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WHO WE'VE HELPED

WHEN IS BEST

WHAT WE DO

WHO WE ARE

Since Sidney Greenspan came to California in 1946 and agreed to represent
his first client, The Greenspan Co./Adjusters International has been guiding
local homeowners through complicated insurance claims. As a well-established
You quickly learn that the allegiance
of the insurance company is to its
shareholders, not to its insured.

| believed at the time of my fire

Our unwavering attention to every detail of each client’s claim and loss that even with all of my

our dedication to individual service have garnered us reams of glowing professional experience either my
family or my law practice would
suffer immeasurably if | tried to

adjust the loss myself. | also believed
Los Angeles, lrvine, and San Diego, California as well as in Las Vegas, The Greenspan Co. could help me

local business, we understand not on|y the ins and outs of the claim process,

but the needs of our community and of our fellow homeowners.

recommendations over the years. In order to provide the best possib|e service

to our c|ients, we |’16V€ OHiC@S in San Francisco, San JOSQ/ Dub|in, Sacramento,

Nevada, and Phoenix, Arizona. maximize my recovery with the

limits of my policy. Now that all is
said and done, | am happy to say
that | was right. Greenspan’s help

. ) ) o . . and caring made our marriage,
the conflict of interest that exists when one individual, the insurance company s and our children’s lives, much less

As the leading public adjusting firm in California, Nevada and Avrizona, our

core focus is maximizing and expediting your financial recovery. We eliminate

adjuster, represents two sides of a negotiation. stressful than it otherwise would
have been. Every Greenspan
person who worked with us did a

Unparalleled expertise—Our team includes more senior & certified _ 2\
professional, top-flight job.

public adjusting professionals than any other organization,
ready to handle any catastrophe‘ — Alan Silver, Esq. & Cheryl Silver
Homeowners
Experience—\X/e have guided thousands of homeowners through every
type of disaster, from fires and water damage to every hurricane, earthquake

and firestorm over the past six decades.
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Most homeowners don’t anticipate how overwhe|ming the process of

C recovering from a disaster can be. (How can [ assure the emotional well

<

= being of my fdm//y? Will my job suffer?) Add to this a complex insurance

; claim with vague policy language, questions about what is and isn’t covered, Not only were you thorough and

fr : A _ knowledgeable about the asset
and the need to produce reams of detail regardlng your loss for the insurance o .

listing and the prices, but you were

company—which has its own team of experts scrutinizing your claim—and it kind, patient, and understanding...l
soon becomes apparent that now is a good time to call in the experts. particularly want to point out that

you seem to know when Kathy was
getting exhausted by the process
and called a ‘break’ at that point.
Your timing was excellent, and it
enabled Kathy to get through a

Every property insurance claim is unique. Our professionals provide the

following services:

Conduct a comprehensive review of your policy and assist you in complying very emotional process without
with your policy’s requirements. collapsing. I am impressed and
amazed at your tenacity and your
Prepare a detailed estimate of damages to your house. understanding. II

Quantify code upgrade costs if they are covered. — James T. Danaher, Esq.
Homeowner

Analyze all construction estimates by preparing a formal “bid comparison” to

identify any omissions.

Prepare detailed inventories of all household belongings, paying special
attention to antiques, fine arts and collectibles.

Quantify additional living expenses you are entitled to so as to keep your

househo|d as norma| as possiab|e.

Present your itemized claim package (with your approval) to your insurer
and work as your advocate at all inspections and meetings.

Communicate with you every step of the way.

Maximize your financial recovery with a proactive claim management strategy

using all of our best efforts.
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WHO WE'VE HELPED

WHEN IS BEST

Our dbi|ity to affect the outcome can diminish with the passing of time. When
bui|ding a bui|o|ing, one needs a good, strong foundation. It is the same tning
with a loss adjustment. If the foundation is sndky, it will not support the best
settlement. Insurance company adjusters represent insurance companies. Tney
get paid to protect the insurance company. In other word:s. . .pay the least that
tney can. It's their job. Our a||egidnce is to you. Having us by your side from
the beginning assures you that everytning you are entitled to under the terms of

your insurance po|icy will be afforded you. [sn’t that the way it should be?

By allowing us to advocate for you from the start we are able to...
|o|entiFy all avenues of recovery Fo||ovving our review of your po|icy;
Participate in determining the scope of your loss;

Provide input in the “reserve” process;

Insure that restoration companies on|y pdc|< and clean restorable items so
as to leave you as much money as possib|e for items that are a total loss;
He|p you undertand and imp|ement your best temporary nousing options;

Get you the most money as fast as possib|e.

So that you can...
Attend to the emotional we||-being of your Fami|y;
Live comFortab|y in the manner you are accustomed;
Go to work |<nowing that your claim will be well managed;

Get your lives back to normal as quic|<|y as possib|e‘

We strong|y believe that you can achieve the best results—and relieve the
emotional burden—when you allow us to join your team from the beginning‘
Whatever you decide—know that you can call us anytime to talk about the

details of your claim. At no cost to you. We'll let you know what we can do.
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‘Don‘t Worry," he said, ‘you do not
need any professional adjuster
working with you. | will handle
everything at no cost to you.’ Like
a babe in the woods | went along
with him and quickly learned that
the only people tougher to collect
from than an insurance company
is a bankrupt restaurant. Insurance
companies like to collect premiums
but do not graciously pay the
insured what is rightfully his...

I, a seasoned businessman, quickly
learned that | was no match for all
the roadblocks the insurer set up in
order to reduce their exposure.

— Irving Cooper
Homeowner

800.248.3888
answers@greenspan.com
www.greenspan.com
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WHO WE'VE HELPED

Our reference list includes more than 3,000 satisfied clients spanning 60 years

of service to our local community, inc|uding some of the most familiar names

and disasters of the past few decades. We will make every attempt to supp|y

you with references in your area with whom you might be familiar, and we

encourage you to call them.

The Fo||ovving is a short list of some of the most recognizab|e names we have

represented over the years.

Kareem Abdul-Jabar Basketball Player

Steve Allen & Jayne Meadows Entertainers
Saul Bass Graphic Designer/Fimmaker

Sylvia & Garry Knox Bennett Fumiture Artist
Jay Bernstein Fim & Television Producer/Publicist
Kathryn Bigelow Fim Director/Producer/Wiiter/ Actress
Dennis Birkhimer, Esq.

Joan Benny Blumof Actress

Dr. Lee Bosley Hair Transplant Specialist

Patricia & Thomas Bosley Fim & Television Actor

James L. Brooks
Film & Television Director/Producer/Writer

Betty Ann Bruno Newscaster
Vickie & Barton “Bo” Boyd

Chairman Disney Consumer Products
Eric Burdon Rock Artist, The Animals
Jill & Lewis Carlino Fim Director/Wiiter
Jackie Collins Author
James & Kathy Danaher, Esq.

Lorenzo & Kimberly Di Bonaventura
Film Producers

Estelle & Robert Enders
Film Director/Producer/\Writer

Isadore Familian
Philanthropist & Jewish Community Leader

Ardyth & Samuel Freshman, Esq.
Albert "Sandy” Gallin Televition Producer/Manager
Dr. Joseph Goldyne Auist

Dr. Deborah Goldyne Mariage & Family Therapist
Gisela & Richard Guttman Publicist

Don Henley Rock Atist, The Eagles

John Lee Hooker Blues Autist

Bruce P. Jeffer, Esq.

Ashley Judd Film & Television Actress
Mari|yn & Jeffrey Katzenberg Film Producer

Jean & Alex Kyman
Former Vice President of City National Bank

Jeremy Larner Poet/Wiriter

Norman Lear Television Director/Producer/Writer
Ed McMahon Actor

Frank Mancuso Jr. Film Producer

Barbara & Edward Medvene, Esq.
Sergio Mendes Brazilian Musician

Wayne Newton Entertainer

Kiiko Ohata Stained Glass Artist

Frank T. Pepler, Esq.

Margaret & Gerald Poznanovich Mayor
Rob Reiner Fim & Television Director/Producer/Actor
William Rush, M.D. & Linda Rush, M.D.
Robert Seidenberg Rock Adtist, Supertramp
Alan Shayne Television Producer/Wiiter/Actor
Cheryl & Alan Silver, Esq.

Barbara Stanwyck Fim & Television Actress
Irving Sulmeyer, Esq.

E.W. Swackhamer Television Producer

John Ueberroth CEO of Preferred Hotels
Gore Vidal Essayist/Joumalist/Novelist/Playwright
Haskell Wexler

Film Director/Producer/Cinematographer

Ca| Worthington Automobile Dealer
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It was of tantamount importance
to me that my home be restored to
its original condition as quickly as
possible. Your assistance and that
of others at Greenspan enabled my
family to move back into our home
without significant delays.
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NAPA/SONOMA COUNTY REFERENCES

JESSANDRA VINEYARDS
KAMEN ESTATES WINE
(707) 938-7292

Robert Kamen

16200 Norrbom

Sonoma, CA

E & M ELECTRIC & MACHINERY
(707) 433-5578

Edgar & Judy Deas

126 Mill Street

Healdsburg, CA

STANDARD STRUCTURES
SHILO OAKS COMPANY
Richard Caletti, President
(707) 837-1970 (Bus)

(707) 486-2909 (Cell)

(707) 545-5348 (Res)
Windsor, CA

PRUDENTIAL CALIFORNIA REALTY
WRIGHT REALTY

(707) 838-3200

Philip A. Wright

8979 Conde Lane

Windsor, CA

FRED COHEN, M.D., PHD, F.A.C.P.
(415) 476-8519 (BUS)

(415) 285-8532 (Res)

(707) 967-9736 (Saint Helena)
1120-30 Kearny Street

San Francisco, CA

RIO NIDO LODGE

(415) 753-3858

Vincent & Dorothy Walsh
(415) 297-7357

14580 River Road

Rio Nido, CA

o San Francisco * San Jose * Pleasanton « Sacramento * Phoenix ¢ Los Angeles ¢ Irvine « San Diego ¢ Las Vegas
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BERRY'S SAWMILL
(707) 865-2365

Bruce & Moureen Berry
P.O. Box 106
Cazadero, CA

MCINTYRE TILE
ELGIN-BUTLER COMPANY
(512) 281-3358

Jim Nichols, Partner

(298) 703-4354 (Cell)
janichols@sprynet.com

55 West Grant Street
Healdsburg, CA

NORTH COAST BANK
Philip A. Wright
Founding Director
(707) 838-3200

30 Santa Rosa Avenue
Santa Rosa, CA

WILLOW STREET WOOD FIRED PIZZA
(415) 383-4536

Glenn Thompson, Esq.
glenn94941@yahoo.com

Linda Taccolini, CFO

(408) 399-5501

Locations Throughout The West

JON ENGLESKIRGER, WINEMASTER
TURNBULL WINE CELLARS

(707) 337-4387 (Cell)

8210 Saint Helena Highway

Oakville, CA

ROBERT BENECH
(415) 971-6004

(209) 862-1200 (Bus)
17615 Summit Avenue
Guerneville, CA

BOYS & GIRLS CLUB OF
CLOVERDALE

Maryanne McBride (Board Member)
(707) 525-1059 (Bus)

(707) 894-5007

76 Tarman Street

Cloverdale, CA

REDWOOD EMPIRE SAWMILLS
(408) 271-7900

Austin L. Vanderhoof, CFO
avander@pacificstates.com
31401 McCray Road

Cloverdale, CA

PRAETZEL'S FINE FURNITURE
(707) 762-6233

Paul Praetzel

(707) 762-0229 (Res)

(707) 799-8739 (Cell)
jpraetzel@aol.com

Petaluma, CA

CHARLES KINNISON
(530) 269-1672

110 Altena

San Rafael, CA

MUCCA EATS / GLOBE RESTAURANT
(415) 391-4132

Joseph Manzare

(415) 652-9721 (Cell)
globe290@yahoo.com

San Francisco & Glen Ellen, CA

SYLVESTER, SCHWARTZ & TUGAW
INSURANCE BROKERS

(707) 996-1232

Doug R. Mahon

446 West Napa Street

Sonoma, CA

i



NAPA/SONOMA COUNTY REFERENCES

WINE COUNTRY INN
(707) 963-7077

Jim Smith, President
(707) 478-0835 (Cell)
1152 Lodi Lane

St. Helena, CA

SOUND EXPRESSIONS
(707) 528-3565

Arlene Nakamura

468 Yolanda Avenue
Santa Rosa, CA

BYER SPORTSWARE
(415) 626-7844

Joel & Maureen Feldman
joeljuffeldman@gmail.com
(707) 321-0876 (Cell)
7469 Foothill Ranch Rd.
Santa Rosa, CA

MCINTYRE TILE CO.
(505) 983-6148
Robert Mcintyre
bobmctile@aol.com
55 West Grant Street
Healdsburg, CA

RENEE & RUTH DINAUER
(707) 576-0369

(707) 321-7098 (Ruth Cell)
4526 Bennett Valley Road
Santa Rosa, CA

VON STRASSER WINERY
(707) 942-0930

Rudy von Strasser

John Schulz, Sales Director
1510 Diamond Mountain Road
Calistoga, CA

DON HAMILTON

(707) 545-9228

(707) 545-0209 (Bus)
(707) 527-2661 (Cell)
4524 Bennett Valley Road
Santa Rosa, CA

MARCELLE DOMINGUEZ &
ROBERT BUTLER

(707) 829-5946

(707) 333-7870 (Cell Marcelle)
(707) 333-7871 (Cell Robert)
350 Roberts Avenue

Santa Rosa, CA

San Francisco * San Jose * Pleasanton « Sacramento ¢ Phoenix ¢ Los Angeles ¢ Irvine « San Diego ¢ Las Vegas

AZAR'S CAR CARE CENTER
Rainy Azarvand - Robinson
rainy@dakinebail.com

(925) 383-5637

Rohnert Park & Antioch CA

VICTOR CONFORTI, AIA
(707) 996-7923

755 Broadway

Sonoma, CA

CORE REALTY HOLDINGS, LLC
(949) 863-1031

Nels Billsten

nbillsten@crhmi.com

1747 Copperhill Parkway

Santa Rosa, CA

MENDOCINO BIRD & FISH
(707) 575-0433

Jayne O. Brown

(707) 696-0456 (Cell)
jayneo@ap.net

5355 Hall Road

Santa Rosa, CA

STEVE WITCHER
(707) 763-7917
9 EIm Circle

Petaluma, CA

ALAIN SERKISSIAN
(415) 269-4779

(707) 887-1754 (Bus)
16100 Fern Way
Guerneville, CA

GOLDEN BEAR LODGE
Jonathan Early

(707) 996-4616 (Res)
Victor Conforti, AIA

(707) 996-7923 (Bus)
Kenwood, CA

ZELCO CABINET MANUFACTURING

(707) 584-1121
Zelko & Paula Cecil-Karuzic

(707) 584-1198 (Cell Zelko)
298 West Robles Avenue
Santa Rosa, CA

ROSEMARY RYCKMAN
Steve Herrin, Son

(707) 326-7383 (Cell)
(707) 794-7293 (Bus)
1944 San Salvador Drive
Santa Rosa, CA

ALFRED DALE TODD
(707) 935-0712
George Todd, Son
(707) 888-3347

21903 Hyde Road
Sonoma, CA

EUGENE & SUSAN IRTENKAUF
(707) 538-4455

4331 Fistor Drive

Santa Rosa, CA

RANDALL BETTINELLI
(480) 239-4037
randall601@yahoo.com
17270 Keaton Avenue
Sonoma, CA

THE HIGHLAND HOUSE
(707) 579-8320

Jerry Davis

600 Los Alamos Road
Santa Rosa, CA

ASHLEIGH REYNOLDS
(707) 494-8935
ashes2@gmail.com
2323 Vennie Court
Santa Rosa, CA

GREENHOUSE RESTAURANT
(707) 527-7347
Richard Delena

2365 Westview Way
Santa Rosa, CA

COLLEEN SIMMONS
(707) 481-5778 (Cell)
10348 Woodside Drive
Forestville, CA
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NAPA/SONOMA COUNTY REFERENCES

DR. JOSEPH & DEBORAH GOLDYNE
(707) 933-3833

(415) 860-4203 (Cell-Joseph)

(415) 215-1153 (Cell-Deborah)

4550 Grove Street

Sonoma, CA

ROBERT WOLFGANG KLEIN
(707) 545-3747

Lisa Klein, Daughter

Eggen & Lance Chapel

9 Sunbeam Drive

Cazadero, CA

KATHRYN TUNSTALL &
MICHAEL PURVIS

(707) 224-1200 (Bus Michael)
(707) 337-8433 (cCll Michael)
726 El Camino Del Mar

San Francisco, CA

FEENEY, DURMER & WEST
INSURANCE

Dave West

(707) 799-0211 (Cell)

(707) 829-9342 (Res)
jdavidwest@aol.com

2360 Professional Drive
Santa Rosa, CA

PALVY'S RESTAURANT
Piere D. Freskan

(707) 373-9043 (Cell)
3860 Broadway
American Canyon, CA

Over the years, some of our clients have relocated, some have gone out of business, some have moved, some have passed away. On occasion, our
contacts at a company have left. However, many of these names may be recognizable to you. Therefore, we are including them below for your perusal
in the hopes that our long and distinguished list of clients will show you the depth and breadth of our company.

CAFE EUROPA
LITTLE BAVARIA, INC.
Herbert Zacher

Guerneville, CA

ROBERT & MARLA STEPHENSON
Kavanaugh Coffee Roasting Co.
Oakland, CA

SCHULTZ BROTHERS VAN &
STORAGE

Margaret & Gerald Poznanovich
Santa Rosa, CA

VINEYARD KNOLLS
Clift Barnewolt

Napa, CA

DIANE BILLIE O'NEILL (DEC'D)
Guerneville, CA

JOSEPH SPANIER
San Anselmo, CA

LELAND & RUBY KIDDER
Petaluma, CA

MICK & MICHELLE MICHL
Redding, CA

ROBERT MACDONALD
Santa Rosa, CA

San Francisco * San Jose * Pleasanton « Sacramento ¢ Phoenix ¢ Los Angeles ¢ Irvine « San Diego ¢ Las Vegas

APPLE BOX
Tom & Caroline Williams
Petaluma, CA

RUGWAREF, INC.
John Rohraman

Santa Rosa, CA

STANLEY WOOD PRODUCTS
Stanley Maida
Healdsburg, CA

ALBERT (DEC'D) & CORA
GOLDHAGEN
Santa Rosa, CA

DRU SIMMS
Sonoma, CA

KEVIN & MELISSA CASHMAN
Petaluma, CA

LYNDA EVENSON
Santa Rosa, CA

MILTON & ETHEL LAZARUS
Guerneville, CA

TERRY KENNEDY
Santa Rosa, CA

JULIE ANNE BETINNELLI
Senneff, Bernheim, Emery & Kelly
Santa Rosa, CA

SAWYER OF NAPA
Dennis Hutchings (Retired)
Napa, CA

SWORD & SHIELD
Dick Cordsen

Santa Rosa CA

DAVID & BARBARA LEGRO
Guerneville, CA

IMTIAZ HUSSAIN & BILSHAD
HUSSAIN
Santa Rosa, CA

LAWRENCE & GERTRUDE HENNES
Petaluma, CA

MICHAEL E. LUCAS
Napa, CA

RAYMOND & GRACE PURCELL
Kenwood (Santa Rosa), CA

10/9/2017
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QUOTES FROM NAPA/SONOMA COUNTY REFERENCES

2008: “The only thing we regret about using your company to settle our fire loss was that we did not hire you from the
very beginning. We thought if we conducted ourselves with honesty and integrity our insurance company would also.
How wrong could we possibly have been? For nine months, we did everything we could to save our insurance company
money in the hope of getting a fair settlement. Thankfully, we found your expertise. Your team knew exactly what to do.
| feel that if we had hired you from the very beginning we would have recovered all the money necessary to rebuild my
mother life and been able to house her in a home comparable to the one she lost while she was displaced and shorten
the time she was displaced by 6 months or more. Your negotiations skills and dedication to a fair and complete
settlement were first-rate.”

2014: “As we expected, the insurance adjuster tried to low-ball the amount it would cost to rebuild our building. He hired
numerous consultants and tried to convince us we could take a number of shortcuts. Thankfully, your team knew that
this was not the proper way to reconstruct this damage and pointed out the deficiencies in the insurance company’s
proposal. You and your team were able to negotiate a settlement that was, again, almost triple the amount of the initial
offer from the insurance company. | can’t even imagine fighting this battle on my own. Actually | can, because the first
time around | spent countless hours trying to negotiate a fair settlement with the insurance company and was
flabbergasted by their tactics and deception and, in my opinion, outright dishonesty. *
Jim Smith, President
Wine Country Inn, LLC

"It became quite evident in the days following the fire that we were in over our heads. With the pressure from our

insurance company to settle fast and low, hiring Greenspan Adjusters International was clearly the best decision we

made. Not only did Greenspan Adjusters International have the available resources to accurately assess our loss and

negotiate on our behalf, | also believe we would not have received the last installment of our settlement without your
assistance."

Marrianne McBride, Executive Director

Boys & Girls Club of Cloverdale

“...It is fair to state that the settlement that you ended up negotiating with Safeco Insurance was far beyond what our

expectations were. Safeco initially estimated our loss at approximately $240,000. Ultimately, through your efforts...we

collected in excess of $507,000. That's over a 200% increase in our recovery. Obviously, your fee was miniscule

compared to the increased dollars you collected. You left no stone unturned and we were able to upgrade our building
substantially.”

Steve Herrin

Steve Herrin Plumbing Heating & Cooling

i San Francisco * San Jose * Pleasanton « Sacramento * Phoenix « Los Angeles ° Irvine « San Diego ¢ Las Vegas
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QUOTES FROM NAPA/SONOMA COUNTY REFERENCES

“What was seen as maybe a one page loss inventory by Allstate turned into a 75 page list. This was so well documented
with pictures and the receipts that we could find. The end result was so professionally done | believe it did not give much
room for Allstate to argue. | think Allstate was just out gunned by The Greenspan Co. / Adjusters International.

Dale and George Todd

“l thought my insurance company would take care of me, to treat me great and pay me enough to rebuild my home and
replace my things, like advertising says. However, after briefly dealing with Nationwide Insurance, | realized that was not
going to happen...Nationwide tried paying me $144,810 for the damages to my home. Eric diligently and methodically
got Nationwide to settle my claim for $225,486. Nationwide then tried to settle my personal property claim for
$131,552...Eric and Jenny put together got me $252,939. The Greenspan Co. / Adjusters International delivered on its
promise.”

Ashleigh Reynolds

"...Your willingness to meet me left me with the sense that | could trust my case to you and that | would not have to

worry about any significant interruptions in my busy schedule. What could have been a nightmare for me turned into a

very manageable situation and the story had a happier ending than | ever imagined. You did a first class job from the
beginning and | remain impressed by your willingness to follow up on the last few details."

Fred E. Cohen, MD, DPhil, Professor

University of California, San Francisco

“I have been a business owner for many years and had never suffered a major fire before until a fire destroyed our
Healdsburg production facility...As you know, our claim was not easy as it involved complex issues relating to co-
insurance. We also had to convince the carrier as to the merits of our proposed temporary production facility. You
navigated us through these matters with aplomb. Your know-how and experience of the other complex aspects of the
claims process including business personalpProperty, temporary expenses and business income allowed us to receive
the most money available under our policy. Your wisdom helped our company move past this terrible fire loss.”
Jim Nichols
Mclintyre Tile

“The settlement was beyond our expectations and almost double what we thought it would be...The fees we paid were

worth every penny in terms of the service received. You saved us tremendous amounts of time and headaches. There is
no way we could have negotiated the settlement you did.”

