
SELECTED

WILDFIRE
 LETTERS OF COMMENDATION

TABLE OF CONTENTS

2020	 CZU & LNU LIGHTNING COMPLEX FIRES							 5

Napa, Sonoma, Solano, Lake, Yolo, Colusa, Santa Cruz & San Mateo Counties

2018	 Camp fire											 12

Butte County

2018	 Carr fire							 22

Shasta & Trinity Counties

2017	 Tubbs, Atlas and Nuns Fires							 27

Napa, Sonoma, Lake Counties

2016	 Soberanes Fire									 69

Monterey County

2015	 Butte fire											 73

Monterey County

2015	 valley Fire							 80

Lake County

2015	 Sleepy hollow fire									 86

Chelan County

2015	 ROUND fire											 99

Inyo County

previous selected wildfires									 102

1

2021 marshall & river complex fires 2

Boulder & Siskiyou Counties 



2021 
Marshall & River 
Complex Fires

2

Frank & Diane Toste Mckinleyville

Client 

Cheryl Odeen

City Sta, te 

Louisville O

Page #

Note: 



June 27, 2022 

David Droubay 

Adjusters International/MSC 

12245 Pecos St., Suite 500 

Westminster, CO 80234 

Mr. Droubay, 

In appreciation of all the efforts put forth by Cy Minert on my behalf, I am writing you today. 

I recently retired after a 45-year career in healthcare and high-tech. I've coped with a 

difficult divorce, the premature death of a brother and the end-of-life struggles with both my 

parents; nothing shattered me like losing my home in the 2021 Marshall fire. Reaching out 

to my insurance agent on New Year's Eve (a boss from 30 years ago with whom I share a 

deep friendship) he told me he'd sold his business and was retiring New Year's Day. He then 

told me I would not have been working with him anyway, I would be working with an 

adjuster from Travelers. 

Fast forward to my meeting with you and subsequently my phone calls with Cy Minert. From 

the beginning, I felt less alone and very much less vulnerable. Cy listened and understood 

my concerns from the first time we spoke. His previous experience as an adjuster with 

Traveler's was an unanticipated bonus, but it was evident from the start that his inside 

knowledge of the insurance industry- and his ability to leverage it- would be (and has 

been) invaluable. He continues to impress me with his steady competency and capable 

approach in seeking the maximum possible reimbursement. Cy is a superstar. My decision 

to use Adjusters lnternational/MBC was one of the best I've ever made. 
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Frank & Diane Toste 
1690 Prairie Hawke Court 
Mckinleyville, CA 95519

Rino Benenati-
The Greenspan Co./Adjusters International 
400 Oyster Point'BLVD 
South San Francisco, CA 94080-1958

RE: Letter of Recommendation 

On September 7, 2021 we lost our home due to a forest fire in Trinity County California, a 
fire called the River Complex. The Fire took everything, main house, Generator shed/ Pelton Wheel, 
our water system, suspension bridge, ATVs, Vehicles and six acres of mature timber. I contacted 
our insurance Company, they instructed us to list all personal property, when it was purchased, 
purchase price etc. This process was overwhelming to us. Our So,iin law recommended I contact 
Rina Benenati from The Greenspan Co./Adjusters International. We Video conferenced with Rino 
and was very impressed with the information we were provided by him. We signed. In the next few 
days, we had a conference call from Jody DuVall, in a little over two hours all of our personal 
property-Was catagorized, priced and condition of item was noted. Jody made a very difficult 
situation as easy as possible for us. 

Next Cy Minert came to see us in Mckinleyville, he is an adjuster for The Greenspan Co./
Adjusters International. He was our closest contact with The Greenspan Co./Adjusters International 
and our insurance company. He is a very good communicator. With his leadershi�e feel \J'Je 
received the maximum amount we could get from our insurance. Cy was so good at keeping us 
informed, we never had to call with questions about our claim. 

My wife and I highly recomm,end The Greenspan Co./ Adjusters International for anyone who has 
had a major loss. 

Sincerely, 

F--t.-t-\.,_ \ �-

11U:tt40__-�

Frank & Diane Toste 
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YIN RANCH 
CC Y111 Regina Yln 

June 1, 2022

The Greenspan Co./ Adjusters International
Attention: Ken Crown 
400 Oyster Point Boulevard, Suite 519 
South San Francisco, CA 94080 

Ken, 

We are writing this letter to express our appreciation to you and the entire team at The Greenspan Co./ 
Adjusters International Everyone we worked with from The Greenspan Co./Adjusters International was 
great to work with and contributed tremendously to our recovery. 