Robert R. Benech, President

VSP Products, Inc.

“I am speechless and very, very impressed by your actions. You have responded to every single call, you have

addressed every single concern, and although we are not quite out of the situation, you sure have helped tremendously.

As you probably hear it a lot, a fire is an ordeal for anyone involved, and again we are so grateful to have been directed

to Jessica to begin with (who by the way did and does a tremendous job) but also to you who made things easier to
understand and deal with.”

Alain Serkissian, Owner / Administrator

Mirable Lodge

San Francisco * San Jose * Pleasanton « Sacramento « Phoenix ¢ Los Angeles « Irvine « San Diego ¢ Las Vegas =
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QUOTES FROM NAPA/SONOMA COUNTY REFERENCES

"Our house was destroyed by fire. Greenspan Adjusters International met with us at the site and after a lengthy
conversation, we decided to handle the situation ourselves. After all what could be so difficult? | mean you pay the
insurance company to work for you right? Well, five months later, making absolutely no progress on our own and in total
desperation we called Greenspan Adjusters International in to help. They not only helped, they...settled the matter in a
brief period of time, with more dollars than expected. Shortly after this episode...our business was robbed while on
vacation...This time it was quite different, the only phone call we make with NO hesitation was to Greenspan Adjusters
International...After finding out about co-insurance clauses, depreciated losses and gains, over valued equipment, under
valued equipment, and a whole host of other insurance jargon, | KNOW we could have never 'handled the situation
ourselves." This company was always up front with us, good news or bad you'll always know what to expect, no
surprises. They held my hand, listened to my frustration, took away all the headaches involved. They 'handled the
situation." Please know one thing if you have a loss your insurance adjuster works for the insurance company...If you're
hesitant because of the commission fee (like we were), you are going to laugh at yourself in the end. It will be one bill
you will be so glad to pay and know that they deserve every dime."

“Your kind words and way of making a very difficult situation so much better helped me more than you will ever know...
In short, | wanted to thank you for doing what you do. Thank you for the impact you have had on me. Keep this for the
days that you don’t think you made a difference, know that you have.”

Behrouz &Rainy Azarvand

"From the time you became involved as our adjuster, our claim was prepared and presented in an expeditious manner

concluding with a most favorable settlement from our Insurer. In addition to your entire staff responding in a warm and
friendly manner, they were at all times efficient and responsive to our every need."

Maureen Berry, Treasurer

Berry's Sawmill, Inc.

“Without your expertise and tenacity, we would have never settled this claim. Dealing with an insurance company is no

easy task! Your ability to refute the insurance company’s attempt at reducing our claim was instrumental in maximizing

our recovery...Only after retaining The Greenspan Co. / Adjusters International, did the insurance company recognize

that they would not be able to take unfair advantage of our position. You were successful in negotiating a fair and
reasonable settlement which initially seemed impossible.”

Mike Easton, RMO

Easton Pacific Construction Company

“In particular, we would like to thank both Paul Migdal and Jim Warren for the tenacity and perseverance that they
demonstrated while helping us settle our large and cumbersome fire insurance claim. Our claim included both the
structure and restaurant equipment resulting in prolonged negotiations with our insurer regarding replacement cost vs.
market value, loss of non-conforming zoning use and relentless, non-productive investigations into the cause of the fire.
Negotiations that we, the owners, were not prepared to tackle ourselves, either knowledgeably or emotionally. Paul and
Jim were able to keep our spirits up while we dealt with the excruciating process of proving our claim, all without the
necessity of legal intervention and the added expense of full legal representation.”
Jon Early, Managing Member
The Golden Bear Lodge

"Your assistance and the competence of your Company relieved us of a tremendous amount of heartache at a time
when our lives were in a state of chaos."

Vincent P. Walsh

Walsh Construction Co., Inc.
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QUOTES FROM NAPA/SONOMA COUNTY REFERENCES

"The team that we met with...were very knowledgeable, professional, and always patient in answering questions,
explaining options, and clarifying details."

Arleen Nakamura

Sound Expressions

“...my winery suffered a major loss when our bottled wine inventory was destroyed by a fire. | prepared my claim for
loss in-house, and presented the claim directly to my insurance company. Although | was well insured, my insurance
company calculated the value of my inventory at an amount lower than what | had calculated the value at. | hired the
Greenspan Adjusters International to assist me. They re-evaluated my original claim and represented my interests in
negotiating with the insurance company for the discrepancy in valuation. They understood the intricacies of my industry
and my loss, and were able to represent my claim in a very professional manner...”
Rudy von Strasser
Napa Vineyards

“Ken Crown, the property adjuster for Greenspan Adjusters International, was extremely knowledgeable and effective in

both getting our restaurant rebuilt in a timely manner and securing the necessary funds from the insurance company in

order to accomplish this...Chris Glenister, CPA, the forensic accountant for Greenspan Adjusters International, was

creative and persistent in handling of the Business Interruption and Extra Expense claims and our final settlement is a
testament to his hard work...We could not have achieved the same results without their help."

Glenn E. Thompson, Director

Willow Street Brewery

"Trying to run a business in the aftermath of a disaster is a nightmare in every way. It is comforting to know someone

can handle such situations with confidence and expertise, which is of enormous help to a business operator who is
simply trying to keep afloat and run things normally."

Zelko Cecic-Karuzic, Owner

Zelco Cabinet Mfg.

"Your efforts handling all the aspects involving inventory recovery and valuation, emergency construction and repair,

replacement valuation, and negotiations with our carrier were tremendous. David, you proved beyond any shadow of

doubt, that had we not contracted for Greenspan Adjusters International's invaluable service, we would have lost an
enormous sum of money, time and energy."

Joel Feldman, Executive Vice President

Byer California

“You provided a great service to us in analyzing, assembling and presenting our claim and obtaining a settlement that
exceeded our expectations...Your fee was more than earned.”

Charles J. Kinnison, Trustee

Calvin C. Collins Revocable Trust

Juanita I. Collins Revocable Trust

"You and your people handled everything for us in a professional manner, much, much better than we could have ever
done."

M. Edgar Deas, President

E & M Electric & Machinery, Inc.
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“...when a fire burnt our building to the ground, my partners and | knew we were in over our heads...it became apparent
that our loss was going to be very complicated...Working with you...simplified our experience. You were able to
maximize our recovery.”
Bob Mclntyre
Mclintyre Tile

"The settlement process was arduous and required time and patience by us, but you and your staff guided us skillfully
and professionally."

Richard C. Caletti, President

Standard Structures, Inc.

"l am single and self-employed, and although | at first attempted to handle my insurance claim myself, it soon became
apparent that if | wanted to simply maintain my 'sanity,’ not to mention obtain a fair settlement, | would need expert
assistance. | considered several public adjuster firms, and several lawyers, before engaging the services of Greenspan
Adjusters International, and | have never for one moment regretted my decision, even when writing out their check!
There is no way around it: the process of documenting a major loss is extremely difficult - complicated, traumatic,
confusing and time-consuming. My claim was guided through the insurance maze by the professional skill, expertise
and diplomacy of Greenspan Adjusters International's representative...Thanks to his dedicated efforts on my behalf, |
have had the security of knowing that my claim was well represented, even when | could not personally attend to it, and,
bottom line, | know that the settlement has been larger and far more equitable than | would have been able to obtain on
my own. | am sure that | would have been at a decided disadvantage to have attempted these negotiations without
Greenspan Adjusters International, and would have been subjected to a great deal more stress throughout the process."
Dru Simms

"Immediately you began a thorough and comprehensive analysis of our insurance policies and, as well, the organization
of emergency and restoration crews. Upon the arrival of the insurance company's adjuster, your precise and detailed
understanding of our policy smoothed the insurance company's initial misunderstanding of our coverage. Early the next
day your inventory crew began a detailed listing of all damages of real property, equipment, furniture and fixtures, stock,
and work in process. You and your certified public accountant began researching our books and records after sufficient
discussion with our officers to thoroughly understand our operations. You then structured an audit system that allowed
the insurance company to pay equitably against extra expenses and loss of income. Your experience and
understanding enabled you to compute our stock loss to extract every advantage possible from our policy. The
insurance perspective you chose garnered an additional recovery no one ever expected from our policy! This
unexpected recovery, along with the advance payments you arranged immediately after the flood, allowed Sawyer of
Napa to regain momentum and continue operations in what is proving to be one of our best years."
Nino J. Giacalone, Vice-President of Finance
Sawyer of Napa

"Immediately after the fire was contained, | called our insurance agent...but he was too busy to come to inspect the
damage that day...Enter Mr. Ken Crown. We have found Mr. Ken Crown to be a very sincere and honest person. |
realize now that his stamina and diligence in accomplishment were beyond expectation. Ken is very knowledgeable
about his profession and he was most helpful."

Lawrence F. Hennes
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"Greenspan Adjusters International experts worked with us closely throughout the entire claim process, guiding us,
supporting us and most of all, handling our claim with a very difficult adjuster with an expertise well worth the fee
charged."

Mick and Michele Michl

""Even though we lost all our receipts for furniture and other household items in our house fire you still successfully
fought and won a fair settlement for our family. And what's more you were able to do this in quickest possible time. We
also want to thank you for returning all our phone calls be it day, night, weekends which helped relieve our enormous
tension."

Mr. & Mrs. Robert F. MacDonald

"Because of yourself and your staff | was able to concentrate on carrying on with business and leave the insurance

negotiations and meetings to you. Thanks to your efficiency the building settlement was finalized within just a matter of

days and a complete inventory of contents was listed the day after the fire. Your accountant expertly put together the

financial information that was needed for the business interruption portion of our coverage...Again thank you and your
staff for a most professional, courteous, and prompt execution of a very complicated task."

Clift Barnewolt

Vineyard Knolls

"Our experience of the house fire was traumatic enough but it paled in comparison to the way we were treated by the
claims adjuster. Thanks to you our home has been repaired and we have received proper compensation for the loss of
our contents. Because we both work full time, it would have been impossible for us to handle all of the work that needed
to be done. | must admit that | was initially skeptical of public adjusters. However, you and the entire Greenspan
Adjusters International company proved to be experienced, professional and knowledgeable of what our rights were."
Kevin Cashman

"From our first meeting with you, we had the feeling that you were truly interested in our behalf. After getting over the

first emotional shock you were able to put everything into perspective. There is no question in our minds that without
your services we would not have received all that we were entitled to under our policy."

Gerald M. Poznanovich, Vice President

Schultz Bros. Van and Storage

"I knew | needed expert help in preparing this claim and the 'Best' is just what | got. Your very professional manner,
expert advice and efforts to always keep me informed as to what was happening is very much appreciated."

D. H. Cordsen
Sword & Shield

"It was a long hard battle, frustrating at times, but your professionalism allowed me to never give up."
Stan Maida, President
Stanley Wood Products, Inc.

10/9/2017
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% THE GREENSPAN Co. /

-ADJUSTERS INTERNATIONAL

The right way to settle claims®

BETTY ANN BRUNO
Craig Scheiner

(707) 996-9379

534 Point San Pedro Road
San Rafael, CA

CHABOT CANYON RACQUET CLUB
(510) 652-6060

John Chalik, Pres.

(Board Member - Chez Panisse)

(510) 652-6312

7040 Chabot Road

Oakland, CA

THE ARTISTS' LOFT AND CABINS
AT STRAWBERRY HILL

Chuck Kimball

(760) 765-3776 (Res)

(760) 703-6123 (Cell)

4811 Pine Ridge Ave

Julian, CA

CARL & ELINORE KINCZEL
(510) 547-2740

1939 Gaspar Drive

Oakland, CA

DAVID & KATHRYN SCHIFF
(707) 704-4948

5 Hawks Hill Court

Oakland, CA

JOHN J. GANNON &
JAMES J. RYTUBA

(650) 325-3453

(650) 465-3946 (Cell John)
1195 Drury Rd.

Berkeley, CA
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JEREMY LARNER
(925) 253-8899

(510) 204-9999 (Bus)
(925) 451-3603 (Cell)
61 Heather Lane
Orinda, CA

RANDOM OAKS RANCH B&B
Eugene & Sharon Helsel

(858) 794-1748

3742 Pine Hills Road

Julian, CA

JAN & KEITH GUNN
(925) 254-6570

(925) 202-5569 (Cell-Jan)
134 Diablo View

Orinda, CA

DIEDRE ENGLISH
(415) 693-0877

(415) 310-1008 (Cell)
1234 Montogmery Street
San Francisco, CA

JON P. WACK, MD
(707) 341-3176
2223 Tunnel Road
Oakland, CA

MATTHEW PHILPIT
(941) 473-8353
Zackulyn Lee Smith
5033 Proctor Avenue
Oakland, CA

SYDNEY KAPCHAN

CALL 9AM-5PM ONLY, M-F
(650) 347-6909

600 Sharon Drive
Hillsborough, CA

SHARON B. DRAGER, M.D.
(510) 237-7728

160 Vicente Rd.

Berkeley, CA

BETH & DAVID HOGE
(510) 655-4284

(510) 653-6488

6534 Gwin Road
Oakland, CA

JEROME & MARGARET SINGER
(510) 548-3358

2917 Avalon Avenue

Berkeley, CA

LINDA & ROBERT WEATHERWAX JR.
(707) 583-3289 (Cell Robert)
forwax@yahoo.com

(707) 583-3288 (Cell Linda)

20633 St. Helena Lane

Middletown, CA

NANCY & BILL NEWSOME
(415) 457-9890
39 Lochinvar Road

San Rafael, CA




CARMEN GRIM
(510) 457-2104
(510) 869-5556
Prudential Realty
1240 Westview Drive
Berkeley, CA

PETER JOHNSON & ABIGAIL
MELAMED

(510) 658-0884

(510) 326-8777 (Cell-Abigail)
984 Alvarado Road

Berkeley, CA

ANNE ASHLEY / JOHN ALVORD
(831) 620-0994 (Anne Cell)
bigsurmagic@gmail.com

(831) 917-7278 (John Cell)
johngrahamalvord@gmail.com
46240 Pfeiffer Ridge Road

Big Sur, CA

BARRY & KAREN SCOUGALE
Paradise Garden Center

(530) 877-5678 (Bus)

(530) 521-4764 (Cell)

5557 Clark Road

Paradise, CA

PHILLIP & MARY KATTENHORN
(530) 823-0275 (Bus Phillip)

(530) 863-9376 (Cell Phillip)

(530) 863-9326 (Cell Mary)

105 Sierra Mesa

Auburn, CA

GENE & LANA TOMS
(530) 945-1352 (Cell Gene)
geneatoms@gmail.com
871 South Davis Avenue
Weed, CA

DAVID & MARILEE DOOLITTLE
(530) 520-8369

(530) 520-8368 (Cell Marilee)
(530) 520-8369 (Cell David)
3767 Runaway Road

Oroville, CA
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CHARLES ALCOCK
MAY-YING CHU
(510) 841-7242
(510) 841-6698

6069 Fairlane Drive
Oakland, CA

ROBERT & ELAINE KNIGHT
(510) 843-7702

1415 West View Drive
Berkeley, CA

POST RANCH INN
(831) 667-2824
Dan Priano, GM
Highway 1

Big Sur, CA

FRED (DEC'D) & ROSALEE
COLGRAVE

(530) 876-1124

Skyway Feed & Pet Supply
(530) 877-1019

3008 Neal Road

Paradise, CA

ARTHUR POLLOCK, ESQ. &
ANNIE POLLOCK

(530) 876-9245

(530) 518-2041 (Arthur Cell)
(530) 592-6775 (Annie Cell)
artypo39@gmail.com (Arthur)
3045 Royal Meadow Lane
Paradise, CA

SALLY ANN HARRIS-CHARRON
(707) 280-4477 (cell)
sallyharrischarron@yahoo.com
2851 Marigold Drive

Fairfield, CA

SANDRA "JILL" TALLERICO
(530) 355-1973 (Cell)
tallericojill@yahoo.com

571 Genoa Street

Weed, CA

JOHN MARKOWSKI
(510) 653-6132

860 Leo Way
Oakland, CA

ROLAND (DEC'D) & ISABELLE
HAWKINS

(510) 845-8068

268 Gravatt Drive

Berkeley, CA

SEAN DEGNAN

(775) 588-3300

(530) 318-8318 (Cell)
219 Beach Drive
South Lake Tahoe, CA

STEVEN SHANNON

(530) 261-1900 (Cell)

(530) 859-5008 (Work Cell)
arrow_slinger23@yahoo.com
204 Woodridge Court

Weed, CA

DANTE MUSARRA
(530) 872-7679

(530) 872-7679 (Cell)
(530) 872-7679 (Bus)
4275 Lynterlee Way
Paradise, CA

CONSUELO ROBLES
(530) 938-1049

Nancy Moon (Daughter)
(530) 938-4806 (Cell)
517 Venice Street
Weed, CA

WESTERN CARE CONSTRUCTION
(916) 624-6200
Martin Hamon, President

Shawn Garrity, Supervisor
(916) 303-3499 (Cell)

4020 Sierra College Boulevard
Rocklin, CA
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GARY & SANDEE FULMER
(530) 859-3168 (CELL GARY)

(530) 368-9705 (WORK CELL GARY)

(530) 859-1056 (CELL SANDEE)
210 Broadway
Weed, CA

TERRY GEIRMAN &
KAREN MARSHALL

(760) 878-8981 (Cell Karen)
(760) 920-2633 (Cell Terry)
1274 Swall Meadows Road
Swall Meadows, CA

FRED & CONSTANCE CORNETT
(310) 456-2880

20990 Las Flores Mesa

Malibu, CA

MARGARET C. NEAL
(310) 456-6958
21108 Las Flores Mesa

Malibu, CA

STEVE & HANNALORE KLEIN
(310) 456-6228

3820 Paseo Hidalgo

Malibu, CA

DAVID HOFSTATTER
(805) 895-8050

1721 Las Canoas Road
Santa Barbara, CA

GERALDINE GILLILAND
(310) 456-7429

(310) 717-5480 (Cell)
1401 Corral Canyon Road
Malibu, CA
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FRED GARRISON

(209) 754-3625
flgarrison@att.net

8151 West Murray Creek Road
Mountain Ranch, CA

RICHARD & GISELA GUTTMAN
(310) 589-1174

(310) 246-4600 (Bus)

6417 Merritt Drive

Malibu, CA

FREDERIC & ALANNA NILES
(310) 456-8171

Louis T Busch Associates
(310) 456-6477 (Bus Frederic)
3766 Las Flores Canyon Drive
Malibu, CA

ROBERT MALOY, CPA &
DIANE BAILEY

(805) 690-3805

(805) 637-7010 (Cell Robert)
(805) 896-3239 (Cell Diane)
1300 Mission Canyon Road
Santa Barbara, CA

VALERIE & HENRY YOUNG
(818) 788-8808

(818) 995-0711 (Bus Henry)
(818) 370-5234 (Cell Henry)
VHY @sbcglobal.net

Idyllwild, CA

Sherman Oaks, CA

FRED & SHERI FISHEL
(310) 600-4024

21566 Rambla Vista
Malibu, CA 90265

MARIA & DAVID HERRERA
(818) 775-1153

(818) 421-0186 (David Cell)
19066 Kilfinan Place
Northridge, CA

JEB ENGEL & MICHELE ROWE
(415) 246-1063 (Cell Jeb)
jeb_engel@sbcglobal.net

(510) 512-6170 (Cell Michele)
m.rowe07 @yahoo.com

7125 Doster Road

Mountain Ranch, CA

ROBERT & LORA SANDRONI
(818) 606-7839

26142 Walnut Hills Drive

Lake Arrowhead, CA

JEAN CRAIG MCNEILLY
(310) 317-9905

21446 Rambla Vista
Malibu, CA

RONALD DINNING, DDS & LAURA
(805) 565-5111 (Bus Ronald)

(805) 637-7080 (Cell Ronald)
ronbdinning@gmail.com

(805) 886-6495 (Cell Laura)
lauradinning@gmail.com

1967 Stanwood Drive

Santa Barbara, CA

BARRY & HOLLY KINYON
(310) 456-6926
20991 Las Flores Mesa

Malibu, CA

GARY M BLUMM MD

(805) 683-4084

(805) 682-7984 (Bus)

(805) 689-6143 (Cell)
gmblum@cox.net

1590 San Marcos Pass Road
Santa Barbara, CA

RAJ KANODIA, M.D.
(310) 276-3106

3810 Las Flores Canyon
Malibu, CA
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SAM & KATHERYN PRICE
(661) 269-1952

(661) 269-0200 (Bus)

(661) 618-4560 (Cell)
30231 Aliso Canyon Road
Acton, CA

CAROL & DENNIS GUINAUGH
(805) 680-3553

(805) 220-6308

(805) 680-2819 (Cell)

(805) 565-1520 (Cell)

523 Conejo Road

Santa Barbara, CA

LEWIS LANE, M.D. & NANCY
(949) 493-0930

1168 Skyline Dr.

Laguna Beach CA

BOY SCOUTS OF AMERICA
LOS ANGELES AREA COUNCIL
(213) 413-4400

Brian Curtis, Dir.Support Svcs
Larry Forbes

Lake Arrowhead, CA

JEFF POWERS

(831) 334-7202 (Cell)
jeff@clilandscaping.com
170 Canyon Acres
Laguna Beach, CA

FRED FAHIMY
(714) 848-1515

(949) 701-9572 (Cell)
553 Emerald Bay
Laguna Beach, CA

ROE GRUBER
(714) 573-0554
1041 Skyline Drive
Laguna Beach, CA

STEPHEN & DARLENE SPIKER
(760) 436-3150
spikerfamily@roadrunner.com
3225 Fosca St.

Carlsbad, CA

ELIZABETH DODGE ORTLIEB
(760) 433-9441

(760) 519-5939 (Cell)

16026 Cuyama Forest Road
Julian, CA
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CHRIS HUDSON & LOIS LYONS
(310) 456-8360

(310) 740-7394 (Cell Lois)

2661 Corral Cyn Road

Malibu, CA

JOHN UEBERROTH
(949) 719-3300

841 Emerald Bay
Laguna Beach, CA

MIKE & KAREN MILLER
(714) 606-2907

723 Emerald Bay

Laguna Beach, CA

DOUGLAS URBAN, DDS & CHRISTINE

(949) 494-6812
360 Aster Street

Laguna Beach, CA

ADRIENNE AGNEW
(949) 494-1874

1313 Bounty Way
Laguna Beach, CA

FRED SHARMAN
(949) 494-7657
1509 Tahiti Avenue
Laguna Beach, CA

GREGORY & VIDA KNAPP
(949) 494-0588

822 Emerald Bay

Laguna Beach, CA

WHISPERING WINDS CATHOLIC
CAMP & CONFERENCE CENTER
(619) 464-1479

(760) 765-1600 (Camp)

Don Kaojis, Founder

(619) 977-9963 (Cell)

Julian, CA

MICHAEL JOHANEK, M.D.
(760) 807-3730

(760) 723-0908 (Cell)

1840 Santa Margarita Drive
Fallbrook, CA

SAEED FOROUTAN
(818) 359-9049 (Cell)
1812 Lookout Road
Malibu, CA

GERARD KENNY, ESQ.
(949) 497-5160

Gibson, Dunn & Crutcher
(949) 451-3856 (Bus)
791 Manzanita Drive.
Laguna Beach, CA

STEVE CHEW, D.D.S & LESLIE
(714) 832-5890

(949) 300-7815 (Cell Steve)
1445 Skyline Dr.

Laguna Beach, CA

EILEEN BARNETTE (DEC'D)
GREG BARNETTE

(949) 280-0399 (Cell)
gjblaguna@gmail.com

573 Temple Hills Drive
Laguna Beach, CA

FRANK & MARILYN SMART
(949) 497-8500

497 Canyon Acres Drive
Laguna Beach, CA

MARK WINNER
(949) 497-0451
247 Canyon Acres
Laguna Beach, CA

SAN DIEGO COUNCIL OF CAMP FIRE
Karen Koeder, Exec Director

Pat Johnson, Board President

34325 Wolahi Road

Julian, CA

JACK & SANDRA SHELVER
(760) 765-3293

(619) 871-1187 (Jack Cell)
5252 Pine Hills Road

Julian, CA

ANDREW HULL, MD
(619) 543-2384 (Bus)
(858) 349-2029 (Cell)
13103 Polvera Avenue
San Diego, CA
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HOWARD LOMAS HUSSEIN & GLORIA EL-GHOROURY MICHAEL HARTNEY, ESQ.
(858) 722-6872 (760) 431-9586 CHRISSA CORDAY-HARTNEY, ESQ.
18701 Heritage Drive (760) 845-8232 (Hussein Cell) (858) 385-2772 (Bus)

Poway, CA

MORDECAI "MORDY" & ELIZABETH

LEVINE

(858) 759-0092

(561) 573-0094 (Cell Mordy)
mordy@stayzon.com

16515 Zumaque Street
Rancho Santa Fe, CA

FRITZ ORTLIEB
(619) 236-6318
Deputy Attorney

City Of San Diego
(858) 456-4689 (Res)
1200 Third Avenue
San Diego, CA

MICHAEL & SHIREE TROZERA
(760) 798-9766

(858) 735-6878 (Cell Michael)
15860 North Peak Road

Julian, CA

RANDOLPH ORTLIEB
(760) 747-3200

White & Bright, LLP
970 Canterbury Place
Escondido, CA

DONNA & BOBBIE BLOCKER
(619) 468-3044

(619) 468-3044 (Bus Donna)
(619) 207-8066 (Cell Donna)
(619) 743-2573 (Cell Bobbie)
18750 Deerhorn Valley Road
Jamul, CA

LISA & TOM DEFLORIA
(760) 789-1236

(760) 989-0483 (Cell Tom)
(760) 789-6633 (Cell Lisa)
16417 Swartz Canyon Drive
Ramona, CA
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(760) 710-3010 (Hussein Bus)
(760) 845-8896 (Gloria Cell)
890 Pine Oak Road

Julian, CA

RICHARD & SUSAN TRUEBLOOD

(619) 468-3464

(619) 948-7099 (Cell Susan)
20574 Manzanita Way
Jamul, CA

JORDAN ALPERT
(858) 521-8259

(760) 533-7623 (CELL)
3965 Tierra Vista Place
Escondido, CA

MICHAEL LUSTIG
(800) 729-0207

16926 Iron Springs Road
Julian, CA

STEFAN MOLDOVAN, MD &
ADINA MOLDOVAN

(858) 759-0159

(858) 472-5297 (Cell Stefan)
18718 Lunada Point

San Diego, CA

KENYON & KATHY CLARK
(858) 457-0127 (Cell Kenyon)
(858) 204-1018 (Bus Kenyon)
(858) 922-3256 (Cell Kathy)
16501 Zumaque Street
Rancho Santa Fe, CA

MARCEL & MARY TABAR
(858) 592-8828

(858) 655-5498 (Bus Marcel)
17616 Matinal Drive

(858) 472-4657 (Cell Mary)
San Diego, CA

(858) 414-1860 (Cell Chrissa)
13113 Polvera Avenue
San Diego, CA

TIMOTHY & CATHERINE
SUVERKRUBBE

(858) 673-4486

(858) 335-1457 (Cell Tim)

(858) 335-1403 (Cell Catherine)
11457 Aliento Court

San Diego, CA

LEN DRAKE

(858) 488-8823

(760) 685-2995

858) 945-1535 / 36 (Cell)
15597 North Peak Road
Julian, CA

OLEG & IRINA YEVTEYEV
(858) 605-0401

(858) 231-3411 (Cell)

(858) 733-9888 (Cell)
17782 Bellechase Circle
San Diego, CA

CARY BURCH

(858) 268-7100 (Bus)
(858) 268-7114 (Direct)
(619) 572-9876 (Cell)
14160 Bryce Point
Poway, CA

KETAN & PANKAJBALA PATEL
(714) 372-2916 (Bus)

(760) 574-5113 (Cell)

4287 Sterling Veiw Drive
Fallbrook, CA

MARY & MARINOS GARBIS
(858) 472-6955 (Cell)

(858) 472-6956 (Cell)

18295 Canfield Place

San Diego, CA
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PALA MESA RESORT

Greg Hooper

Corporate Director of Accounting
(435) 658-1594

2001 Old Highway 395
Fallbrook, CA

FRIENDS OF LUBAVITCH OF SAN
DIEGO

(858) 547- 0076

Rabbi Yonah Fradkin

10785 Pomerado Road

San Diego, CA

MICHELE BUTLER-SHEFFLER
(858) 487-1286

(858) 405-9417 (Cell)

17943 Cabela Drive

Rancho Bernardo, CA

RUSSELL BATCHELDER
JAYNE SCOGGIN

(760) 485-5289 (Cell Russell)
(760) 485-5287 (Cell Jayne)
16570 Salida de la Luna
Ramona, CA

LORI G. LONDON
(530) 577-8508

(530) 544-2509 (Bus)
(530) 318-3083 (Cell)
1691 Skyline Drive
South Lake Tahoe, CA

RICHARD & PATTY BALAS
(530) 721-0404

808 Boulder Mountain Drive
South Lake Tahoe, CA

DOUGLAS TAKASUGI
(509) 662-0191

(509) 630-5584 (Cell)
takasugilaw@nwi.net
1920 Maiden Lane
Wenatchee, WA

JOEL & JUNE SIMMONS
(928) 231-3088
JOJUO4@GMAIL.COM
(928) 427-3184 (CELL)
(928) 231-1329 (CELL)
22905 South Ridgeway
Yarnell, AZ
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FIRESTORM REFERENCES

WADE & SHARON ENNISS
(619) 417-8035 (Cell Sharon)
(619) 247-1680 (Cell Wade)
12185 Moreno Avenue
Lakeside, CA

GREG & MICHELLE GRIMALDO
(619) 708-4890 (Cell Greg)
619-708-4889 (Cell Michelle)
20587 Manzanita Way

Jamul, CA

MICHELLE GUERRIER
(619) 203-8195 (Cell)
9641 Frascati Way
Santee, CA

BOB CHAMPAGNE
(760) 519-5846

18777 Rangeland Road
Ramona, CA

SCOTT & SUSAN GROFF

(805) 685-6700 xt 2018 Bus Scott)
1008 Boulder Mountain Court
South Lake Tahoe, CA

SHIRLEY EINARSSON

(509) 662-1827 (Cell Shirley)

Lynn Einarsson Woods (Daughter)
(714) 227-6556 (Cell Lynn)
lynnmewoods@gmail.com

1806 Valley Vue Road
Wenatchee, WA

MATT MEEHAN
(702) 567-3489

(702) 622-6644 (Cell)
mpmeehan@cox.net
811 West lves Street
Pateros, WA

WILLIAM & MARSANNE BRAMMER
(760) 746-6006 (Bus)

(619) 520-1275 (Cell)

(858) 518-0580 (Cell)

17682 Camino Brisa Del Mar

San Diego, CA

JOSEPH & CAROLYN GOUBERT
(949) 322-0444

10 Winding Way

Running Springs, CA

PHILLIP CHODUR &

ROSALYN WARBURTON CHODUR
(619) 840-5478 (Cell-Rosalyn)

(619) 823-3402 (Cell-Phillip)

35848 Mountain Circle Drive

Julian, CA

LARRY & VELIA TRUESDALE
(858) 455-3352 (RES)

(858) 337-8339 (Cell)

10382 Rue Chamberry

San Diego, CA

DAVIS FURNITURE
(509) 662-4511
Roger Bumps

(509) 421-5978 (Cell)
122 South Columbia
Wenatchee, WA

LARRY SMITH

(509) 449-3057
doctorlarrysmith@hotmail.com
26 Frontage Road

Pateros, WA

SCOTT (DEC'D) & MARSHA HUDSON
(530) 573-1172

1415 Mount Olympia Circle

South Lake Tahoe, CA




Over the years, some of our clients have relocated, some have gone out of business, some have moved, some have passed away. On occasion, our
contacts at a company have left. However, many of these names may be recognizable to you. Therefore, we are including them below for your perusal
in the hopes that our long and distinguished list of clients will show you the depth and breadth of our company.

RAYMOND (DEC'D) & SUSAN NEAL
Pinyon Hills, CA

DELIA RISBROUGH &
NEIL OSBORNE
Berkeley, CA

GIANFRANCO DELFANTI
Helen Rogers Delfanti
Walnut Creek, CA

MARTIN R. THOMAS
Watsonville, CA
Dobbins, CA

RANDY & CHERYL LUSH
Acampo, CA
Formerly: Laguna Beach, CA

BILL & VIRGINIA ARMSTRONG
Malibu, CA

CARL RANKIN
Laguna Beach, CA

CONNIE LINDEN
Laguna Beach, CA

DAVID FAZIO
Oakland, CA

DR. STEPHEN & MARGIE KANTOR
Laguna Beach, CA

FRED & SHERI TOBAN
Malibu, CA

GWYNE & AGNES KIRCKPATRICK
Laguna Beach, CA

IRVING BRECHER (DEC'D)
Malibu, CA

JOHN FITZSIMMONS &
KATHLEEN FLYNN
Julian, CA

MARION SCHWARTZ (DEC'D)
San Francisco, CA

PHILIP J. BARR, PH.D.
Berkeley, CA
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BARTON "BO" & VICKIE BOYD
The Walt Disney Co., Sr. Advisor
Steve Babich (Bo's Pers Manager)
Laguna Beach, CA

DR. JAMES INCORVIA
Reiss Davis Institute

Los Angeles, CA

JEANNE LITSCHER (DEC'D)
Bob Wentworth

Oakland, CA

MEDICAL PLANNING ASSOCIATION
DAN LOGAN
Malibu, CA

RAYMOND LEW
SUSAN BUCK-LEW
Albany, CA

BOB & NINA FINKEL
Oakland, CA

CHRIS & KATHLEEN SCHOON
Malibu, CA

COREY & CHERIE KLEIN
Oakland, CA

DAVID SHAW
Malibu, CA

DR. WILLIAM BRATH
Mendocino, CA

GEORGE & ELIZABETH FRANCKE
Malibu, CA

HELEN WEHR
Walnut Creek, CA

JAY & RENEE KELLER
Oakland, CA

JON & KATHRYN WHITE
Newport Coast, CA

MARK RUBASH & MELANIE HILLS
Oakland, CA

PHILIP SHOPTAUGH
Orinda, CA

ARTHUR PAUL RUTH
Charlotte Devito

Lafayette, CA

DR. THEODORE (DEC'D) & ELBA
PURCELL
Piedmont, CA

JOAN TANZER
Gerry Frank
Piedmont, CA

MIRAMAR COMMUNICATIONS
Tim & Denise Novoselski

Malibu, CA

ANDREW DURKIN, M.D. & ALICE
Los Gatos, CA

BOB FISCHER (DEC'D)
Oakland, CA

CHRISTINE DONAHUE
Oakland, CA

DAVE & EMILY UMEMOTO (DEC'D)
Hillsborough, CA

DIANE SCHNEIDER
Berkeley, CA

DRU SIMMS
Sonoma, CA

GILBERT MCCANN
Laguna Beach, CA

HOUSCHANG PAKPOUR
Laguna Beach, CA

JOHN & DOROTHY HANCOCK
Malibu, CA

LILLIAN WEITZNER
Malibu, CA

PATRICIA GEARY JOHNSON
Rolling Hills, CA

RICHARD A. SMITH, ESQ.
Laguna Beach, CA
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ROBERT (DEC'D) & EILEEN
WEISKOPF
Malibu, CA

RODNEY HENNINGER
South Lake Tahoe, CA

SHAWN ROSENBERG
Laguna Beach, CA

TERRY ROBINSON, DDS & GILDA
Laguna Beach, CA

TOM STOUT
Malibu, CA

WILLIAM B. DAVISSON
Oakland, CA
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ROBERT & MARGARET (DEC'D)
PLOSS
Oakland, CA

ROGER STEWART
Laguna Beach, CA

STEVEN R. FLETCHER
Malibu, CA

THOMAS C. SCOTT, CFP
Laguna Beach, CA

WAYNE LARSON
Laguna Beach, CA

WILLIAM S. NEAL M.D. & NATALIE
Oakland, CA

ROBERT & RUTH FISCHER
Oakland, CA

SHARRIE DORNEY
Laguna Beach, CA

SUK KYU LEE
Malibu, CA

TOM SCOTT
Laguna Beach, CA

WILLIAM "BILL" JOHNSON
Laguna Beach, CA

WOLFE & JUDY VON DEM BUSSCHE
Berkeley, CA

10/11/2017
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% THE GREENSPAN Co. /

. ADJUSTERS INTERNATIONAL

The right way to settle claims®

QUOTES FROM FIRESTORM REFERENCES

"In our more than 45 collective years in the news business, Craig and | never dreamed we would be reporting our own
disaster, but the Eastbay Firestorm changed more than our dreams. You are very skillful, Randy; not only because of
your encyclopedic knowledge about insurance matters, but also because of your personal sensitivity. Had we been
negotiating for ourselves during these two years since the fire, we might have thrown our hands up in total despair, but
you stayed at the table and eventually convinced State Farm to do what was fair and just."

Betty Ann Bruno

"I know that without your assistance, in both knowledge of the insurance industry and labor in compiling our claim, we

would be unable to rebuild our Club. Though | was skeptical, without a doubt, purchasing Greenspan Adjusters

International's services was the wisest expenditure our club has ever made. Without it, our recovery would have been
much less, probably half, and the time spent by my staff and me, would have been much more costly."

Marilyn Curry, Club Manager

Chabot Tennis Talk

"You were thorough and competent, as well as highly skilled at the job required...You maintained a focus, pursued the
claim vigorously, advised us of the appropriate strategies to maximize our return, and helped us to prepare the essential
data with which we were able to argue our position...Your stock in trade was supposed to be knowledge of Insurance
Industry procedures, methods for structuring a claim to maximize return, negotiating skills and a good sense of timing.
All of these you exhibited, while making it as easy as possible for us to carry out our role, consistent with the final
objective of reaching the best settlement.”

Keith & Jan Gunn

"As you probably remember, we initially decided that we could handle the losses on the two houses by ourselves. By
January it became apparent that all our efforts and time consumption with Prudential were just adding another element
of frustration to our lives. It was initially hard for us to admit we needed help but, in retrospect, we could have saved
ourselves two months of frustration by obtaining your services earlier...Although we were skeptical that anyone could get
Prudential to be reasonable and fair, the final settlement amount you obtained says it all."
James J. Rytuba
John J. Gannon

"As a physician I've long appreciated the special rewards inherent in service that is perceived as extraordinary by one's
clients...Your firm's professionalism, expertise and dedication to detail have produced results that frankly exceeded
expectations. Of equal importance, your comprehensive management of the settlement process has allowed me and my
fiancée to focus our energies on those things dear to us, our relationship, our careers and the rebuilding. The grief
(financial and emotional) that your firm has spared us is difficult to calculate."

Jon Wack, M.D.
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QUOTES FROM FIRESTORM REFERENCES

"Initially, 1 was skeptical about any public adjusters, and Greenspan Adjusters International meant nothing to me.
However, from the outset, | was impressed by the persistence and resourcefulness of those employees with which | had
contact. As the claim process progressed, | was further delighted by the attention you gave to our particular needs. |
always felt we were your most important clients, as I'm sure all your families did. Whether the problem concerned
temporary living expenses or the valuation of our property, your clear, detailed, and appropriate response kept the
negotiations going on an always-beneficial keel. We were continually reminded of your experience and integrity."

Abigail Melamed

"We talked with several public adjusters before deciding on Greenspan Adjusters International. Your professionalism,
reasonable fees and personal support, to say nothing of recommendations from other fire victim made it an easy choice.
We are convinced that your "eagle eyes" and firm but diplomatic approach with our insurance company has "brought us
back home". David and | know it was your determined encouragement which enabled us to pursue the arduous task of
itemizing our personal property. There is no question in our minds that working with Greenspan Adjusters International to
settle our claim under these stressful circumstances was the best investment we could have made.

Beth and David Hoge

"In retrospect, if Greenspan Adjusters International were to double its charges, which were a percentage of the
insurance paid to me, it would still be a bargain."
J. R. Singer, Ph. D.

"Thanks to you, my settlement was more than what | would have received if | was representing myself. You discovered
losses, that | had, which | was not aware of. Greenspan Adjusters International is made up of the most sophisticated,
intellectual, experienced and highly motivated professional people that | have ever worked with."

John Markowski

"Since Bill and | both work full time in our own business, we did not have the time or the knowledge to deal with all the
complexities of this claim by ourselves...You were extremely conscientious and aggressive in securing the
compensation we were entitled to from our insurers, and we wholeheartedly recommend your services to anyone in a
situation similar to our own."

Nancy Sokolsky Newsome

"We discovered...that insurance companies can be reasonable, but the terms on which they are reasonable are
altogether strange to the uninitiated, and that only with an experienced adjuster sitting on our side of the table would we
be able to get a settlement sufficient to replace an exceptional but undocumented house. With infinite patience and
attention to detail as she put together our inventory, she led us through day-long sessions - ordeals which without her
optimism and cheerfulness | would have never voluntarily endured."

Robert D. Knight

"We believe that Mr. Candido's work has significantly improved the outcome of this negotiation, both in regard to the
agreed amount, and in regard to the stress placed on us. In particular, the last phase of this process, which seemed to
be reaching an impasse, was resolved following a very well worded letter to the State Farm Claims Representative. This
was good work."
Charles Alcock
May-Ying Chu
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QUOTES FROM FIRESTORM REFERENCES

"You are a formidable advocate and a valuable friend."
Sydney Kapchan

“Hello Big Sur and Highlands neighbors, as alumni of the Pfeiffer 2013 fire where we lost our then home, we want you to
know what made a huge difference after the fact. There is a category of a public company called “Public Adjuster”. Your
public adjuster works for you and without ours we never would have come out financially whole and that includes their
fee, which is a % of what they get back for you. They are amazing, doggedly persistent and do not stop until the job is
done. We lost our home to a wild fire in Big Sur. We NEVER could have achieved the recovery they did because they
know how the process works. So many things the insurance company never tells you! They are more than worth every
penny of their fees. A way to think of this is if you get sued or have a legal problem you hire a lawyer to work for you as
the person suing you or whatever company you have a problem for CERTAINLY has a lawyer working for/defending
their interests. This is what Greenspan Co./ Adjusters International does for you. Yes, the insurance company assigns a
claim adjuster to your case but they are NOT your advocate... they work for the insurance company. So, it makes sense
any way you look at it!”

Anne Ashley & John Alvord

“‘Although we were hesitant to hire you at first, we were continually impressed by the value your team provided
throughout the process, and by your proactive approach to reaching such a successful final settlement...Your
communication and response to our needs were consistent throughout the entire process. Most importantly, you were
successful in overcoming all resistance with the insurance carrier and their representatives to bring us to a reasonable
final settlement on a major claim.”

Dan Priano
Post Ranch Inn

“When Rino introduced us to Eric Metz, everything he said came true. Eric attended numerous meetings that we could
not attend because of our business. Eric wrote many letters and made more phone calls than we could ever make
because of our business. Eric assured our insurance company paid 100% of our damages; not just what they thought
was damaged. Eric also assured our contractor, mortgage company, and insurance company were all in synch regarding
making the claims process go smoothly. Not only did The Greenspan Co./Adjusters International allow us to run our
business as our claim was being professionally handled, but they assured we got everything we were owed at the same
time.”

Sally Anne Harris

“The Boles fire in September 2014 is one I'll never forget. It was the most horrible thing to ever hit Weed, CA. Over 100
homes and buildings were lost in this fire. You and your team took so much pressure off of me and my family. Your
persistence with our insurance company in getting them to understand the quality of our home, its surroundings, and the
items they missed in their evaluation resulted in us getting our policy limits paid. As a Police Sergeant, | was already a
busy man and knew | would need the help of professionals. By retaining The Greenspan Co./Adjusters International’s
services, they were able to maximize my recovery. | couldn’t be happier!

Steven Shannon
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“I wanted to take this opportunity to thank you for the incredible job you and your team performed in the adjustment of
our property with Farmers Insurance. When you knocked on my door to explain your services, | was initially thinking that
| could handle it myself... being an attorney and negotiating was what | did for a living. Little did | know!! Once | sat down
with you and you explained the entire process and showed me your firm’s work product, | realized | was in way over my
head. | now have a beautiful home, nicer than what | had before, through yours and the Greenspan Co./ Adjusters
International’s efforts. We never believed that we would have over $390,000.00 worth of personal property, let alone to
be able to collect this amount upfront from our insurance carrier. Jenny's meticulous efforts in detailing every single item
that we had ultimately led to your office being able to secure for us our policy limits. | know it was no easy feat to battle
Farmers on the deprecation schedule they applied showing an Actual Cash Value loss way below our limits. However,
you did not back off and eventually secured my policy limits on my personal property. Any prospective customers would
be crazy not to get you involved right away. You and your firm took a tremendous burden off Annie and my shoulders
and we are grateful that we made the right choice in hiring your firm.”

Arthur Pollock

“Thank you for everything your company did! | never knew there were people like you until | met Kyle Hensiek. A fire is
a scary thing. Especially, when it burns your home and everything in it. The recovery process is so overwhelming. I'm
glad | had The Greenspan Co./Adjusters International on my side. Who would have thought of having a handicap ramp
installed at our temporary home... only The Greenspan Co./Adjusters International. | am so pleased with the settlement
| received.”

Consuelo & Nancy Robles

“On September 15, 2014, our family home burned to the ground. It's hard to fathom and doesn’t really begin to sink in
until you notify your insurance company. Your head spins and you’re not sure where to begin. The professionalism by
all The Greenspan Co./Adjusters International was truly appreciated!”

Gene Toms

“I cannot thank you enough for the wonderful job you and your team did in presenting my claim to the insurance carrier!
After the devastating Boles fire in September 2014, all you want is for your life to return to normal. With The Greenspan
Co./Adjusters International’s help, you increased my dwelling claim by 40% and obtained policy limits on my additional
coverages i.e. personal property, other structures, and trees, plants, and shrubs. | would have never been able to
accomplish this on my own.”

Sandra Tallerico
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“Our home burned completely to the ground in a wildfire that took out 39 homes in our small community. After many
disappointing interactions with our insurance company, we decided to call Greenspan Int. and it was the best decision
we ever made. Greenspan came to our house the next day, looked over all the papers we had exchanged with our
insurance company, and because they have the experience, knew just what to look for in the way of what | will call legal
fraud. They pointed out all the ways that our agent was making it look like we were going to get the best payoff. After
explaining our policy to us and identifying these “tactics”, we found that we could nearly double our payout as projected
by Greenspan. Better yet, we would never have to deal with our agent again as all transactions would be handled by
Greenspan. Throughout these months we have been fairly and professionally treated and have received a far better
payout than originally offered by our insurance company. All of our correspondences were replied to and all questions
(which were seemingly unending) were answered in a timely manner. Greenspan has truly been a comforting light in all
the turmoil of rebuilding our lives after this devastation. We have a beautiful home that we would not have been able to
pay for had it not been for the relentless actions of Greenspan demanding from our insurance company what we
deserved as policy holders.”