After speaking with others who suffered fire claims, we knew we needed to level the playing field with a 
team of our own experts. The Greenspan Co./Adjusters International delivered that team. Josh Scott, 
our lead adjuster was always available and knew every detail of our complex claim as It if was his own. 
Although we know he was working many people from the disaster, he was always up to date on our file, 
and we really felt like his only client. 

Jody Duval and Jim Warren, who worked with Josh on calculating our inventory and building claims, 
were well informed and always at the loss from our perspective to value the claim in its entirety. We 
could not have asked for a better group to work with. 

Again, we deeply appreciate the efforts of all involved from the team at The Greenspan Co./ Adjusters 
International and would highly recommend your service to anyone who suffers such an unfortunate loss. 

Sincerely, 

(!_c � �"fA. � 
Chei & Regina Yin 
Yin Ranch 

r,:n9 Pleasants Valley Rd. • Va,aville, Ci\ 9568H • {707) 452-116\J • Fax (707) 452-1188 

tvl.tiling (Office):185 Butcher Rd. • Vacaville, CA 95687 • (707) 451-0130 • Fax {707) 451-0131 
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When our house was lost in the LNU fire, my family was 

devastated. 

Soon after the fire my cousin had reached out to me and told 

us about his good experience with a company called The 

Greenspan Co./Adjusters International. He suggested I give 

them a shout. Yes he was right! The Greenspan Co./Adjusters 

International really took the load off us. They took the wheel 

and plowed through the process. I had no clue where to start I 

was so devastated with our tragedy. They assigned a team and 

began the process. 

Jessica at The Greenspan Co./Adjusters International was our 

contact person she always made us feel we were her only 

clients whenever we needed her she was always there to help. 

My hat's off to The Greenspan Co./Adjusters International. They 

guided us through one of our most difficult times. 

The Woodruffs 

Vacaville, CA 
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SWISS0LINK 
MILITArlY SURPLUS 

July 2022 

The Greenspan Co./Adjusters International 
400 Oyster Point Blvd., Suite 519 
South San Francisco, CA 94080 

swisslinkwholesale.com 

PHONE (530) 872-4988 I FAX (530) 762-0946 

PO Box 3567 Chico, CA 95927 

RE: Fire Loss to Wholesale Distributor Business Paradise CA 

Dear Steve Severaid; 

I am writing to acknowledge a job well done in connection with The Greenspan Co./Adjusters 
International's representation of our interests stemming from a major fire to our business during 
the Camp Fire. 

Our management team could have never envisioned the difficulties and challenges faced when 
trying to recover a fair settlement from our own insurance company. Fortunately we were 
recommended to Kenny Taylor and The Greenspan Co./Adjusters International. After retaining 
their services we, immediately felt at ease knowing a professional would be on our side to level 
to playing field. 

The Greenspan Co./Adjusters International was instrumental in ensuring enough compensation 
from the insurance company to rebuild our business, as well as our loss of business income. 

Kenny Taylor, expertly navigated every roadblock put forth by the insurance company and their 
Consultants. Without question should we ever have the unfortunate experience of another fire, 
we know exactly who to call. 

Thank you again for all your assistance and dedication. 

Maurice Huffman 
CEO SWISS-LINK,INC 
530-872-4988
maurice@swisslink.com

ChadMac
Highlight

ChadMac
Highlight

ChadMac
Highlight

ChadMac
Highlight



June 13, 2022 

3.5 years form Camp Fire and 1 year after rebuild. 

Dear Kenny and The Greenspan Co./Adjusters International Fam fly, 

I hope this finds you and your family well and enjoying some freedom during these unpredictable times. 

We have so many wonderful memories of you and your team helping us through a difficult time after 

the Camp Fire. I still to this day share how your services helped us through the struggles of loosing 

everything we built together and keeping us on the path ahead to rebuild. 

From the day we met for dinner at a local restaurant and all the days ahead until the rebuild of our 

primary home In 2021, Kenny was there for us. 

Kenny was always informative and I never hesitated to call him with any questions. He is very 

transparent. No matter what the situation He always put our minds at ease not to mention very 

knowledgeable of the Insurance company and what was ahead. He was prompt to email, text or call 

back when he wasn't available. 

When it was time to assess our losses, Sarah Vaughn was very pleasant to work with. We never felt 

rushed on the contrary she helped us with each room and identifying the items lost We spent lots of 

evenings and hours to complete the list. She was very patient and is an asset to the team. 

We are forever grateful of all the assistance received and the loving care from The Greenspan Co./
Adjusters International team and especially Kenny and Sarah. 

We highly recommend to our family and friends the professional caring service The Greenspan Co./
Adjusters International provided for us during a time of need. 

Si�cerely, 

�Wq JwiLt aJ�
Larry & Shirley Ahumada 

Paradise, Ca. 
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Gene & Lana Toms

Consuelo Robles
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