Karen Marshall

“On September 12, 2015, our vacation retreat, personal property, outbuildings, and perhaps every tree on our 26-acre
Mountain Ranch, CA property were completely destroyed by the Butte fire. We knew that we were in over our heads and
believed that having a company like yours represent us might preserve our emotional and psychological wellbeing at the
very least. You got an initial settlement offer of $219,095 from our insurance company. You turned their offer into $637,
500. As you know, we maintained a very high level of expectation from you and your firm. The personal and professional
claims service we got from The Greenspan Company/Adjusters International was world class, I'm happy to say that you
met our expectations without exception and helped carry us through an uncertain and difficult period in our lives.”

Jeb Engel & Michele Rowe

“On September 11, 2015, The Butte Wild Fire destroyed my home, personal property and hundreds of other homes in
my town, Mountain Ranch, CA. When | met Gregg Clifford, | knew your company was above the rest. | could tell by the
manner in which Gregg represented your company, I'd get a level of advocacy and professionalism that no other
company could provide. The great customer service and professional claims advocacy | received helped keep me going
through a very difficult time. I'd recommend your company to anyone in the same situation.”

Fred Garrison

“...Issues of financial magnitude as well as minor details were dealt with equal attention and concern. In addition to our
7200 sq foot home and all of its contents, we lost an irreplaceable art collection. ...He supervised a minimum of half
dozen Allstate representatives, a personal inventory specialist, an art and antiques specialist, and a building specialist
who recreated our home inch by inch on paper, a loss of use adjuster who agreed to numerous weekend and holidays
stays, and a total of three separate insurance companies involved in our loss. ...Even though we have been entitled to
all of this compensation, insurance paperwork, complicated language and fine print exclusions would have prevented us
as novices from acquiring a fair and positive result.”

Lora & Bob Sandroni
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"The loss of our home was a devastating experience, financially and emotionally. It did not take us long to realize that
we did not have the time and energy to begin rebuilding our lives, deal with the insurance company and their
requirements, and still continue to work at our jobs and lead a life that had some pleasure in it. Furthermore, we also
realized that we did not have the experience to formulate the inventory list, establish the value of the home we lost and
maximize our insurance benefits. It was very obvious that this would be the largest financial transaction of our lives.
From our initial contact with Greenspan Adjusters International to our final dealings last week we have had the pleasure
of dealing with consummate professionals...The entire staff was always responsive to our needs and the results are far
more wonderful than we had even dreamed. If we had not dealt with Greenspan Adjusters International, we are certain
that we would have settled for a great deal less and the consequence would have been that the rest of our lives would
have been compromised."
Steven R. Chew, D.D.S.
Leslie S. Chew
Steven Chew
Robert Chew

“In the months that followed, it became clear that you are indeed knowledgeable about insurance processes. In addition,
you have a keen sense of strategy, and highly effective people skills. You patiently shared your strengths with us and
for that we are deeply grateful. We've often commented to friends, “When we have our taxes done, we hire a
professional’. Now we are in a situation that we have never before experienced, so we are hiring a professional to guide
us in our claim... Beyond your expertise, you gave us your friendship. You were always there for us, let us in a window
of your own family life and “held our hands” when that was that was most needed.”

Fred & Ceil Sharman

"l never anticipated your being able to secure such a high settlement, which was more than four times what | expected
to get had | negotiated with the insurance company myself. You not only secured much more dollars than | anticipated,
but helped alleviate a lot of the burdens that | would have to deal with in dealing with my insurance carrier."

Fred Fahimy, D.D.S.
Fred Fahimy, D.D.S., F.A.C.P.

"Seldom does one find a person who is both understanding and compassionate, and efficient and competent, during a
difficult and trying time."
Roe Gruber

"Thank you and your staff for the professional and compassionate way in which our claim was brought to a successful
conclusion."
Nancy T. Lane
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“The insurance company tried to penalize us for doing everything in our power to mitigate our damages. The Vericlaim
Adjuster was pleasant at first, but was very schooled and experienced in doing his job as he is tasked to do: to minimize
the claim throughout the process...Fortunately, your firm succeeded on negotiating a fair and reasonable settlement with
experience and tools that we do not have at our disposal...We appreciate the policy knowledge, detailed analysis and
information that you provided us with which allowed us to make important business decisions relating to which path we
wanted to take with our claim. We certainly did not realize the finesse, skill, and strategy necessary in the claims process
to lead to such a successful resolution...Most importantly, it does come down to dollars in the end...You were able to
successfully negotiate a settlement that was hundreds of thousands of dollars more than the insurance company initially
offered.”
Greg Hooper
Pala Mesa Resort

"From the onset of our claim it was very obvious the Insurance Company's adjusters were minimizing our recovery and

not properly assessing the damage of our custom home, which was totally destroyed as a result of the forest fire. You

and your team of experts properly assessed the damage and submitted the claim reflecting the proper costs and

damages and successfully negotiated a fair and equitable settlement for us. Your fee in excess of $100,000 was well

earned and certainly fair considering the fact had we not engaged your services, the Insurance Company would have
most probably only paid less than half of what your firm recovered on our behalf."

Dr. Hussein EI-Ghoroury

President & CEO

Ellipsis Digital Systems

“...that the negotiating skills | had developed in thirty five years of City Management and my post-retirement training in
mediation and dispute resolution at Pepperdine Law School would enable us to obtain the settlement to which we were
entitled. After several months of frustration | realized that my lack of knowledge regarding insurance policy interpretation
and claim processing suggested that | needed professional assistance. | have estimated that the total award exceeded
what we could have achieved on our own - more than $650,000.00. Equally important to us was the peace of mind we
felt knowing that our claim was being pursued vigorously and professionally. It is hard to describe how much that helped
bring order to our lives during a time that was stressful and chaotic. Relieving us of that burden and the manner in which
your staff kept us informed and assured that things were going to work out well contributed greatly to our mental health
and outlook during those difficult times...”

Jack D. Shelver

“Having tried to “go it alone” we took the advice of friends in the same position and placed ourselves in The Greenspan
Co. / Adjusters International’s capable hands. This turned out to be the best thing we could have done...| think that
without your help we would still be negotiating with an insurance company that put on a progressively harder and less
friendly face as time went on.”

Andrew D Hull, M.D.

“...Matt, not only were you a good advisor, negotiator and expedite on our behalf, you have become a good and trusted
friend. You accomplished the impossible; thanks to your expertise, we are now enjoying our new home.”
Marinos & Mary Garbis

“The relief and peace of mind obtained by turning over this battle to experts made any expense worthwhile.”
Michael F. Johanek, M.D.
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"l also want to thank your staff for assisting us in putting together our total loss personal property claim and evaluating
the true replacement cost for our damaged home. It is not easy to recreate all of the personal effects one accumulates
in a home over a 20-year timeframe."

Phillip & Rosalyn Warburton Chodur

"We are very pleased, and happy, with the results."
Karen Koeder, Executive Director
Camp Fire USA

“I am hoping that you will pass this letter on to my friends and neighbors as an endorsement of your firm and your team
that did an incredible job in helping us to recover both financially and emotionally. Without your company’s assistance,
we might not have survived.”

Roger Bumps
Davis Furniture

“After the shock wore off the enormity of rebuilding and replacing all that we owned was overwhelming. | learned
throughout this process that as nice as the insurance adjustor is their job is to pay as little as possible for the loss...l can
honestly say that without your help | would have suffered a devastating financial loss as well as a devastating personal
loss. You and your staff worked very hard on my claim. You did things to increase the amount of the claim payment from
the insurance company that | would have had no knowledge even existed. On a personal level you were understanding
and supportive of the emotional impact this was having on me and my children.”

Lori G. London, Attorney at Law

“The life of my family was forever changed on the day the wild fire destroyed my 83-year old mother's home in
Wenatchee, Washington in 2015. We met with the insurance adjuster very quickly, but felt completely overwhelmed and
lost in the process that stood before us to secure my mother a temporary living situation, begin managing the property
cleanup, and claiming processes for both the dwelling and content recovery. We were also uninformed as to how and
what to claim for additional living expenses. Although the insurance company was quick to provide immediate financial
assistance, clear information on the processes was significantly lacking. We were confused, overwhelmed, and
possessed extremely inadequate knowledge and skills in how to proceed with the insurance recovery to assure our
benefits were being fairly maximized. It was not long before my mother’s friends referred us to Adjusters International as
they were experiencing great relief in having the professional assistance to deal with the many facets of claim recovery
following their devastating losses as well.

From our very first meeting with Adjusters International, it very quickly became clear to us how much we needed the
highly experienced and professional staff assisting us in every aspect of managing our claim recovery. The processes
themselves are so complex and foreign, and in the midst of the emotional, financial, and physical exhaustion following
such devastation, what a relief it was to know that the highly professional and competent staff of Adjusters International
was leading the way for us. We are extremely grateful for the services provided by Adjusters International and their very
competent team. We cannot imagine navigating this process without them.”

Lynn Einarsson Woods
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"Little did my wife and | realize the struggle and ordeal we would face when dealing with our insurance company."
Barton K. Boyd, President
Disney Consumer Products

"l am single and self-employed, and although | at first attempted to handle my insurance claim myself, it soon became
apparent that if | wanted to simply maintain my 'sanity,' not to mention obtain a fair settlement, | would need expert
assistance. | considered several public adjuster firms, and several lawyers, before engaging the services of Greenspan
Adjusters International, and | have never for one moment regretted my decision, even when writing out their check!
There is no way around it: the process of documenting a major loss is extremely difficult - complicated, traumatic,
confusing and time-consuming. My claim was guided through the insurance maze by the professional skill, expertise
and diplomacy of Greenspan Adjusters International's representative...Thanks to his dedicated efforts on my behalf, |
have had the security of knowing that my claim was well represented, even when | could not personally attend to it, and,
bottom line, | know that the settlement has been larger and far more equitable than | would have been able to obtain on
my own. | am sure that | would have been at a decided disadvantage to have attempted these negotiations without
Greenspan Adjusters International, and would have been subjected to a great deal more stress throughout the process."
Dru Simms

"We never thought of hiring a public adjusting firm because we considered ourselves well-educated, capable people who
could handle our problems ourselves...After spending a lot of wasted energy with our insurance company, we learned
about Greenspan Adjusters International. In reading the letters of recommendation from their clients, we immediately
knew that something was different about this company-the recommendations seemed to come from the heart...The
settlement was 60% higher than what we had been able to negotiate, even with the guaranteed replacement coverage!
Bill is a dedicated, knowledgeable, and tenacious professional, with the utmost integrity. He has a strong command of
detailed cost statistics and a good feel for the big picture. He also has a good sense of humor and a positive attitude,
which was essential to our well-being in the most frustrating of circumstances. We could not have hoped for a better
public adjuster. His time was worth every penny."

Mark J. Rubash and Melanie L. Hills

"From the very start you gave me a sense of relief that my serious problems would be dealt with conscientiously, and the
results leave me impressed, and most appreciative."
Irving Brecher

"Were it not for the assertive stance delivered by Greenspan Adjusters International to my insurance carrier, | know the
outcome would have been far less favorable. Aside from the financial attributes, which | recognize fully recovered the
fees for your services, the heretofore unrecognized brutality of the insurance industry was minimized as well...
Greenspan Adjusters International always seemed to have multiple alternatives to offer me, based on extensive
experience. In your line of work, experience is what counts."

Martin R. Thomas

"Of all the financial decisions | have had to make in my life (and there have been plenty), hiring The Greenspan Co.
/Adjusters International was one of the best."

Thomas C. Scott, CFP, President

Norstar Financial & Insurance Services
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"Having been a physician for fifty years, and having dealt with innumerable consultants, | regard you and your company
as essential consultants for a very complex problem...You represented us in a perfectly professional manner and
succeeded in getting us a totally fair settlement of our large claim. You have specialist knowledge in a unique field of
economics. | could not have done this by myself."

William S. Neal, M.D.

"Because you as our representative dealt with the taxing, day-to-day negotiations and arguments, we could begin to try
to recover from the trauma. You guided us through problems which often seemed insurmountable.”
Wolf von dem Bussche

"We know that your diligence, intuitiveness and gentle prodding enabled us to document our claim in a complete,
professional manner...From ashes and total destruction we were able to build our dream home. Our lives have a new
beginning with peace and serenity."

Carl & Margie Rankin

"You sent into my life an angel who took me gently and firmly in hand, gave me strokes of encouragement, and guided
and pushed me to completion. The cost of her services admittedly served as a motivator. However her judgments and
decisions when | vacillated, and her 'short cuts' got me through to the end in record time. | also felt we had done a
thorough and complete job. I've had no regrets or second thoughts that items had been omitted. It was money well
spent and | wish | had hired her 18 months before."

Christine T. Donahue

"After hiring you as a public adjuster not only did you break the stalemate, you also alleviated the stress and frustration |
was experiencing. | believe the insurance company settled fairly and | was justly compensated for my losses, only
because you were there to negotiate.”

Connie Linden

"We have always been particularly appreciative of Bill's professionalism. He was responsive to our concerns and always
went to pains to ensure that we had the best information available for evaluating our options at critical stages of the
process, including obtaining consultations from professionals with specific, relevant expertise. We are confident that his
extensive knowledge and concern for our best interests allowed us to make the best representation of our claim. We do
not believe that we could have obtained as favorable a settlement had we not had Greenspan Adjusters International to
represent us."
Delia Risbrough
Neil Osborne

"l firmly believe that both our financial and emotional recovery from that tragedy is due in no small part to your heroic
efforts to ensure a fair settlement from our insurance company. | am convinced of two things. Had we negotiated our
own settlement, we would not have recovered the true costs of rebuilding/replacing our home. | also believe that had my
husband and | been in on the direct negotiations with Safeco our emotional distress and overall stress would have
escalated and prevented our emotional healing. Having confidence in your expertise allowed us to pick up our pre-fire
lives and start to rebuild our 'home."

Joan Tanzer
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"Your dealings with Allstate and California Fairplan always struck me as at once smooth and tough, charming and
knowledgeable. And you got results: we ended up with much more money than we would have without you."
John Hancock

"We sincerely believe that we would not have received anywhere near the satisfaction for all of the time and money we

had put into remodeling the house had it not been for your assistance. Further, your guidance on developing our

contents' list was invaluable, and your ability to prepare materials to the adjuster's requirements certainly helped
expedite the process."

Denise Novoselski

Miramar Publishing Company

"The skilled staff of The Greenspan Co./Adjusters International researched and worked with thoroughness, diligence and

determination that resulted in a very favorable settlement as quickly as possible...His knowledge, attention to detail,

preparation and professionalism expedited the settlement. He had complete knowledge of our insurance claim and his

negotiation skills were superb. He was always in contact with us, informing us of his progress and answering all our
questions."

Raymond Buck-Lew

Susan Buck-Lew

“Before your involvement, Farmers Insurance was suggesting that our home would cost about $120.00 sq. ft. to rebuild
which included the code up-grades. Through your efforts, we were able to secure a settlement over $200.00 square foot.
This amount far exceeded our expectations... You kept us informed through out the entire transaction, you returned all
our phone calls answering all our questions, sometimes more than once. You included us in meetings with Farmers
Insurance when necessary... | never thought you would be so successful in collecting all of the dollar amounts you
claimed on our behalf for our personal property items... Many of our neighbors negotiated their own settlement and most
of them have not started construction and the ones who have settled are disappointed with their settlement amount.
Your efforts alleviated all the stress we would have incurred if we tried to negotiate our own claim.”

Wayne & Donna Larson

"l believe that Greenspan Adjusters International was able to negotiate a better response from the insurance company
than | would have been able to do. You were experienced and knowledgeable about the claims process. | believe your
fee was earned and | came out ahead."

William B. Davisson

“He spared no effort in protecting my interests. His professionalism is to be admired.”
Robert Fischer
Mason Brothers

"As fiercely independent 'do-it-yoursefers,' it was not easy for us to let go of the negotiating process at the beginning.
However, it was clear to us at the time...that we needed some professional help...I must frankly say that the fact that our
family is still intact is a tribute to Greenspan Adjusters International and Mr. Candido's ability to assume much of the
burden which might otherwise have broken us apart."

Cherie Emery & Corey Klein
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"Your professionalism, caring attitude, attention to our needs and attention to detail have made a tremendous difference

to our peace of mind during the time we were immersed in getting our lives back in order. We were also delighted with

the final amount of money you were able to obtain on our behalf. We're convinced that had we tried to do the same on
our own, we wouldn't have been able to work out anything near the kind of settlement that you have."

David Shaw

Lynn Deegan

“When | think of the potential financial disaster that | found myself in, the day after the fire and what you were able to

achieve, | can only say that your performance was a 10 out 10. Your competence and concerns were the only things that

gave me hope. This was especially true since | even had attorneys tell me that there was nothing that could be done.”
Gilbert D. McCann

"Frank arranged meetings with us at our convenience, often in the evening and on the weekends sacrificing his own
personal life to accommodate our needs. Frank settled this claim in a timely fashion with a high degree of
professionalism. The settlement Frank negotiated for our Dwelling was a fair and just one, a settlement that we could
not have obtained without Frank's efforts. You earned your fee."

Jay & Renee Keller

"Frankly, Jeanne was initially unhappy with the decision to hire a Public Adjuster. She felt we should be able to trust our
insurance company to do right by us. However, they proceeded to jump right in and justify our action...Frank has
effectively guided us through the settlement process, and has handled all the direct negotiations with the insurance
company. This has left us free to devote all our energies to the rebuilding design and details, as well as putting the rest
of our lives back together. It is, of course, very difficult to place a dollar value on your representation of us...My guess at
this point is that Frank secured for us a settlement in excess of what we would have accepted of about 3 times the
amount of the fee which we will have paid Greenspan Adjusters International."

R. C. Wentworth

"Looking back, it seems like we went through a baptism of fire, trying to get a fair settlement from Republic. But
personally, through it all, I hung on to you, knowing in the end you would win the battle for me. And you did...You are an
expert and a professional-and | thank you and appreciate your never-ending drive and determination to help me get the
best settlement possible."

Sharrie Dorney

10/11/2017
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.ADJUSTERS INTERNATIONAL

The right way to settle claims®

JOHN LEE HOOKER (DEC'D)
ZAKIYA HOOKER (DAUGHTER)
(510) 912-1074 (Cell)

(510) 891-6181 (Bus)

23175 Eastbrook Avenue

Los Altos Hills, CA

ROBERT "BOB" SANDERS, DDS
SUMMER SANDERS

(Olympic Gold Medalist)
(916)791-4891 (Cell)

(916) 782-7783 (Bus)

6550 Carolinda Drive

Granite Bay, CA

BARBARA MEISLIN

"THE PURPLE LADY OF MARIN"
(415) 710-0770

Ken Meislin (Son)

(415) 652-0178 (Cell)

116 Lyford

Tiburon, CA

BETTY ANN BRUNO
Craig Scheiner

(707) 996-9379

534 Point San Pedro Road
San Rafael, CA

ROBERT "BOB" FIVIS
(415) 464-8757

(415) 290-9255 (Cell)
321 Crown Road
Kentfield, CA

PETER HART WEINER

Paul, Hastings Janofsky & Walker
(415) 856-7010 (Direct)
peterweiner@paulhastings.com
(415) 518-5000 (Cell)

3050 Buena Vista Way

Berkeley, CA

o

RESIDENTIAL REFERENCES

LARRY & EVELYN HOOTNICK
FORMER SR VP - INTEL

(650) 941-3301

4249 Manuela Court

Palo Alto, CA

JEFFREY & MARILYN KATZENBERG
MICHAEL "MICKEY" RUTMAN, BUS.
MANAGER

(310) 481-3500

(310) 481-3515

Pacific Coast Highway

Malibu, CA

PAUL KIM, PHD & JOYCE KIM, MD
(650) 559-9559
408-941-7000 (Bus Paul)

408-390-0003 (Cell Paul)
408-499-8899 (Cell Joyce)
954 Laurel Glen Drive
Palo Alto, CA

NORMAN LEAR

(NUMBER AVAIL UPON REQUEST)
Murray Neidorf

Perry & Neidorf

Brentwood, CA

DENNIS BIRKHIMER, ESQ.
(415) 922-1881
2509 Bush Street

San Francisco, CA

ALAN SILVER, ESQ. &
CHERYL SILVER

(415) 357-1200

Kay & Merkle (San Francisco)
(510) 693-4888 (Cell-Alan)
230 Sandringham Road
Piedmont, CA
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HENRY ROTH & LINDA HENNESSEY
(650) 851-8312

Notre Dame University, CFO

EBay, Former Treasurer

(650) 759-7323 (Cell)

635 Star Hill Road

Woodside, CA

"JACKIE COLLINS"
(JACQUELINE LEHRMAN)
Laura Lizer, Bus. Mgr.
Cathy Ferraro, Assistant
(Numbers on Request)
Beverly Hills, CA

ASIM & ISHA ABDULLAH
(408) 868-9468
(650) 283-5634 (Cell)

Margaret Malaspina (Personal Asst)
(408) 893-7677 (Cell)

3212 Seventeen Mile Drive

Pebble Beach, CA

PEGGY E. BRUGGMAN, ESQ.

SR. CORP COUNSEL, ORACLE USA
(650) 714-5741 (Cell)

755 Page Mill Road

Palo Alto, CA

JAMES L. BROOKS
(PRODUCER/DIRECTOR)
Paramount Studios

Los Angeles, CA

CHRISTINE CASTRO

(650) 233-7185

(310) 753-9913 (Cell)

Adobe VP Communications

Genentech VP Communications (Former)
christinecastro2002@yahoo.com

Menlo Park, CA




TODD & LINDA MUENTER
(925) 360-4000 (Cell Todd)
(925) 487-8910 (Cell Linda)
42 Buckthorn Place

Alamo, CA

RICHARD "DICK" EMERINE
(602) 206-2027

(602) 952-9089

5300 E Calle Del Norte
Phoenix, AZ

STEVE CHEW, D.D.S & LESLIE
(714) 832-5890
(949) 300-7815 (Cell Steve)

1445 Skyline Dr.
Laguna Beach, CA

GORE VIDAL (DEC'D)
Heller, Bvada & Eisenberg

Stan Eisenberg
Lester Kaufman (Dec'd)
Beverly Hills, CA

JEFFREY GROSSMAN, PHD &
KATHRYN MOSCHANDREAS
(617) 383-5140

510-541-4214 (Cell-Kathryn)
510-409-6787 (Cell-Jeffrey)
2811 Stuart Street

Berkeley, CA

KIMBERLY E. LYNCH
(408) 683-9521

Lynch & Voorhees
(408) 778-1312

(408) 838-4866 (Cell)
KELynchlaw@aol.com
San Martin, CA

ROBERT HAL & MARY BRANGES
(831) 722-5372

(831) 818-2785 (Cell Robert)

(831) 728-1868 (Bus Robert)

(831) 227-5907 (Cell Mary)

475 Windsong Way

Watsonville, CA

EDUARDO "EDDIE" &
NANCY GARCIA
(415) 309-3000
egarcia@reagan.com
61 Oak Haven Way
Woodside, CA

RESIDENTIAL REFERENCES

DR. NOUROLLAH GHORBANI
(925) 743-8633

925-946-9004 (Bus)

25 St. Andrew Lane

Alamo, CA

DON HENLEY

(THE EAGLES)

(Number Avail Upon Request)
Beverly Hills, CA

SUMIT SHARMA
(916) 910-5621
sumit@wans.net

9085 Vista De Lago Court
Granite Bay, CA

BALRAM & RAJNI BHANDARI
(510) 874-7454 (Bus)

(925) 301-7248 (Cell Balram)
(925) 216-0894 (Cell Rajni)

960 Redwood Drive

Danville, CA

HOWARD HIRSCH & LORETTA
MALING-HIRSCH

(480) 212-0042 / 0044

(602) 326-5544 (Cell-Lori)

(480) 363-0111 (Cell-Howard)
4550 East Foothills Drive
Paradise Valley, AZ

WILLIAM "BILL" & ROBIN LAMPHERE
(415) 892-4041

Sonnen Porsche, GM

(415) 388-8000

(415) 407-1822 (Cell)

177 Pacheco Avenue

Novato, CA

STANISLAV & CHRISTINA GROF
(415) 381-8670

(415) 302-5614 (Cell-Christina)
(415) 302-5615 (Cell-Stanislav)
Carrie Sparks, Bus Mgr

(415) 383-8770

Mill Valley, CA

PEGGY J. CHUNG
(415) 668-9230

(415) 308-0066 (Cell)
418 36th Avenue
San Francisco, CA

STEPHEN JOHNSON

(602) 694-3490
steve@jmaccorp.com

5641 East Wonderview Drive
Phoenix, AZ

MICHAEL TUITE
(650) 529-1433

(650) 207-9194 (Cell)
210 Olive Hill Lane
Woodside, CA

SEAN DEGNAN

(775) 588-3300

(530) 318-8318 (Cell)
219 Beach Drive
South Lake Tahoe, CA

EDDIE O'SULLIVAN
(415) 321-4363

(415) 378-3120 (Cell)
eosullivan@hill-co.com
1317 Bosworth Street
San Francisco, CA

BERT & KRISTI GIGUIERE

(559) 222-3040

(Agricultural Consultant US & China)
(559) 222-2282 (Bus-Bert)

1428 West Big Sandy Road

Fresno, CA

PATRICK MCGINTY

MARY MARGARET BIERBAUM, ESQ.
(831) 761-0222

(831) 750-6658 (Cell Patrick)

(831) 462-6099 (Bus Mary)

815 Ormsby Cuttoff

Watsonville, CA

RICK BELL

(650) 575-4328

(530) 525-5921 (Lake Tahoe)
Carolyn Bredsteen

(831) 462-5492

(831) 239-5608 (Cell)

594 Magdalena Avenue

Los Altos, CA

FARAMARZ "FRANK" & LISA
NADERZAD

(408) 313-3809 (Cell)

231 Prince Street

Los Gatos, CA
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DAVID BLACKMER

(208) 860-5553

(208) 319-0497 (Bus)
dablackmer@gmail.com
2166 South Bluestem Lane
Boise, ID

DR. JOSEPH & DEBORAH GOLDYNE

(707) 933-3833
(415) 860-4203 (Cell-Joseph)

(415) 215-1153 (Cell-Deborah)
4550 Grove Street
Sonoma, CA

FRANK T. PEPLER, ESQ.
(415) 738-7336

DLA Piper

(415) 836-2550
frank.pepler@dlapiper.com
1318 Page Street

San Francisco, CA

RICHARD JENSEN, DDS &
DIANNE JENSEN

(650) 323-5584

(650) 328-2072 (Bus-Rich)
(650) 483-4404 (Cell-Dianne)
Atherton, CA

LORI G. LONDON
(530) 577-8508

(530) 544-2509 (Bus)
(530) 318-3083 (Cell)
1691 Skyline Drive
South Lake Tahoe, CA

DORIS NISSINOFF
(650) 854-7947

(650) 255-2251 (Cell)
19 Susan Gale Court
Menlo Park, CA

CAROLE HAUSKINS, ESQ.
(425) 413-3806

164 Graywolf Ridge Road
Sequim, WA

CHARLES & SARAH "SALLY"
HIGGINS

(415) 476-1397 (Bus Sally)
(415) 810-3151 (Cell Charles)
(415) 823-6686 (Cell Sally)

25 Venado Drive

Tiburon, CA

RESIDENTIAL REFERENCES

PHYLLIS FABER
(415) 388-6002

(415) 250-2054 (Cell)
pmfaber@comcast.net
Charlie Faber

(530) 362-0811 (Cell)
212 Del Casa Drive
Mill Valley, CA

FREDERICK VERTEL
(541) 783-2662
1475 Redwood Drive

Los Altos, CA
36730 South Chiloquin Road
Chiloquin, OR

LOUIS & ROBERTA HUNTINGTON
(831) 678-2552 (Bus Louis)

831) 212-6113 (Cell Louis)

(831) 760-6563 (Cell Roberta)
24580 Paseo Privado

Salinas, CA

BERNIE & GABRIELLE FLATHER
(650) 321-1755

(650) 269-8748 (Cell)

(650) 216-9900 x 205 (Bus)
bernie@bgfci.com

2700 Topaz Drive

Novato, CA

PETER & KIM TRAN
(408) 307-8838 (Cell-Kim)
tranhien7 @yahoo.com
386 Sposito Circle

San Jose, CA

FRED & CAMILLE WATERS
(209) 768-0361

(209) 245-6682 (Bus)

17075 Greilich Road
Plymouth, CA

CHERYL WHITE MASON, ESQ.
(615) 344-2405

3557 Olympiad Drive

Los Angeles, CA

GEORGE & SANDRA PAYNE
(253) 249-7330

(800) 851-7345 (Bus George)
Interstate Distributors

(253) 905-6564 (Cell George)
18311 SE 327th Place
Auburn, WA

ARTHUR POLLOCK, ESQ. &
ANNIE POLLOCK

(530) 876-9245

(530) 518-2041 (Arthur Cell)

(530) 592-6775 (Annie Cell)
artypo39@gmail.com (Arthur)
3045 Royal Meadow Lane
Paradise, CA

RICHARD & GISELA GUTTMAN
(310) 589-1174

(310) 246-4600 (Bus)

6417 Merritt Drive

Malibu, CA

ANKER & FLORA HENNINGSEN
(541) 857-6482

(541) 301-2859 (Cell Flora)
taimoshaan@gmail.com

4320 Fern Valley Road

Medford, OR

MICHAEL PEISER, ESQ. &
VIRGINIA PEISER, ESQ.
(925) 937-2130

(925) 930-6600 (Virginia-Bus)
(925) 952-5549

192 Alice Lane

Orinda, CA

WINE COUNTRY INN
(707) 963-7077

Jim Smith, President
(707) 478-0835 (Cell)
1152 Lodi Lane

St. Helena, CA

BYRON & JUDY BARTON
(801) 447-8848

1744 North Main Street
Farmington, UT

Moved From: San Jose, CA

GARRY KNOX & SYLVIA BENNETT
(510) 465-5637

1011 Grand Street

Alameda, CA

JONATHAN KIM, DDS &
SOON KIM

(408) 259-2900 (Jonathan Bus)
(408) 257-0800 (Soon Bus)
15277 Sobey Road

Saratoga, CA
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HUSSEIN & GLORIA EL-GHOROURY
(760) 431-9586

(760) 845-8232 (Hussein Cell)

(760) 710-3010 (Hussein Bus)

(760) 845-8896 (Gloria Cell)

890 Pine Oak Road

Julian, CA

JACK & SANDRA SHELVER
(760) 765-3293

(619) 871-1187 (Jack Cell)
5252 Pine Hills Road

Julian, CA

PHILLIP DALE & EVA LINDSEY
(858) 673-1858
(703) 300-8161 (Cell Dale)

(858) 208-9114 (Cell Eva)
12613 Bedfordshire Court
San Diego, CA

JOSEPH & ROSALIE SASSON
(818) 995-8551

Joe's Electronics

(818) 207-2697 (Cell Joe)

(818) 207-2698 (Cell Rosalie)
8500-8506 South Vermont

Los Angeles, CA

CITY NATIONAL BANK
(310) 888-6000

Bram Goldsmith, Chairman
(310) 888-6711

Beverly Hills, CA

JOHN UEBERROTH
(949) 719-3300

841 Emerald Bay
Laguna Beach, CA

ABDULLAH MOGHAVEM
SHAWN MOGHAVEM
(310) 286-7300

716 Hillcrest Drive

Beverly Hills, CA

STEVEN & JULIE WAGNER
(408) 248-6870

1074 Lewis Street

Santa Clara, CA

MICHAEL & WENDY BONE
(208) 313-3231 (Cell Michael)
(208) 313-4043 (Wendy Cell)
3571 West Highway 33
Rexburg, 1D

LEWIS & JILL CARLINO
(360) 221-5846
Fairfax, CA

Langley, WA

PHIL & PATTY KROPELNICKI
(206) 931-5788 (Cell Phil)
(206) 786-7705 (Cell Patty)
papakrop@hotmail.com (Phil)
8303 293rd Avenue SE
Issaquah, WA

JEFFER, MANGELS, BUTLER &
MARMARO

Bruce P. Jeffer, Esq

(310) 201-3501 (Direct)

(310) 203-8080 (Main)

(415) 398-8080 (Main)

Buddy Warner, SF Managing Ptnr
Los Angeles & San Francisco, CA

STANDARD MANAGEMENT
COMPANY

(310) 410-2300

Samuel Freshman, Esq. & Ardyth
(310) 271-7389 (Cell Sam)

Los Angeles & Malibu, CA

ALBERT "SANDY" GALLIN

C/O MIRAGE ENTERTAIN. & SPORTS
V.P. CORPORATE ENTERTAINMENT
(Number Avail. Upon Request)

Patty Dennis, Fin. Advisor

Las Vegas, NV

DR. DESMOND MCCALLUM
(415) 775-7274

(650) 964-1505 (Bus)

(650) 766-7102 (cell)

2435 Oakdale Road
Hillsborough, CA

DAVID & RUTHANNE CODROMAC
(530) 246-9598
(530) 941-8292 (Cell David)

15658 Prospect Drive
Redding, CA

ROBERT LEVITSKY
(650) 326-6813
(415) 860-6064 (Cell)

301 Marina Boulevard
San Francisco, CA

EDWARD GLAZER
(310) 550-5915

(310) 927-8603 (Cell)
(310) 275-8999 (Bus)
eglazer@mac.com

52 Beverly Park Way
Beverly Hills, CA 90210

JOHN & PATTI GARAMENDI
(916) 776-1492

(916) 952-8976 (Cell Patti)
patriciagaramendi@gmail.com
14216 Highway 10

Walnut Grove, CA 95690

STEVE ALLEN & JAYNE MEADOWS
(NO PHONE # BY REQUEST)

2018 North Vine Street

Los Angeles, CA

ALLEN & DARIAN SHAPIRO
(310) 454-8882

(310) 804-8900 (Cell)
ashapiro@dickclark.com
dnsdarel3@yahoo.com

1700 Old Ranch Road

Los Angeles, CA
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RESIDENTIAL REFERENCES

BETWEEN THE SHEETS
(949) 752-0999

Paul Sandra Marx

(949) 752-7191

811 Calle Vallanta

San Clemente, CA

DAVE & JAMEELA BLUMBERG
(480) 266-4297 (Cell Dave)

(480) 510-5905 (Cell Jameela)
jmbkb@aol.com

6955 East Paradise Ranch Road
Paradise Valley, AZ

GERARD KENNY, ESQ.
(949) 497-5160
Gibson, Dunn & Crutcher

(949) 451-3856 (Bus)
791 Manzanita Drive.
Laguna Beach, CA

JEREMY LARNER
(925) 253-8899

(510) 204-9999 (Bus)
(925) 451-3603 (Cell)
61 Heather Lane
Orinda, CA

KATHLEEN B. LONGFELLOW
TOM LONGFELLOW, ESQ.
(602) 234-8768 (Bus Tom)
tlongfellow@bcattorneys.com
4717 Rockridge Road

Phoenix, AZ

LORENZO & KIMBERLY

DI BONAVENTURA

(PRES. WORLDWIDE THEATRICAL
PRODUCTION, WARNER BROTHERS)
6208 Mulholland Highway

Los Angeles, CA

MURRAY & LEA KAUFMAN
(310) 278-8841

618 N. Sierra Dr.

Beverly Hills, CA

PRESTIGIO MEN'S STORE
(818) 243-2477

Seyeh Seyedfathi

Fashion Square

Sherman Oaks, CA

BRANT & TRISHA WILLIAMS
(602) 502-2590 (Cell Brant)
(602) 502-2063 (Cell Trisha)
5222 E Windrose Drive
Scottsdale, AZ

DAVID & NANCY PERREN
(Barkin, Perren, Schwager & Dolan)
(818) 804-9261 (Cell David)

(818) 719-9020 x208 (Bus)
dperren@bpsdcpa.com

18776 Fairfield Road

Porter Ranch, CA

INDUSTRIAL PIPE & STEEL
(626) 443-9467
Joe Schorr, Pres. (Retired)

(818) 438-9758 (Cell)
9936 Rush Street
South El Monte, CA

JON & CHERYL SLUSSER
(480) 540-6461 (Jon Cell)
jonslusser@cox.net

(480) 510-3781 (Cheryl Cell)
2708 East Wild Rose Circle
Payson, AZ

LARRY & MARLENE DRASIN
(818) 987-2662

(310) 473-2355 (Bus)

18800 Paseo Nuevo Drive
Tarzana, CA

MICHAEL SINGER, ESQ.
(818) 999-1206

4881 Topanga Blvd.
Woodland Hills, CA

PAVEL & MIHAELA SANDU
(253) 222-7196 (Cell Pavel)
(253) 222-9424 (Cell Miheala)
mp_sandu@yahoo.com
17323 10th Avenue East
Spanaway, WA

ROBERT & ELIZABETH DEMICHELE
(425) 698-5232 (Cell Bob)

(425) 444-6952 (Cell Elizabeth)
bobdecob@hotmail.com
Idemichele@costco.com

24612 SE Mirromont Boulevard
Issaquah, WA

BRUCE & SHERRY GORDON
(310) 589-9804

30179 Pacific Coast Highway
Malibu, CA

DAVID KIRP
(415) 669-1169
(415) 218-4949
90 Dove Road
Inverness, CA

JEFF BALZER

(602) 989-1417 (Cell)
jeff.balzer@cox.net
25852 North 113th Way
Scottsdale, AZ

JONATHAN KISSEL, ESQ.
(818) 344-2222
18321 Ventura Boulevard

Tarzana, CA

LEWIS LANE, M.D. & NANCY
(949) 493-0930

1168 Skyline Dr.

Laguna Beach CA

MIKE & KAREN MILLER
(714) 606-2907

723 Emerald Bay
Laguna Beach, CA

POWELL ELECTRIC
(310) 836-8076

Ken Powell

5625 W. Washington Blvd.
Los Angeles, CA

ROBIN & CRAIG GRISWOLD ESQ.
(760) 729-8866 (Cell Craig)
crgriswold1@att.net

3343 Bayside Lane

San Diego, CA
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RESIDENTIAL REFERENCES

STAN TREITEL

(323) 935-7430

(213) 351-1342 (Bus)

149 South Highland Avenue
Los Angeles, CA

SYDNEY KAPCHAN

CALL 9AM-5PM ONLY, M-F
(650) 347-6909

600 Sharon Drive
Hillsborough, CA

WYNONA BASLER / MIKE RAQUIZA
Mike Raquiza

(360) 688-0715

jnferf@gmail.com

41306 90th Avenue E

Eatonville, WA

TIFFANIE NGUYEN
(714) 724-9030
iffaniehnguyen@aim.com
9401 Coronet Avenue
Westminster, CA

DAVID HARRIGAN
(PRESIDENT, PLASCOR, INC.)
(951) 215-0056

(951) 500-8390 (Cell)
dave@plascorinc.net

7004 Orozco Drive

Riverside, CA

DONDEE NETTLES, SR (DEC'D).&
JUDY

(831) 476-2405

Jump Start

(831) 239-5473 (Cell Judy)

900 Smith Valley Road

Los Gatos, CA

ELIZABETH DODGE ORTLIEB
(760) 433-9441

(760) 519-5939 (Cell)

16026 Cuyama Forest Road
Julian, CA
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STEPHEN & DARLENE SPIKER
(760) 436-3150
spikerfamily@roadrunner.com
3225 Fosca St.

Carlsbad, CA

VENBROOK
(818) 598-8900
Gregory Econn

(323) 525-1234 (Direct)
(323) 804-6000 (Cell)
geconn@venbrook.com
Woodland Hills, CA

JONATHAN SURES
(310) 246-6034 XT 2034
(310) 701-4000 (Cell)
United Talent Agency
485 Halvern Drive

Los Angeles, CA

ALAN & MARY GABRYS
(847) 308-9890

(847) 253-9890 (BUS)
alan.gabrys@gmail.com
11741 East Parkview Lane
Scottsdale, AZ

DOMINIC CIOCIOLA
(702) 498-9611 (Cell)
3111 Bel Air Drive
Las Vegas, NV

DOUGLAS URBAN, DDS & CHRISTINE
(949) 494-6812
360 Aster Street

Laguna Beach, CA

ERIC & JULIE WASSERMAN
(310) 230-5990

(310) 922-6198 (Julia)

15254 Earlham Street

Pacific Palisades, CA

STEVEN HUNT

(661) 742-7087

Former President, Huffco Petroleum
Former advisor to OPEC
thpcstevehunt@aol.com

39348 Littlefield Road

Shaver Lake, CA

WILLIAM & WILMA NITSCHE
(760) 349-8806
60555 Casino Rd.

Mountain Center, CA

DR. IAN MCISAAC
(406) 207-2720 (Cell)
ianmcisaac@gmail.com
Starr Mclsaac

(406) 370-5044 (Cell)
410 West Granite Street
Butte, MT

CHRISTOPHER WOMICK & KAREN
SCHIERHOLTZ

(925) 819-6526 (CELL CHRISTOPHER)
(510) 220-0649 (CELL KAREN)

1640 Cervato Circle

Alamo, CA

DONALD & KATHY DASCHUK
(206) 255-4818 (Cell Don)
donalddaschuk@aol.com

(206) 348-2238 (Cell Kathy)
kdashl10@aol.com

6625 Fairway Avenue SE
Snoqualmie, WA

EILEEN BARNETTE (DEC'D)
GREG BARNETTE

(949) 280-0399 (Cell)
gjblaguna@gmail.com

573 Temple Hills Drive
Laguna Beach, CA

JAY & JING XIAN YOUNG
(775) 852-3979
775-846-3827 (Cell Jay)
775-230-8889 (Cell Jing)
1106 Ivy Court

Reno, NV
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RESIDENTIAL REFERENCES

JAY & LINDA WEITZLER
(818) 784-7795

(310) 216-0660 (Bus)

3808 Benedict Canyon Lane
Sherman Oaks, CA

JOHN MCCHESNEY &

MARSHA WENDY VON WIEDERHOLD
(415) 730-3168 (Cell John)

(415) 797-2496 (Cell Wendy)
john.mcchesney39@gmail.com
mwvonw@comecast.net

4468 Sonoma Mountain Road

Santa Rosa, CA

MARGARET WETHERALD, ESQ.
(206) 369-6093
Keller Rohrback, LLP

(206) 224-7575 (Bus)
mwetherald@kellerrohrback.com
8808 SW 148th PI

Vashon Island, WA

PACIFIC BAY FINANCIAL
(415) 682-0304

Richard J. Sanguinetti

745 Portola Drive

San Francisco, CA

ROBERT & LORA SANDRONI
(818) 606-7839
26142 Walnut Hills Drive

Lake Arrowhead, CA

ADRIENNE AGNEW
(949) 494-1874
1313 Bounty Way
Laguna Beach, CA

ANDREW HULL, MD
(619) 543-2384 (Bus)
(858) 349-2029 (Cell)
13103 Polvera Avenue
San Diego, CA

BARRY & KAREN SCOUGALE
Paradise Garden Center

(530) 877-5678 (Bus)

(530) 521-4764 (Cell)

5557 Clark Road

Paradise, CA

JEFF POWERS

(831) 334-7202 (Cell)
jeff@clilandscaping.com
170 Canyon Acres
Laguna Beach, CA

LEON & SUSAN TUBERMAN
(818) 551-6445

15955 Valley Vista Blvd.
Encino, CA

MARSHALL ZABLEN, MD & ETTI
(818) 779-1900 (BUS)
3714 Whitespeak Drive

Sherman Oaks, CA

PASTOR JOHN SHERMAN
(714) 835-4983

(714) 973-4800 (Bus)
jsherman@calvarylife.org
214 East Santa Clara
Santa Ana, CA

SCOTT & SUSAN GROFF

(805) 685-6700 xt 2018 Bus Scott)
1008 Boulder Mountain Court
South Lake Tahoe, CA

AGR BUILDING INC
(303) 245-8688

Roger Grow
roger@agrbuilding.com
1035 Pearl Street
Boulder, CO

ANTHONY PESCE & BRIDGET PESCE
(916) 613-1697 (Cell Anthony)

(916) 396-3375 (Cell Bridget)

8325 Scrub Oak Way

Antelope, CA

BENJAMIN & JEAN LESSER
(702) 242-8908

2500 Blairsden Street

Las Vegas, NV

JOE & EVELYN SCHORR
(818) 438-9758

17719 Palora Street
Encino, CA

MARC & TAMARA BALOCCO
(928) 204-2555 (Bus Marc)
(928) 606-4455 (Cell Marc)
6645 West Leonard Lane
Flagstaff, AZ

MICHAEL JOHANEK, M.D.
(760) 807-3730
(760) 723-0908 (Cell)

1840 Santa Margarita Drive
Fallbrook, CA

PETER & MARIOANA BUCURENCIU
(916) 652-0146
3400 Chisom Trail

Loomis, CA

SKECHERS

(310) 318-3100

Michael Greenberg, President
(310) 374-6484 (Res)

(310) 938-4142 (Cell)

228 Manhattan Beach Road
Manhattan Beach, CA

ALFRED & CONSUELO VELASCO
(559) 923-4539

(559) 867-3562 (Connie-Bus)

5505 East Mt. Whitney Avenue
Laton, CA

BARNABY & HEIDI ALLISON
(213) 612-7847 (Bus)

1644 Roscomare Road

Los Angeles, CA

BILL & TAMARA CHAMPLIN
(818) 990-5622

Bill Champlin

(818) 694-9455 (Cell)
Woodland Hills, CA
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RESIDENTIAL REFERENCES

BRADLEY JOHNSTON
(510) 526-2301

(415) 221-3212

(510) 926-9655

1168 Apache St.
Livermore, CA

BRUCE & NINA WEBER
(818) 487-9783
(818) 642-8867 (Cell Nina)

bruce@bruceweberinc.com
3602 Woodhill Canyon Road
Studio City, CA

CHARLES LOUGHRAN, ESQ. &
JOANNE LOUGHRAN

(510) 969-5040

(510) 339-1970 (Bus Chuck)
(510) 325-0789 (Cell Chuck)
6318 Bullard Drive

Oakland, CA

DAVID & GIULIANA FANN
(858) 456-6000 (Bus-David)
625 Guinda Street

Palo Alto, CA

DAVID & STACY DORNAN
(510) 501-2227 (Cell David)
(415) 999-3276 (Cell Stacy)
dalborz@yahoo.com (David)
tanjmom@sbcglobal.net (Stacy)
605 Blackstone Drive

San Rafael, CA

DAVID SHAPIRO

(801) 266-6878

(801) 949-5444 (Cell)
david@shapiroshapiro.com
5601 North Delos Circle
Paradise Valley, AZ

DONALD "DON" & DARLA HARMAN
(925) 462-1060

(925) 426-4601 (Bus Don)

(925) 382-6766 (Cell Don)

8167 Regency Drive

Pleasanton, CA

DOUGLAS CRIDDLE
(530) 913-0977 (Cell)
17899 Huckleberry Drive
Penn Valley, CA

BRET & JENNA KIFER

(503) 935-6427 (CELL BRET)
fretkifer@yahoo.com (Bret)
40018 NE Christensen Road
La Center, WA

CALIFORNIA MANAGEMENT & TRADE

(310) 378-8391
Robert Lugliani, M.D.

Dolores Lugliani
Torrance, CA

CHRISTIAN & FRANCESCA MILITEAU
(303) 443-1892

militeau@hotmail.com

7200 Sunshine Canyon Drive

Boulder, CO

DAVID & HEIDI HOFFMAN
(831) 426-2506, HOME
(831) 425-0102 (Bus David)
(831) 556-8633 (Cell David)
(831) 234-7005 (Cell Heidi)
11530 Empire Grade Road
Bonnie Doon, CA

DAVID GIBSON DDS &
MELISSA NACKLEY-GIBSON
(510) 913-8007 (Cell David)
(408) 529-5890 (Cell Mellissa)
(925) 455-9510 (Bus David)
2454 Normandy Circle
Livermore, CA

DEBORAH & DAVID DATA
(408) 742-4978 (Bus Deborah)

(510) 468-3377 (Cell Deborah)
datadn@comcast.net

4339 Mattos Drive

Fremont, CA

DOUG BRANIGAN

(916) 705-3670
Douglasbranigan@att.net
2456 Bent Tree Drive
Roseville, CA

BRIAN GERACI & SUSAN JOLEY
(714) 649-9000

(714) 321-2205 (Cell Susan)
28012 Modjeska Grade Road
Silverado, CA

CHARLES & CAROLE LA DE ROUTE
(503) 709-0763 (Cell Charles)
charlesladeroute@yahoo.com

131 11th Avenue

Seaside, OR

COLIN"TC" THORSTENSON
(602) 283-3256

(602) 283-3250 (Bus)

5209 E Rockaway Hills Drive
Cave Creek, AZ

DAVID & KELLEY LANGDON
(559) 994-8683 (Cell David)
(559) 240-0996 (Cell Kelley)
david.langdon@att.net

5514 East Liberty Avenue
Fresno, CA

DAVID M. ROLLO, ESQ.
DEPUTY COUNTY COUNSEL
COUNTY OF SANTA CLARA
SHERI JACKSON-ROLLO
(408) 472-3554 (Cell David)
(831) 227-5580 (Cell Sheri)
327 Moore Street

Santa Cruz, CA

DIANA WEATHERHOLT
(831) 662-2881

(831) 840-4764 (Cell)
(831) 688-8680 (Bus)
377 Larkin Valley Road
Watsonville, CA

DOUGLAS & DIANE KELLY
(775) 888-7432 (Bus Diane)
4340 Kings Canyon Road
Carson City, NV
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DR. ROLAND DOUGHERTY &
DR. JILL DOUGHERTY

(509) 965-1359 (Bus Roland)
(509) 965-6287 (Bus Jill)

(509) 969-0542 (Cell Jill)
roldougherty@msn.com (Roland)
131 Young Grade Road

Yakima, WA

EGON VOLLRATH (DEC'D) &
MARGARIT

(408) 847-7254

American Steel & Stairway
7015 Redwood Retreat Road
Gilroy, CA

FRED (DEC'D) & ROSALEE
COLGRAVE

(530) 876-1124

Skyway Feed & Pet Supply
(530) 877-1019

3008 Neal Road

Paradise, CA

FRED FAHIMY
(714) 848-1515

(949) 701-9572 (Cell)
553 Emerald Bay
Laguna Beach, CA

FREDERIC & ALANNA NILES
(310) 456-8171

Louis T Busch Associates
(310) 456-6477 (Bus Frederic)
3766 Las Flores Canyon Drive
Malibu, CA

GREGG & KOREEN HIRAKAMI
(425) 503-5827 (Cell Gregg)
(425) 457-0622 (Cell Koreen)
ktanjuakio@hotmail.com

14305 SE 77th Place
Newcastle, WA

HOVSEP KOUZOUYAN
(323) 828-8923

18954 Pacific Coast Highway
Malibu , CA

JANE MCCURDY (DEC'D)
MEG CHASE, DAUGHTER
(415) 810-1096 (Cell)
megchase7@att.net

21284 Maria Lane
Saratoga, CA

RESIDENTIAL REFERENCES

EDWARD & MARY BACA
(702) 878-7783

(702) 496-6083 (Cell)
4213 Alpine Place

Las Vegas, NV

FARSHAD & TANAZ ASHERIAN
(310) 776-0700

(818) 702-2205 (Bus Farshad)
705 North Bedford Drive

Beverly Hills, CA

FRED & CONSTANCE CORNETT
(310) 456-2880

20990 Las Flores Mesa

Malibu, CA

FRED GARRISON

(209) 754-3625
flgarrison@att.net

8151 West Murray Creek Road
Mountain Ranch, CA

GAIL HAYES - DAVIS
(503) 224-0607

65599 Tweed Road
Bend, OR

GUITI KASHFI

(310) 247-9790

(310) 804-9790 (Cell)
918 Benedict Canyon
Beverly Hills, CA

HOWARD LOMAS
(858) 722-6872
18701 Heritage Drive
Poway, CA

JEAN CRAIG MCNEILLY
(310) 317-9905
21446 Rambla Vista

Malibu, CA

EDWARD & PATRICIA SILVER
(818) 709-0496

(818) 882-6245 (Ed-Bus)
22036 Lorne Street

Canoga Park, CA

FRANK & MARILYN SMART
(949) 497-8500
497 Canyon Acres Drive

Laguna Beach, CA

FRED DIMAS
(602) 616-5703
9654 W. Purdue Avenue

Peoria, AZ

FRED SHARMAN
(949) 494-7657
1509 Tahiti Avenue

Laguna Beach, CA

GEORGE & BETH HASSID
(310) 274-4535

(213) 749-0841 (Bus)

(310) 508-0777 (Cell)

1331 Laurel Way

Beverly Hills, CA

HERDA APPLIANCE
Nick Herda

(702) 768-3553

7150 Schuster Street
Las Vegas, NV

JAMES (DEC'D) & KATHY DANAHER

(650) 949-3083
Law Offices of J.D. Danaher

(650) 857-1700
13700 Wildflower Court
Los Altos Hills, CA

JEFFERY FISHER
(775) 832-7110

(775) 848-7708 (Cell)
795 Golfers Pass Road
Incline Village, NV
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RESIDENTIAL REFERENCES

JIM IRIZARRY

(650) 704-1117 (Cell)
(650) 851-7300 (Bus)
jim@terracehomes.net
1200 Bear Gulch Road
Woodside, CA

JOHN & ELIZABETH POWERS
(415) 682-3811

(415) 591-7565 (Bus)

39 Idora Avenue

San Francisco, CA

JOSEPH & JANICE VERONE
(253) 820-2787 (Cell Joseph)
jnjverone@gmail.com

1456 South Ferdinand Street
Tacoma, WA

JUDGE DOUGLAS MOORE
(916) 792-5528 (Cell)

1 Shanley Lane

Ross, CA

KARINE OSMANYAN

KARLEN SHUBARALYAN

(310) 400-0000 (Cell Karlen)
osmanyan@sbcglobal.net (Karine)
4006 Oakfield Drive

Sherman Oaks, CA

LEEDS PROPERTY MANAGEMENT
(310) 826-2466

Fred Leeds

(310) 476-8222 (Res)

(310) 528-0791 (Cell)

12304 Santa Monica Boulevard

Los Angeles, CA

MARGARET C. NEAL
(310) 456-6958

21108 Las Flores Mesa
Malibu, CA

MEL BACHARACH

RETIRED COO LEVI STRAUSS & CO.
(415) 699-4862
vmb456@sbcglobal.net

1750 Taylor Street

San Francisco, CA

JIM STERNBERG, MD &
SHERYL ULLMAN

(310) 457-4419

(310) 456-1765 (Bus)

(310) 208-8688 (Bus)
2501 Barrymore Drive
Malibu, CA

JOHN & JANET REGAN
(831) 818-8811 (Cell John)
1310 Escalona Drive
Santa Cruz, CA

JOSEPH BEAL

(928) 899-5916

15190 N Four Mile Creek Lane
Prescott, AZ

JULIA & RICHARD WAINWRIGHT
WILLIAM & SHARON WAINWRIGHT
(831) 595-2888 (Cell William)

(831) 484-2318 (Res William)
wldbil907 @comcast.net

6190 Country Club Place

Merced, CA

KENNETH YORK, M.D. & ANNETTE
(626) 335-0266

721 Dolo Way

Los Angeles, CA

LEONARD MALMQUIST &
ANDREA KAMM

(805) 723-4433 (Cell Andrea)
31872 Circle Drive

Laguna Beach, CA

MARK WINNER
(949) 497-0451
247 Canyon Acres
Laguna Beach, CA

MICHAEL & ELLYN KRUKE
(480) 314-1112 (Bus)

(602) 692-8885 (Cell Michael)
(602) 214-8885 (Cell Ellyn)
12698 N 116th Street
Scottsdale, AZ

JOANNE GLUCKMAN
(310) 476-1752

159 Anita Avenue

Los Angeles, CA

JOHN & SILVIA BOR
(714) 993-6749
17391 El Cajon
Yorba Linda, CA

JOSEPH LEONE

(773) 315-0745

990 West Wheatgrass Place
Oro Valley, AZ

JUSTIN & LEE MIR
(818) 225-9771

Juts IV Me Clothing
(213) 400-0043 (Cell)
3714 Avenida Callada
Calabasas, CA

KURT & JOANNE BROWN
(775) 884-3311

(775) 882-2122 (Bus)

(775) 720-3939 (Cell)

3711 Paradise View
Carson City, NV

LINDA & KEN BINDER
(408) 776-1995

(408) 792-2696 (Bus Linda)
(408) 710-1488 (Cell Ken)
1660 Doral Court

Gilroy, CA

MATI & SILVIA OTSMAA
(925) 254-4555

(925) 708-1130 (Cell Mati)
otsmaa@comcast.net
(510) 882-8800 (Cell Silvia)
28 El Gavilan Road
Orinda, CA

MICHAEL & EVONNE FENTON
TRINITY BAPTIST CHURCH OF UKIAH
(707) 972-3484 (Cell Michael)
(707) 513-6785 Cell Evonne)
mnefenton@sbcglobal.net
495 Luce Avenue

Ukiah, CA
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RESIDENTIAL REFERENCES

MICHAEL HARTNEY, ESQ.
CHRISSA CORDAY-HARTNEY, ESQ.
(858) 385-2772 (Bus)

(858) 414-1860 (Cell Chrissa)

13113 Polvera Avenue

San Diego, CA

MITCHELL FREEDMAN
ACCOUNTANCY CORP.
(818) 905-0321

Mitchell Freedman

(805) 409-0250 (Res)

(818) 535-0895 (Cell)

24526 Vantage Point Terrace
Malibu, CA

ONE BY ONE LEADERSHIP
FOUNDATION

Mike Zachry, CFO

(559) 905-0006 (Cell)

1743 L Street

Fresno, CA

PAUL & TAMMI BROWN
(209) 723-2884 (Bus)
(209) 564-1570 (Cell)
Paul@PBC.comcastbiz.net
4230 West Highway 140
Atwater, CA

RICHARD & NANCY BECKER
(408) 446-9812

(408) 757-6294

(408) 446-9812 (Cell)

10482 Chisholm Avenue
Cupertino, CA

ROAR INVESTMENT GROUP
(707) 933-9400

Ronald G. Bush, President
(707) 479-4400 (Cell)

25650 Whip Road

Monterey, CA

ROE GRUBER
(714) 573-0554
1041 Skyline Drive
Laguna Beach, CA

MICHAEL MERRILL, ESQ. &
MAUREEN MERRILL

(707) 484-0310 (Michael Cell)
(707) 484-0320 (Maureen Cell)
mpmerr@aol.com (Michael)
9482 Vinecrest Road

Windsor, CA

MORDECAI "MORDY" & ELIZABETH
LEVINE

(858) 759-0092

(561) 573-0094 (Cell Mordy)
mordy@stayzon.com

16515 Zumaque Street

Rancho Santa Fe, CA

PACIFIC WEST CONSTRUCTION
(208) 525-2645

Lynden Kunde, President

(208) 709-5168 (Cell)

209 Whitetail Drive

McCall, ID

PETER DOERKEN

(310) 477-1000

(310) 266-1589 (Cell)

24818 Pacific Coast Highway
Malibu, CA

RICHARD & PATTY BALAS
(530) 721-0404

808 Boulder Mountain Drive
South Lake Tahoe, CA

ROBERT BENECH
(415) 971-6004

(209) 862-1200 (Bus)
17615 Summit Avenue
Guerneville, CA

RONALD DINNING, DDS & LAURA
(805) 565-5111 (Bus Ronald)

(805) 637-7080 (Cell Ronald)
ronbdinning@gmail.com

(805) 886-6495 (Cell Laura)
lauradinning@gmail.com

1967 Stanwood Drive

Santa Barbara, CA

MICHAEL REDER, MD
(818) 986-1200

5010 Brewster
Tarzana, CA

NEIL & JANA FREEDMAN
(818) 996-1253
(310) 556-2356 (Bus)

3403 Colville Place
Encino, CA

PATRICIA & KENT BENNETT
(530) 263-4433 (Cell Kent)
pabbennett@yahoo.com
11273 Lava Rock Avenue
Grass Valley, CA

PETER MEROLO
(928) 204-9819

(928) 963-0600 (Cell)
160 Desert Holly Drive
Sedona, AZ

RICHARD & SUSAN TRUEBLOOD
(619) 468-3464

(619) 948-7099 (Cell Susan)

20574 Manzanita Way

Jamul, CA

ROBERT MALOQY, CPA &
DIANE BAILEY

(805) 690-3805

(805) 637-7010 (Cell Robert)
(805) 896-3239 (Cell Diane)
1300 Mission Canyon Road
Santa Barbara, CA

SAMIR & THERESA ATTALAH
(425) 894-4369 (Cell Samir)
(425) 985-8096, (Cell Theresa)
tattalah@wwdb.org

13024 167th Avenue NE
Redmond, WA
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SANDRA EASTER, PHD
(805) 963-1693
sandradamsonsb@yahoo.com
255 Conejo Road

Santa Barbara, CA

SHIRLEY CURFMAN & MANNY
STUCKI

(818) 468-2986 (CELL SHIRLEY)
(213) 270-9600 (Bus)

(818) 731-9724 (Cell Manny)
9330 La Tuna Canyon Road

Sun Valley, CA

STEPHEN & JUDITH FULLER
(480) 893-3725
(480) 838-7200 (Bus Stephen)

(602) 920-7500 Cell Stephen)
(623) 878-1234 (Bus Judith)
3680 Falling Leaf Road
Show Low, AZ

STEVE & HANNALORE KLEIN
(310) 456-6228

3820 Paseo Hidalgo

Malibu, CA

SUN GRO CHEMICAL
Harold Igdaloff

(310) 472-6047 (Res)
810 East 18th Street
Los Angeles, CA

THADDEUS & ELIZABETH UP DE
GRAFF

(310) 270-4629

10663 Chalon Road

Los Angeles, CA

TIMOTHY & CATHERINE
SUVERKRUBBE

(858) 673-4486

(858) 335-1457 (Cell Tim)

(858) 335-1403 (Cell Catherine)
11457 Aliento Court

San Diego, CA

WARREN & NANCY NELSON
(530) 343-2741

(530) 518-1426 (Cell Warren)
(530) 228-5440 (Cell Nancy)
warren@nelsonshack.com
nancy@nelsonshack.com
1816 Honey Run Road

Chico, CA

RESIDENTIAL REFERENCES

SERGEI AWSCHURA
(916) 425-0790 (Cell)
7400 Walnut Road
Fair Oaks, CA

SHIRLEY EINARSSON

(509) 662-1827 (Cell Shirley)

Lynn Einarsson Woods (Daughter)
(714) 227-6556 (Cell Lynn)
lynnmewoods@gmail.com

1806 Valley Vue Road
Wenatchee, WA

STEPHEN SITES
(425) 299-6519 (Cell)
spsites@hotmail.com
3622 Rucker Avenue
Everett, WA

STEVE & SHERRY CORRIC
(775) 351-9327

10485 Blenheim

Las Vegas, NV

SUZI YOUNG

(415) 663-9551

350-A&B Drakes View Drive
Inverness, CA

THOMAS WOLIVER, MD & VIRGINIA

(805) 569-1624

(805) 563-5800 (Bus)
1173 Edgemound Drive
Santa Barbara, CA

TUSHAR ATRE
(831) 419-9050 (Cell)
tushar@atre.net
2866 South Palisades
Santa Cruz, CA

WILLIAM & JULIE GARLICK
(775) 691-3787 (Cell William)
(775) 691-6117 (Cell Julie)
joarlickl@sbcglobal.net
4610 Tybo Road

Reno, NV

SHARON B. DRAGER, M.D.
(510) 237-7728
160 Vicente Rd.

Berkeley, CA

SHOHREH & ABBAS TOUSI
(310) 472-8115
2460 La Condessa Drive

Los Angeles, CA

STEPHEN TRONO

(541) 480-5275
stephenatrono@gmail.com
19995 Destiny Court
Bend, OR

STEVEN SHANNON

(530) 261-1900 (Cell)

(530) 859-5008 (Work Cell)
arrow_slinger23@yahoo.com
204 Woodridge Court

Weed, CA

TAKLA AZMY & RAGAA GERGES
Al Azmy, Son of Takla

(206) 310-0758
gamy@hotmail.com

15805 52nd Avenue W

Edmonds, WA

TIM & GAYLE HUGHES
(425) 239-5367 (Cell Tim)
11307 37th Street SE
Lake Stevens, WA

VALERIE & HENRY YOUNG
(818) 788-8808

(818) 995-0711 (Bus Henry)
(818) 370-5234 (Cell Henry)
VHY @sbcglobal.net
Idyllwild, CA

Sherman Oaks, CA

WILLIAM & KIMBERLEE SWEET
(541) 290-4010 (Cell Kim)

(541) 267-0404 (Bus)
kimdsweet@gmail.com

66528 East Bay Road

North Bend, OR
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RESIDENTIAL REFERENCES

WILLIAM & SHARON BOWEN
(707) 374-3193

(775) 771-1482 (Cell Bill)

(775) 742-7744 (Cell Sharon)
bill@toylocker.com

2750 Monterey Drive

Reno, NV

ANETTE & NOWELL SIEGEL
(818) 581-1605 (Cell)

(805) 391-1309 (Cell)

(818) 769-6525 (Bus Anette)
14692 Vincennes Street
Panorama City, CA

BRAD CRASS & DAWNETTE CRASS

(559) 897-0143
39874 Road 16

Kingsburg, CA

CHARLES & ARDENNE GUTENTAG
(323) 654-9671

Tempo Electronics

(818) 763-9444 (Bus)

(818) 726-3676 (Cell)

8031 Okean Terrace

Los Angeles, CA

DORON SCHAPIRO
(818) 203-8248

(213) 689-9065 (Bus)
4461 Stern Street
Sherman Oaks, CA

ELIE RAHMANI
Paradise Jewelry
(213) 842-2600 (Cell)
359 Dalkeith Avenue
Los Angeles, CA

FRED (DEC'D) & LOIS BOCK
(818) 551-0800

Fred Bock Music Company
Ibock@fredbock.com

5404 Topeka Drive

Tarzana, CA

JACK & CHIH P. WU

(714) 669-0727 (Bus James)
(650) 868-3429 (Cell Anne Chu)
8421 Peachtree Avenue
Newark, CA

GALE CAMPBELL, DDS &
VICKIE CAMPBELL

(509) 754-2272

(509) 754-5236 (Bus)

(509) 760-6634 (Cell Gale)
(509) 760-6633 (Cell Vickie)
vickie@gcampbelldds.com
Ephrata, WA

ANTHONY "CONRAD" DECASTRO
(916) 424-5933

(916) 445-2873 (Bus)

40 Cache River Circle

Sacramento, CA

BRANSON TRINH
(408) 274-3555

2707 Glen Loman Way
San Jose, CA

DEAN & STACY JONES
REALOGICS SOTHEBY'S REALTY
(206) 448-5752 (Bus Dean)

(206) 390-1826 (Cell Dean)
dean.jones@rsir.com

3406 97th Avenue SE

Mercer Island, WA

DOUGLAS KUBER, ESQ.
(973) 699-4132

Siegler, Kuber & Sexton
(310) 777-1111 xt 103
(212) 813-2680

6105 Goodland

North Hollywood, CA

ERIC & AMY GORDON
(916) 316-7863

5627 Grand View Court
Rocklin, CA

GARY & TERRIE LYNN OSGOOD
(916) 871-4135 (Cell Gary)

1304 Longfellow Circle

Roseville, CA

JAMES & SYLVIA JOUBERT
(951) 737-0790 (Bus)

(714) 394-9498 (Cell)
jhjoubert@psilabs.com

22450 Mission Hills Lane
Yorba Linda, CA

ANDREW FELTENSTEIN
(310) 344-3297 (CELL)
(310) 392-9235 (Bus)
3817 Ocean Front Walk
Marina Del Rey, CA

AZAR'S CAR CARE CENTER
Rainy Azarvand - Robinson
rainy@dakinebail.com

(925) 383-5637

Rohnert Park & Antioch CA

CARLOS & LUCHA GONZALES
(510) 261-9916

(510) 506-4974 (Cell Lucha)
3281 Madera Avenue

Oakland, CA

DEREK SUGUITAN & TRACY
SUGUITAN

(818) 581-6341

(818) 421-5410 (Cell Derek)
(818) 522-0516 (Cell Tracy)
10201 Haskel Avenue

North Hills, CA

EDWARD & LINDA DOCKS
(661) 263-8423

27317 Brighton Way
Valencia, CA

FRANCIS F. MARKLEY
(760) 416-6744

(760) 861-1515 (Cell)

(760) 360-2293 (Bus)

301 West Camino Descanso
Palm Springs, CA

IRAJ & PHYLLIS SIMANTOB
JDJ Investments

(310) 270-5111 (Iraj)
1150 Hilary Lane
Beverly Hills, CA

JAMES MALMBERG
(818) 789-7878

3906 Witzel Drive
Sherman Oaks, CA
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JAMES MALONE
(562) 883-4042
6615 Curtis Avenue
Long Beach, CA

JANICE WILLIAMS

(818) 298-4637 (Cell)
janice.williams@teledyne.com
4217 Flintlock Lane

Westlake Village, CA

JORDAN ALPERT
(858) 521-8259

(760) 533-7623 (CELL)
3965 Tierra Vista Place

Escondido, CA

LARRY SMITH

(509) 449-3057
doctorlarrysmith@hotmail.com
26 Frontage Road

Pateros, WA

LEN DRAKE

(858) 488-8823

(760) 685-2995

858) 945-1535 / 36 (Cell)
15597 North Peak Road
Julian, CA

MARVIN "LEE" & PAM OVERSTREET

(928) 445-2846

(928) 710-4010 (Pam Cell)
(928) 710-7093 (Lee Cell)
lostreet@cableone.net
1672 Stoney Lane
Prescott, AZ

MICHAEL DAVID TUCHMAN
(818) 991-1880

26044 Pacific Coast Highway
Malibu, CA

RESIDENTIAL REFERENCES

JAMES STAPLETON & SANDRA
MANCINI

(425) 802-8158 (Cell Sandra)
jamespstapleton2010@gmail.com
17811 SE 60th Street

Bellevue, WA

JOEL & SUZANNE SUGARMAN
(408) 377-9573
(408) 230-4221 (Cell Joel)

(408) 230-2237 (Cell Suzanne)
(408) 954-2503 (Bus Suzanne)
4548 Jacksol Drive

San Jose, CA

KENNETH & BARBARA QUINN
(916) 354-2473

(916) 607-8939 (Cell)

306 Parker Street

Vacaville, CA

LAURENCE KRAUSE
(916) 473-8776

(916) 416-9379 (Cell)
lakr50@sbcglobal.net
3625 Granby Drive
Sacramento, CA

M.M. (CHUCK) MALTZ
(310) 247-7199

(310) 271-9911

10375 Wilshire Blvd.
Los Angeles, CA

MEHRAN AFSHAR
(510) 453-6359 (CELL)
(510) 595-1401 (Bus)
32 Horseshoe Court
Walnut Creek, CA

MICHAEL GREENBERG
(310) 374-6484
(310) 318-3100 x 1337 (Bus)

(310) 938-4142 (Cell)
100 South Dianthus
Manhattan Beach, CA

JAN & KEITH GUNN
(925) 254-6570

(925) 202-5569 (Cell-Jan)
134 Diablo View

Orinda, CA

JOHN & AIRA KHOURY
(310) 657-0733
(650) 534-7400 (Cell)

1609 Blue Jay Way
Los Angeles, CA

LADONNA & FRANCISCO
LAMBARENA

(559) 535-5755

(559) 333-1861 (Cell Frank)
(559) 333-1863 (Cell LaDonna)
23651 Avenue 104

Terra Bella, CA 93270

LAZBEN INVESTMENT COMPANY
(310) 770-3043

Larry Deutsch

Tulli Deutsch

(424) 230-4389 (Cell)

32420 Pacific Coast Highway
Malibu, CA

MARIUSZ MAZUREK
(310) 471-1877

(310) 228-9536 (Bus)
(310) 775-1477 (Cell)
2019 Westridge Road
Los Angeles, CA

MICHAEL & SHIREE TROZERA
(760) 798-9766

(858) 735-6878 (Cell Michael)
15860 North Peak Road

Julian, CA

MICHAEL LUSTIG
(800) 729-0207

16926 Iron Springs Road
Julian, CA
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RESIDENTIAL REFERENCES

MICHEL HANSON

(360) 647-8884

(360) 319-2369 (Cell)
michelhanson8884@comcast.net
708 Poplar Drive

Bellingham, WA

OLEG & IRINA YEVTEYEV
(858) 605-0401
(858) 231-3411 (Cell)

(858) 733-9888 (Cell)
17782 Bellechase Circle
San Diego, CA

PHILIP & ELIZABETH VARDARA
(530) 268-9729
19169 Buck Mountain Road

Grass Valley, CA

RICK TICHMAN & CINDY SHEARMAN
(435) 649-4840

(917) 561-4407 (Cell Rick)

(435) 640-3343, (Cell Cindy)
rickyt31@yahoo.com

2265 Morning Star Drive

Park City, UT

SERGIO MENDES
(818) 887-7397

Mrs. Graciana Mendes
(818) 207-4451 (Cell)
Serrich Productions, Inc.
Encino, CA

STEVEN JOSEPH, MD &
COREY HANSEN-JOSEPH
(520) 290-8725 (Bus)

(510) 227-6428 (Cell Steve)
Tucson, AZ &

Berkeley, CA

THOMAS & LAVERNE CRAIG
(916) 408-7379

15241 De La Pana Circle
Rancho Murieta, CA

WILLIAM & PAMELA KELLY
(559) 683-4053
1380 Juanita Drive

Walnut Creek, CA

NANCY KOPPELMAN
(805) 565-0333

(805) 565-0006 (Cell)
yikesd@aol.com

1453 Bonnymede Drive
1426 Wedgewood Drive
Anaheim, CA

PAUL & LINDA SMITH
(808) 524-2436
(808) 220-0992 (Cell Paul)

1323 Zurich Lane
Incline Village, NV

PHILLIP & MARY KATTENHORN
(530) 823-0275 (Bus Phillip)

(530) 863-9376 (Cell Phillip)
(530) 863-9326 (Cell Mary)
105 Sierra Mesa

Auburn, CA

ROBERT & ROSEMARY HEUBERGER
(503) 769-5346

(503) 769-2101 (Bus)
rosemmmm@msn.com

1480 North 4th Avenue

Stayton, OR

STEFAN MOLDOVAN, MD &
ADINA MOLDOVAN

(858) 759-0159

(858) 472-5297 (Cell Stefan)
18718 Lunada Point

San Diego, CA

STEVEN LEWIS
(310) 859-2332
(310) 713-0000
1007 Roxbury Drive
Beverly Hills, CA

TODD HARRISON, DDS &
CINDI HARRISON

(509) 679-7642 (CELL TODD)
(509) 682-2032 (Bus Todd)
toddharrison86 @gmail.com
4155 State Route 97A
Chelan, WA

NICK & GALINA MELNIK
(916) 833-6992

(916) 837-8310 (Cell Nick)
(916) 812-9279 (Cell Galina)
6660 Ventana Drive

Rancho Murieta, CA

PAUL KRONFLI
(213) 300-6300 (Cell)
1720 La Floresta

La Canada, CA

RAUL ROBLES & AMBER ITOMITSU
(818) 833-7923 (RAUL-RES)

(800) 311-3679 X 6031 (Raul-Bus)
28237 Newbird Drive

Santa Clarita, CA

ROZETTA & FARAMARZ "FRED"
PARTOVI

(818) 905-9138

(818) 652-1276 (Cell Fred)

(818) 437-9757 (Cell Rozetta)
RozettaPartovi@yahoo.com
16925 Dormie Place

Encino, CA

STEPHEN & MARILYNN SULLIVAN
(702) 565-7438

79 E. Atlantic Avenue

Henderson, NV

SUSAN CHOUEKE
(310) 859-0165

507 North Bedford Drive
Beverly Hills, CA

TRAVIS SANCHEZ, DC
HANNE KROGSGAARD
(831) 422-2544 (Bus)
921 Franklin Street
Monterey, CA
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RESIDENTIAL REFERENCES

ADRIENNE MORAY BARON
RABBI DAVID BARON

(310) 550-0201

(310) 486-1900 (Cell Adrienne)
1159 Calle Vista Drive

Beverly Hills, CA

ANDREI & LULIANA SPIRIDON
(559) 331-8536 (Cell Andrei)
ion1982@hotmail.com

11761 East Herndon Avenue
Clovis, CA

ANNE ASHLEY / JOHN ALVORD
(831) 620-0994 (Anne Cell)
bigsurmagic@gmail.com

(831) 917-7278 (John Cell)
johngrahamalvord@gmail.com
46240 Pfeiffer Ridge Road

Big Sur, CA

AUNT CYNTHIA BED & BISCUIT INN
(916) 652-3514

Cynthia McCoy

(916) 663-0888 (Res)

(916) 521-3786 (Cell)

3190 Swetzer Road

Loomis, CA

BETH & DAVID HOGE
(510) 655-4284

(510) 653-6488

6534 Gwin Road
Oakland, CA

BRYAN & SYLVIA BUTCH
(928) 855-8883

(928) 230-5765 (Cell Bryan)
2520 Avalon Lane

Lake Havasu City, AZ

CARL & ELINORE KINCZEL
(510) 547-2740

1939 Gaspar Drive

Oakland, CA

CARYL SEIGEL

(310) 553-0916

10518 Holman Avenue
Los Angeles, CA

ALEX PAPPAS
(303) 321-0091
364 North Lincoln Street

Denver, CO

ANDY GERVASE

(480) 244-8056 (Cell)
aztreeman@aol.com
30151 North 149th Street
Scottsdale, AZ

ARMEN KAZARIAN
(916) 617-6310 (Cell)
Armen Auto Body Repair
(916) 371-5600 (Bus)
2704 Panay Court
Carmichael, CA

BARBARA LAFFER
(818) 368-0836

(213) 271-1702 (Bus)
(818) 486-8588 (Cell)
13301 Constable
Granada Hills, CA

BILL & BETTI MAGOOLAGHAN
(415) 345-9600 (Bus Bill)

(415) 606-6317 (Cell Bill)

(415) 269-8228 (Cell Betti)

1611 Claremont Drive

San Bruno, CA

BYER SPORTSWARE
(415) 626-7844
Joel & Maureen Feldman

joeljuffeldman@gmail.com
(707) 321-0876 (Cell)
7469 Foothill Ranch Rd.
Santa Rosa, CA

CAROL & STEVE STARLING
(916) 626-9929 (Cell Steve)
(530) 633-2473 (Cell Carol)
starlingranch@gmail.com
5140 Lichty road

Sheridan, CA

ALFRED DALE TODD
(707) 935-0712
George Todd, Son
(707) 888-3347

21903 Hyde Road
Sonoma, CA

ANN L. CARDOSI
(650) 728-5751
(650) 996-3185 (Cell)

Steve Cardosi (Son)
(650) 245-6146, Cell
1151 Cedar Street
Montara, CA

ATTAOLLAH SIMANTOB
(310) 276-1447

Shar Simantob (Son)
United Fabrics International
shar@unitedfabric.com
(213) 749-8200 X 118
Beverly Hills, CA

BARRY & HOLLY KINYON
(310) 456-6926
20991 Las Flores Mesa

Malibu, CA

BRUCE & SUZANNE JAYNES
(503) 206-4141

(503) 504-6333 (Cell Bruce)
(503) 260-1543 (Cell Suzanne)
12082 SE Niklas Lane

Happy Valley, OR

CARL & PATRICIA BOUTTE
(209) 815-4034
cjboutte@comcast.net

1131 Sweetbrier Place
Manteca, CA

CARY BURCH

(858) 268-7100 (Bus)
(858) 268-7114 (Direct)
(619) 572-9876 (Cell)
14160 Bryce Point
Poway, CA
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CHARLES & CINDY GJERS
(831) 438-6246

(831) 247-9090 (Cell Charles)
(831) 247-9089 (Cell Cindy)
223 Bethany Drive

Scotts Valley, CA

CINDY TESSITORE

(602) 295-4219

4192 E. Maplewood Street
Gilbert, AZ

DAN KATZ
(720) 436-3016
7702 East 8th Place

Denver, CO

DAVE'S PAINT AND HARDWARE

(323) 758-7557
David Enayati
1943 Holmby Ave.
Los Angeles, CA

DAVID HOFSTATTER
(805) 895-8050
1721 Las Canoas Road

Santa Barbara, CA

DEBBIE & MIKE TURNER
(480) 946-3033

(480) 946-7992 (Bus)

(602) 316-4438 (Cell Debbie)
4601 East Hedgehog Place
Cave Creek, AZ

DONALD E. HERSHMAN, MD
(415) 362-1101

(415) 407-3834 (Cell)

952 Rhode Island Street

San Francisco, CA

DOUGLAS & LINDA WEST
(530) 391-9631

4128 Sierra Springs Drive
Pollock Pines, CA
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CHESTER & BEVERLY FIRESTEIN
(310) 275-7009

(310-275-8616 (Cell Beverly

(310) 871-8682 (Cell) Chester

(310) 273-7246 (Bus Chester)

626 Camden Drive

Beverly Hills, CA

CYNTHIA GRIM & DEBORAH
WASHBURN

(707) 529-1756 (Cell)
cjgrim@gmail.com

1880 Schaeffer Road
Sebastopol, CA

DANIEL & ELIZABETH WHITE
Primary World Wide Insurance
(408) 656-0932 (Cell)

16350 Hilow Road

Los Gatos, CA

DAVID & JOAN FISTER
(208) 676-9207

Janet Waterdown (Daughter)
(707) 426-6719 (Res)

2200 Cunningham Drive
Fairfield, CA

DAVID WILHELM & PAULA ANSARA
(949) 553-7005 (Cell David)

(949) 933-1150 (Cell Paula)

3260 Rimcrest Circle

Laguna Beach, CA

DIEDRE ENGLISH
(415) 693-0877

(415) 310-1008 (Cell)
1234 Montogmery Street
San Francisco, CA

DONALD YANSSENS CPA
(916) 730-8000 (Cell)

1316 26th Street
Sacramento, CA

DR. BEN CHO & KYUNG CHO
(310) 791-1422 (Bus Ben)
1547 Via Coronel

Palos Verdes, CA

CHRISTOPHER & PEGGY REYNOLDS
(650) 464-4004
taaffe.reynolds@gmail.com

13330 Skyline Boulevard

Woodside, CA

DAMON & SUZANNE EWASKO
(775) 250-0515 (Cell Suzanne)
(530) 550-2400 (Bus Damon)
ewasko@sbcglobal.net

645 Woodridge Circle

Incline Village, NV

DANTE MUSARRA
(530) 872-7679
(530) 872-7679 (Cell)

(530) 872-7679 (Bus)
4275 Lynterlee Way
Paradise, CA

DAVID & JULIE SCHWARZ
(310) 277-1010 (Bus David)
(310) 770-3276 (Cell David)
(310) 963-7240 (Cell Julie)
13337 Mulholland Drive
Beverly Hills, CA

DEAN & MARGARET FENTON
(925) 283-1764
2780 Rohrer Drive

Lafayette, CA

DON ANDERSON
(303) 699-0499
3889 South Evanston Street

Aurora, CO

DONNA & BOBBIE BLOCKER
(619) 468-3044

(619) 468-3044 (Bus Donna)
(619) 207-8066 (Cell Donna)
(619) 743-2573 (Cell Bobbie)
18750 Deerhorn Valley Road
Jamul, CA

DR. MARC A. PETEIN &
BERNADETTE PETEIN

(623) 878-5487

(602) 390-8241 (Cell -Bernadette)
13849 North 65th Avenue
Glendale, AZ
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RESIDENTIAL REFERENCES

DR. ROSCOE &
MARGUERITE THOEN
(509) 443-1808
mimithoen@gmail.com

Spokane, WA
Lewiston, ID

EDITH PASCUAL

Edie Hafdahl (Daughter)
(808) 645-0629
edie.aloha@gmail.com
39931 County Road 17A
Woodland, CA

ERIN FITZGERALD & KAREN BLACK
(707) 342-9479 (CELL KAREN)

(707) 342-9478 (CELL ERIN)

1028 Florida Street

Vallejo, CA

FRANK & ANTOININE DIMODICA
(310) 450-7821

(310) 403-6204 (Cell Frank)
f.dimodica@verizon.net

2222 Pier Avenue

Santa Monica, CA

GARY M BLUMM MD

(805) 683-4084

(805) 682-7984 (Bus)

(805) 689-6143 (Cell)
gmblum@cox.net

1590 San Marcos Pass Road
Santa Barbara, CA

GEORGE DALDALIAN
(818) 765-8654

(818) 974-2115 (Cell)
7606 Bluebell Avenue
North Hollywood, CA

GREGORY SNOW
(541) 531-9394 (Cell)
snowineck@aol.com
528 Loma Lane
Jacksonville, OR

HELENE & JOSEPH KLEIN
(323) 936-2309

(323) 936-0875 (Bus)

(323) 573-2309 (Cell Joseph)
(323) 333-1366 (Cell Helene)
501 North Citrus Avenue

Los Angeles, CA

DR.PHILIP (DEC'D) & JUDY BERMA
(619) 322-4882 (Cell)

1220 Churchill Place

Coronado, CA

EMMETT & BECKI KILGARIFF
(408) 394-8338 (Cell Emmett)
(408) 486-2314 (Bus Emmett)
(408) 390-8585 (Cell Becki)
2159 Paseo De Oro

San Jose, CA

ESTATE OF LAVONNE MCLELLAN
BULLIS

JEANNIE BULLIS-YOUNG

(831) 624-3607
jeannie@agstockusa.com

1690 Claremont Drive

San Bruno, CA

FRED & SHERI FISHEL
(310) 600-4024

21566 Rambla Vista
Malibu, CA 90265

GENE & LANA TOMS
(530) 945-1352 (Cell Gene)
geneatoms@gmail.com
871 South Davis Avenue
Weed, CA

GERALDINE GILLILAND
(310) 456-7429
(310) 717-5480 (Cell)

1401 Corral Canyon Road
Malibu, CA

HAROLD & JANICE COHEN
(978) 745-2772
617-877-3882 (Cell Janice)
70 Weatherly Drive

Salem, MA

EDITH HOFFMAN (DEC'D)
Janet Hoffman (Daughter)
(310) 858-5280 (Bus)

6080 Manganite Street

El Dorado, Ca

ERIC & MELISSA STEPHEN
(818) 889-0964

30428 Sandtrap Drive
Agoura Hills, CA

EUGENE & SUSAN IRTENKAUF
(707) 538-4455
4331 Fistor Drive

Santa Rosa, CA

GAMU TULIVA

(818) 788-6647

(310) 601-6832 (Cell)
gamutuliva@yahoo.com
4008 Sumac Drive
Sherman Oaks, CA

GENEVA NUNNALLY
(310) 456-6958

(818) 577-7800 (Cell)
3126 Rustic Oak Drive
Westlake Village, CA

GREG STRATMANN, MD
CLINTON & KIMBERLY JONES
(619) 850-7549
stratman@anesthesia.ucsf.edu
500 Old Long Valley Road
Clearlake Oaks, CA

HELEN TEMPLETON &
DAVID TEMPLETON

(310) 210-6854 (Cell David)
david2108@aol.com

4382 Bermuda Circle

Irvine, CA
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RESIDENTIAL REFERENCES

ILLUMINADA & ALEXANDER JACK & BARBARA BURROWS JACK CHAMBERLAIN, DDS &
LUDOVICO (916) 939-6530 BETTE CHAMBERLAIN
RIMMA LUDOVICO & JOEL LUDOVICO (916) 835-3709 (Cell Jack) (408) 377-3167

(415) 876-7653 (Cell Rimma)
rimmarealty@gmail.com
(415) 860-4736 (Cell Joel)
(415) 819-7380 (Bus Rimma)
130 Limestone Drive

Vallejo, CA

JACK JANETSKI

(406) 892-2505
earthenergy@centurytel.net
505 Trumbull Canyon Road
Columbia Falls, MT

JAMES & HELEN SIMON
(714) 921-3036

(714) 865-4749 (Cell Helen)
6674 San Marcos Court
Orange, CA

JAMES & LOIS KING

(510) 200-4490 (Cell James)
(510) 798-4018 (Cell Lois)
10700 Snowdown Avenue
Oakland, CA

JANE & PATRICK SMITH
(916) 847-1625 (Cell Patrick)
(530) 363-0655 (Cell Jane)
serahkennels@att.net

4645 Luneman Road
Placerville, CA

JEANNE & DEAN FLORY
(805) 712-2248 (Cell Jeanne)
(805) 434-1030 (Bus)
florydea@juno.com

2375 Quail Road

Templeton, CA

JEROME & MARGARET SINGER

(510) 548-3358
2917 Avalon Avenue

Berkeley, CA

(916) 425-3957 (Barbara)
1534 Daunting Drive
El Dorado Hills, CA

JAKOB ABERGIL &
SIMA MAZRE

(818) 674-2929
(818) 877-9750
4906 Rubio Avenue

Encino, CA

JAMES & JEAN JANUS
(916) 208-8086 (BUS JAMES)
(916) 534-9430 (CELL JEAN)
7901 Ivy Hill Way

Antelope, CA

JAMES H. BELL

(323) 627-6132 (Cell)

814 South Lorraine Boulevard
Los Angeles, CA

JANET MACPHERSON &
STEVE FARBUS

(310) 456-2619

(310) 795-0168

23905 Malibu Knolls
Malibu, CA

JEFF COOK & JANET AMBROSINI

(530) 626.9637

(530) 417-0997 (Cell Jeff)
(530) 409-8422 (Cell Janet)
2529 Andler Road
Placerville, CA

JERRY & JUDITH ANN MADISON

(310) 204-4757
momofjandn@aol.com
9560 Cedar Brook Drive
Beverly Hills, CA

(408) 460-3628 (Cell Jack)
2046 Casa Mia Drive
San Jose, CA

JAMES & GAIL RAO

(619) 719-7670 (Cell James)
razoengineering@aol.com
(619) 565-7057 (Cell Gail)
804 Dover Court

San Diego, CA

JAMES & LINDA YIP
(303) 766-9768

3910 South Eagle Street
Aurora, CO

JAMES KOVACH
(703) 328-5432

Rose & James Kovach
(928) 855-7799 (Bus)
(928) 486-4034 (Cell)
2090 Sahara Drive
Lake Havasu, AZ

JANICE HEPPER EUPHRAT
(650) 888-8184
jhepper640@aol.com

640 Woodside Drive
Woodside, CA

JERALD & KATHLEEN HASSLER

(602) 750-3033
17829 N 92nd Street

Scottsdale, AZ

JODY & DENNY NELSON
(253) 691-2102 (Cell Jody)
(253) 691-2809 (Cell Denny)
dennyjodynelson@aol.com
10912 153rd Street Court E
Puyallup, WA
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RESIDENTIAL REFERENCES

JOE & VICKI FORMOSA
(541) 517-8248 (Cell Vicki)
vjformosa@yahoo.com
77773 Gillespie Road
Cottage Grove, OR

JOHN & BEATRIZ OLENIK
(858) 204-5687 (CELL)
12588 Farbook Road

San Diego, CA

JOHN & VANESSA CHICHESTER
(323) 481-6941 (Cell John)

(213) 842-5659 (Cell Vanessa)
john@fumanchu.com

3308 Descanso Drive

Los Angeles, CA

JOSE & OFELIA MADRIAGA
(650) 871-5604
2904 Dublin Drive

South San Francisco, CA

KATHLEEN & TIMOTHY REMY
(805) 965-0369

(805) 252-3161

1110 Palomino Road

Santa Barbara, CA

KEVIN WEST
(858) 222-2266
(760) 576-7004 (Cell)

kdwest2722 @att.net
1404 Kurtz
Oceanside, CA

LARRY LANE &

DEBORAH GUBERMAN-LANE, LCSW
(650) 342-2938 (Bus-Deborah)

550 Live Oak Lane

Redwood City, CA

LEIA AMBRA

(510) 848-4639

(510) 701-7661 (Cell)
440 49th Street
Oakland, CA

JOEY & MARCIA SMITH
(503) 281-9049

x(503) 290-8791 (Cell Marcia)
4800 NE 39th Avenue
Portland, OR

JOHN & MARGARET "MARTY"
WOODS

(530) 587-0789 (Bus Marty)
(530) 412-1988 (Cell Marty)
16895 Walden Drive

Truckee, CA

JON & TINA CRUZ
(714) 738-8703
724 South Lambert Drive

Fullerton, CA

JOSEPH & SOPHIE VARGA
(602) 725-6349 (Cell Joseph)
(602) 373-2875 (Sophie)
24104 N. 104th Avenue
Peoria, AZ

KENYON & KATHY CLARK
(858) 457-0127 (Cell Kenyon)
(858) 204-1018 (Bus Kenyon)
(858) 922-3256 (Cell Kathy)
16501 Zumaque Street
Rancho Santa Fe, CA

KIRT & JENNIFER HAMBURG
(916) 212-8143
411 4th Street

Broderick, CA

LAWRENCE WOLF
NANCY WOLF, MD
(310) 271-4340

(310) 858-8149 (Bus)
1242 Angelo Drive
Beverly Hills, CA

LEONARD & MILDRED FREITAS
(209) 712-1093 (Cell Leonard)
icfrietas@clearwire.net

14310 North Clements Road

Lodi, CA

JOHN & ANNA LE FRANCOIS
(702) 271-2659. (Cell John)
mirrorwrlds@aol.com
jlefrancois7021@gmail.com
1317 Winwood Street

Las Vegas, NV

JOHN & MARGOT LEARNED
(818) 952-8122

(800) 553-3018 (Bus-John)
242 Butterfield Drive

Novato, CA

3889 Hampstead Road

La Canada - Flintridge, CA

JOSE & ANGELA BLANCO
(562) 810-4021
16270 California Ave

Bellflower, CA

JUDY ROSENBERG
(818) 385-1025

(310) 739-4491 (Cell)
15615 Castlewood Drive
Sherman Oaks, CA

KETAN & PANKAJBALA PATEL
(714) 372-2916 (Bus)

(760) 574-5113 (Cell)

4287 Sterling Veiw Drive
Fallbrook, CA

LARRY CARPER
(818) 767-7611
1301 Wentworth Avenue

Arleta, CA

LEE & BONNIE RICHARDS
(775) 827-2513

(775) 857-8133 (Lee Cell)
LRich27 @charter.net

2769 Mountain Springs Road
Reno, NV

LISA & TOM DEFLORIA
(760) 789-1236

(760) 989-0483 (Cell Tom)
(760) 789-6633 (Cell Lisa)
16417 Swartz Canyon Drive
Ramona, CA
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LOUIE & ROBERT SARACINO
(209) 223-1269

(209) 223-4389 (Bus Robert)
(209) 217-7226 (Cell Robert)
403 Court Street

Jackson, CA

MARCEL & MARY TABAR
(858) 592-8828

(858) 655-5498 (Bus Marcel)
17616 Matinal Drive

(858) 472-4657 (Cell Mary)
San Diego, CA

MARJORIE CLARK
(415) 613-9111 (Cell)
(415) 389-1448 (Bus)
18 West Court
Sausalito, CA

MARTHA & ROBERT KOKOL
(714) 809-7791 (Cell Robert)
(714) 809-7992 (Cell Martha)
12901 Brittany Woods Circle
Santa Ana, CA

MATIAS CALDERON
(209) 726-4907

(209) 769-4964 (Cell)
3074 Sycamore Avenue
Merced, CA

MICHAEL & MARY FONK
(503) 929-6212 (Cell Michael)
(503) 929-6213 (Cell Mary)
mmthf2000@yahoo.com
4536 SE Woodward

Portland, OR

MIKE & CORINA GERARD
(971) 227-8127 (Cell Mike)
(971) 227-4070 (Cell Corina)
mtrigger@outlook.com

15642 South Union Mills Road
Mulino, OR

NANCY CONROW

(435) 640-0556 (cell)
nancy.conrow@gmail.com
8800 Silver Spur Road
Park City, UT

RESIDENTIAL REFERENCES

LYN STALLARD
(208) 726-5611 (Bus)
(208) 720-0791 (Cell)
271 2nd Avenue North
Ketchum, ID

MARGERY LYMAN
(925) 963-6380
124 Lark Court

Alamo, CA

MARJORIE DYE

(310) 849-2229

(310) 393-6226

Cory Alder, Business Manager
(949) 584-3974 (Cell)

602 Palisades Beach Road
Santa Monica, CA

MARTHA DALEY

(303) 640-2731

1870 South Grant Street
Denver, CO

MENDOCINO BIRD & FISH
(707) 575-0433

Jayne O. Brown

(707) 696-0456 (Cell)
jayneo@ap.net

5355 Hall Road

Santa Rosa, CA

MICHAEL & PAMELA GORDON
(480) 361-9688 (Cell Michael)
michael@coredemar.com
pamgordon@earthlink.net

29475 East Edgewater Drive
Welches, OR

MOSHE & LEAH KUSHMAN
(213) 610-3277
moshekushman@gmail.com
12629 McLennan Avenue
Granada Hills, CA

NICHOLAS CORDANO
(530) 355-4996

4261 Bechelli Lane
Redding, CA

MANUEL & MARIA DASILVA
(559) 834-3411

ILIDIO DA SILVA (SON)
(559) 647-5727 (CELL)
1mdOl@cvip.net

6152 South Fig Avenue
Fresno, CA

MARIE WILKERSON
(303) 371-2474
Aurora, CO

MARK & ANN DEUTSCH
(323) 939-5714

(818) 985-1814 (Bus Mark)
(323) 559-7120 (Cell Mark)
(323) 251-2600 (Cell Ann)
341 North June Street

Los Angeles, CA

MARY & MARINOS GARBIS
(858) 472-6955 (Cell)

(858) 472-6956 (Cell)

18295 Canfield Place

San Diego, CA

MICHAEL & DAWNA MCLELAN
(831) 724--4415
Senior Vice-President

PowrNet Global Communications
(831) 234-7675 (Cell Michael)
545 Old Evans Road

Corralitos, CA

MICHELLE SIROTT
(602) 325-9256

9103 E. Paradise Drive
Scottsdale, AZ

MYLES MUDGE

(no phone, travels the world)
mylesmudge@gmail.com
2486 North Oakmont Drive
Flagstaff, AZ

OTTILLA MAY CARL
(831) 634-0165

(831) 637-7006 (Cell)
4025 Ashford Circle
Hollister, CA
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RESIDENTIAL REFERENCES

PATRICIA BOYER & PHIL BOYER
(530) 642-8453

(530) 906-4931 (Cell Patricia)
pbeagles@cwo.com

(530) 906-4367 cell (Cell Phil)

6040 Prospectors Road

Lotus, CA

PAUL & SUSAN CORBETT-FURGAL
(503) 550-0894 (Paul's cell)
pcorbett@georgefox.edu

(503) 487-7202 (Susan's cell)
scorbett@georgefox.edu

7120 NW Bony Road

Yamhill, OR

PHILLIP & KARRI THOMPSON
(916) 726-5858

(916) 532-5860 (Cell)

7948 Glen Stone Avenue

Citrus Heights, CA

RAJ KANODIA, M.D.
(310) 276-3106

3810 Las Flores Canyon
Malibu, CA

REY & KATHERINE CORONA
(805) 963-3336 (Kathy Bus)
kathyc@4cpri.com

401 West de la Guerra Street
Santa Barbara, CA

ROBERT & MAXINE ROSS
(408) 356-4391

(408) 390-0622 (Cell Robert)
(408) 393-1186 (Cell Maxine)
4986 Wilma Way

San Jose, CA

ROBERT GREENBERG
(310) 943-9208

10512 Ashton Avenue
Los Angeles, CA

ROGER ROSS
(503) 510-0009
353 NW 58th
Newport, OR

PATRICK YU

(415) 385-9010

Catherine Acosta, Daughter
(650) 302-8231 (Cell)

1720 Claremont Drive

San Bruno, CA

PETER & GYPSY GRAUERT
(707) 766-8135
4350 Bodega Avenue

(707) 695-1913 (Cell)
Petaluma, CA

PHILLIP JONES, MD

(863) 991-1150 (Cell Phillip)
9318 South Spotted Road
Cheney, WA

REBECCA & THEODORE KRACKE
(805) 701-8015 (Cell Rebecca)
beckykracke@gmail.com
theokracke@gmail.com

2461 Calle Almonte

Santa Barbara, CA

ROB AVON, C.P.A. & CATHY
(510) 651-9244

(510) 793-3240 (Bus)

45415 Grapevine Court
Fremont, CA

ROBERT & SHAJNA JARRELL
(209) 256-2608 (Cell Shajna)
obertjarrellsr@hotmail.com
18391 Sugar Pine Drive South
Pine Grove, CA

ROBERT LEBORNE
(619) 247-3975
robertleborne@cox.net
14424 North 152nd Lane
Surprise, AZ

RON & MARSHA (DEC'D) BURDICK
(509) 244-2217

(509) 981-1167 (Cell Ron)

6108 North Garfield Road

Spokane, WA

PAUL & STACEY BURKHART
(503) 255-8935 (Bus Paul)
(503) 750-5751 (Cell Paul)
(503) 998-5099 (Cell Stacey)
2114 NE 27th Avenue
Portland, OR

PETER NEUWIRTH
(310) 476-7855
Los Angeles, CA &

Telluride, CO

RACHEL & MEL REITER
(818) 341-4839

(310) 429-0484 (Cell)
20620 Como Lane
Northridge, CA

RENEE & RUTH DINAUER
(707) 576-0369

(707) 321-7098 (Ruth Cell)
4526 Bennett Valley Road
Santa Rosa, CA

ROBERT & CHRISTI HAHN
(HAHN AUTOMOTIVE)
(209) 256-1790

(209) 256-1790 (Cell Robert)
(209) 304-6426 (Cell Christi)
11130 Ridge Road

Sutter Creek, CA

ROBERT & SUSAN DONLAN
(303) 679-3247

30948 Idlewild Lane
Evergreen, CO 80439

ROBIN & DAVID BELL
(209) 223-5913

(209) 217-6882 (Cell David)
(209) 217-6881 (Cell Robin)
9216 W. Clinton Road
Jackson, CA

RUSS LATHEM

(480) 600-0500

(480) 214-9604 (Bus)
russ@sunwest.info
11075 East Cortez Street
Scottsdale, AZ
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SAGE MACHADO
(310) 995-9760 (Cell)
Sage Boutique

(323) 938-7434 xt 6
2356 Hollyridge Drive
Los Angeles, CA

SAM & LINDA CONNER
Lisha Conner, Daughter
(503) 949-4529 (Cell Lisha)
lishaconner@gmail.com
5690 Riverdale Road South
Salem, OR

SELMA MARGOLIS

(916) 274-4640
simonemargolis@comcast.net
4030 Dunster Way
Sacramento, CA

SONG "STEVE" & JUDY HWANG
(818) 880-6071
(818) 384-0144 (Cell-Judy)

judyhwang8l@gmail.com
5320 Enderby Court
Calabasas, CA

STEPHEN YAGMAN, ESQ.
(310) 823-4900

Yagman & Reichman

(310) 301-7000

38 28th Avenue

Venice, CA

STUART M. BAXTER
(503) 805-1112

1902 SW Cable Avenue
Portland, OR

SUNG YUAN JUAN

FENG YIN JUAN

(616) 643-5528 (FENG)
(626) 524-7687 (Cell Sung)
2036 Canyon Road
Arcadia, CA

TERRY DRESSLER

(805) 968-4805

5741 Cathederal Oaks Road
Goleta, CA

RESIDENTIAL REFERENCES

SALLY ANN HARRIS-CHARRON
(707) 280-4477 (cell)
sallyharrischarron@yahoo.com
2851 Marigold Drive

Fairfield, CA

SANIA & HEAMPO SANFT
(650) 521-0052

(650) 269-9717 (Cell Heampo)
2590 Emmett

East Palo Alto, CA

SHARON & HARVEY BARNARD
(303) 595-2001

265 Madison Street

Denver, CO

STALLONE & MAICHI VANGYI
(559) 246-6144 (Cell Stallone)
(559) 246-1825 (Cell Maichi)
maichi.moug@yahoo.com
12764 East Ashcroft Avenue
Sanger, CA

STEVE WITCHER
(707) 763-7917
9 EIm Circle

Petaluma, CA

SUKHEDEV ATTAL &
AMARJEET KAUR

(415) 637-4325 (Cell Sukhder)
(650) 754-3254 (Cell Amarjeet)
1642 Claremont Drive

San Bruno, CA

SUSIE VOTH

(303) 377-6043

5690 West 71st Circle
Arvada, CO

THOMAS & ELAINE MCMAHON
(408) 723-8004

Cabin: (530) 426-3402

21307 Donner Pass Road

Soda Springs, CA

SAM & KATHERYN PRICE
(661) 269-1952

(661) 269-0200 (Bus)

(661) 618-4560 (Cell)
30231 Aliso Canyon Road
Acton, CA

SCOTT (DEC'D) & MARSHA HUDSON

(530) 573-1172
1415 Mount Olympia Circle
South Lake Tahoe, CA

SILVESTRE SANTILLAN &
JUVENTINO SANTILLAN
(415) 516-2823 (Cell Silvestre)
(415) 531-9096 (Cell Juventino)
silsanti@gmail.com

206 Lobos Street

San Francisco, CA

STEPHEN BLUESTEIN
(310) 475-4763
1647 North Beverly Glen

Los Angeles, CA

STUART & ANNETTE RUBIN
(310) 207-6990

712 Alpine Drive

Beverly Hills, CA

SULEMAN ATSHE
(702) 898-8088
3222 E. Vikins Road
Las Vegas, NV

SYLVAN LEARNING SYSTEM
(510) 428-4125

John "Jack" McAboy

(510) 928-3737 (Cell)

Adam McAboy

Oakland, CA

THOMAS SMITH
300 Heliotrope

(818) 512-8056 (Cell)
Lake Arrowhead, CA
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UYNH & LIEN NGUYEN
(916) 684-1983

(916) 657-6068 (Bus Uynh)
(916) 606-6656 (Cell Uynh)
(916) 684-1983 (Cell Lien)
9550 Laguna Lake Way
Elk Grove, CA

XUAN CHEN & JUN XIN
(650) 468-3448 (Cell Shirley)
drshirleychen@yahoo.com
777 Duncardine Way
Sunnyvale, CA

ALBERT & YVONNE MYETTE
(503) 853-6591 (Cell Albert)
(503) 729-4281 (Cell Yvonne)
13516 NW Glendoveer Drive
Portland, OR

DAVID & JILA ILLULIAN
(310) 430-8291 (Jila Cell)
(310) 666-8212 (David Cell)
315 North Maple Drive
Beverly Hills, CA

GEORGE JAY
(360) 840-4441
3211 Chuckanut Drive

Bow, WA

JOSE & LAURA MARTINEZ
559-790-4838 (Jose)
559-790-4228 (Laura)

4476 East Andrews

Fresno, CA

MARK WALKER & BRENDA
TROUSDELL

(415) 834-5348

(415) 720-0972 (Cell Mark)
1258 S Van Ness Avenue
San Francisco, CA

SCOTT & MARCI COLE
(209) 606-5143

(209) 668-8838 (Scott-Bus)
2006 West Main Street
Crows Landing, CA

RESIDENTIAL REFERENCES

WADE & SHARON ENNISS
(619) 417-8035 (Cell Sharon)
(619) 247-1680 (Cell Wade)
12185 Moreno Avenue
Lakeside, CA

YAHOUDA EMRANI
(213) 747-5588 (BUS)
(310) 741-9700 (Cell)
513 North Rodeo Drive
Beverly Hills, CA

ANDREW HIMBERGER &
BETHANY IONA

(425) 830-6311 (Cell Andrew)
andrewh@microsoft.com
(425) 785-2799 (Cell Bethany)
19995 NE 129th Street
Woodinville, WA

DAVID & KATHRYN SCHIFF
(707) 704-4948

5 Hawks Hill Court

Oakland, CA

JAMES & DEBORAH MAPES
(650) 949-4051

(650) 823-3345 (Cell-James)
jrmapes@gmail.com

(650) 799-8973 (Cell-Deborah)
361 South EI Monte Avenue
Los Altos, CA

KAVEH BROUKHIM

(818) 888-7144

(818) 726-2855 (Cell)
5110 Allentown Place
Woodland Hills, CA

MICHAEL BRACCO

(503) 964-9249
mikegbracco@yahoo.com
15024 NE Clackamas Street
Portland, OR

TIMOTHY "TIM" KECK &
ABIGAIL "ABBY" GROSS, MD
(206) 321-2275 (Cell Tim)

(206) 349-4072 (Cell Abby)
2313 East Mercer Street
Seattle, WA

WILLIAM & MARY GREER
(303) 688-0846

865 Willow Lake Drive
Franktown, CO

YEHOUDA "TOM" HASSID
(310) 274-2227

(310) 779-4677

(310) 471-6222 (Bus)

1411 Laurel Way

Beverly Hills, CA

BOB & SANDY NAKAJI
(925) 682-4284
bobnakaji@gmail.com
4387 Fallbrook Road
Concord, CA

FRED HABIBIAN
(702) 210-0620
soccerzonelv@aol.com
1287 Pannini Drive
Henderson, NV

JERRY & SHARON FRAM
(310) 475-3427

10627 Rochester Avenue
Los Angeles, CA

LESLIE & KAROLYN SMITH
(360) 427-1135

(360) 359-4933 (Bus Leslie)

(360) 888-2923 (Cell Leslie)

(360) 888-2931 (Pers Cell Carolyn)
1309 May Street

Shelton, WA

NORMAN & PATSY CADONAU
(503) 325-2242

(503) 338-8148 (Cell Norman)
91654 Highway 104

Warrenton, OR

WINES & VINES
(415) 453-9700
Larry & Ann Walker

(415) 497-2713 (Res)
1800 Lincoln Avenue
San Rafael, CA
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YORAM & YVONNE SHECHTER
(661) 268-9044

(323) 646-0035 (Cell Yoram)
(323) 650-8860 (Cell Yvonne)
9029 Hierba Road

Agua Dulce, CA

ALFONSO RABAGO
(559) 843-2261

(559) 455-8608 (Cell)
12543 East Street
Biola, CA

ARYA BEHZAD
(858) 679-7577
(858) 243-7577 (Cell)

aryabe@gmail.com
1504 Country Club Drive
Los Altos, CA

BARBARA COOK
(916) 606-2767

1028 Canna Way
West Sacramento, CA

BETHEL JONES
(510) 531-5658

(510) 816-7275 (Cell)
badmedc@aol.com
3749 Madrone Avenue
Oakland, CA

BRENT & KAREN FINCH
(801) 763-9977

(801) 369 9590

10821 North 5750 West
Highland, UT

CANNIBAS TIMS
(775) 315-2651
sagetims@gmail.com
1621 Terry Ann Street
Minden, NV

CHAIM & LEA NATHAN
(323) 974-6664 (Cell Chaim)
(323) 660-0544 (Bus Chaim)
13141 Chandler Boulevard
Sherman Oaks, CA

RESIDENTIAL REFERENCES

AARON & DEANNE RAFFERTY
(209) 352-8801 (Cell Aaron)
(209) 559-5439 (Bus Deanne)
20151 Canyon View

Tuolumne, CA

ALLAN & ROXIE CLAYTON
(360) 749-4125 (Cell Allan)
bbunger4d@aol.com

910 McKee Road

Castle Rock, WA

ASA "AJ" DODD
(916) 715-7906 (Cell)
6708 Steiner Drive
Sacramento, CA

BARBARA STERN
(916) 342-2494 (Cell)
barbjstern@gmail.com
Dan Stern

(916) 213-4893 (Cell)
3843 Berrendo Drive
Sacramento, CA

BILLIE SALEVOURIS
(650) 343-1173
Skyline Realty

San Francisco

(415) 861-1111

20 Kinder Lane
Hillsborough, CA

BRET & EMITA HUNTER
(916) 995-7398 (Bus-Emita)
3971 Ciarlo Lane

Vacaville, CA

CAROLYN "CANDY" & PAUL
JOHNSON

(510) 909-2420 (CANDY)
Charlie Johnson (Son)

(707) 499-7893 (Cell)
johnsoncharlesa@yahoo.com
23280 Stonewall Avenue
Hayward, CA

CHANNDARA MAO & CHHUNNY MEN

(425) 443-2488
8033 134th Avenue NE

Redmond, WA

ALAIN SERKISSIAN
(415) 269-4779

(707) 887-1754 (Bus)
16100 Fern Way
Guerneville, CA

ALTHA GRANT
(650) 761-4347
2252 Kenry Way

South San Francisco, CA

ASHLEIGH REYNOLDS
(707) 494-8935
ashes2@gmail.com
2323 Vennie Court
Santa Rosa, CA

BETH SUPERFON
(818) 871-9670
betsysuper@aol.com
3637 Calle Canon
Calabasas, CA

BOB & JAN BOBBETT
(480) 661-1220
BOBBETT@MAC.COM
bobbett@mac.com

9731 E Sheena Boulevard
Scottsdale, AZ

BRUCE & BARBARA GOODMAN
(925) 788-5652 (Cell Bruce)
bsgoodman@me.com

(925) 260-8018 (Cell Barbara)
bbamjgoodman@icloud.com

2559 Alamo Country Circle

Alamo, CA

CATHERINE HARDY
(707) 334-1905
cagalou2@at&t.net
536 Florence Drive
Vacaville, CA

CHARLES DOW

(760) 271-0104
cdowlll@gmail.com
1657 Monte Vista Drive
Vista, CA
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CHIENLEE ALLAN KUO
(626) 665-9789 (Cell)
17723 Contra Costa Drive
Rowland Heights, CA

CLARENCE LEE & CAROL CURL

Michelle L. Moore (Daughter)
(707) 678-2495 (Res)

(707) 301-9567 (Cell)

5320 Grey Eagle Drive
Anderson, CA

CONSUELO ROBLES
(530) 938-1049

Nancy Moon (Daughter)
(530) 938-4806 (Cell)
517 Venice Street
Weed, CA

DANIEL FAUSTINO &
DEBORAH JANE MENDEZ
(408) 592-0284 (Cell Daniel)
3959 Whinney Place Way
San Jose, CA

DAVE SHARP

(916) 207-8129

(916) 983-1825 Office

1828 Orchard Terrace Court
Folsom, CA

DAVID JONES
(662) 213-7625
162 Hilton Lane
Pacifica, CA

DEBRA PETRIDES LYONS
(505) 699-6223 (Cell)
bedandelion@gmail.com

185 Brownell - Howland Road
Santa Fe, NM

DHRUV RATRA & BARBARA RIZZ|

(415) 505-2031 (Cell Dhruv)
(415) 225-1714 (Cell Barbara)
400 Ellen Drive

San Rafael, CA

RESIDENTIAL REFERENCES

CHRIS HUDSON & LOIS LYONS
(310) 456-8360

(310) 740-7394 (Cell Lois)

2661 Corral Cyn Road

Malibu, CA

CLARISSE & TIMOTHY EVANS
(760) 723-0515
(760) 985-9718 (Cell Tim)

1337 Friends Way
Fallbrook, CA

CORNELIA "NELLI" DAMIAN
(209) 409-5011

2505 Alexia Way

Modesto, CA

DANIEL HELFAT, ESQ.
Office Of The Attorney General
(213) 897-2099 (Bus)

(805) 405-3391 (Cell)

160 Saint EImo Way

San Francisco, CA

DAVID & LILIA CORONA
(510) 719-3001 (Cell David)
(925) 586-5605 (Cell Lilia)
(925) 228-5635 (Bus Lilia)
davecoronal6é@gmail.com
327 Valley View Road
Pleasant Hill, CA

DEANNA PARK

(707) 295-4851

19407 Deer Hill Road
Hidden Valley Lake, CA

DENNIS & MARY O'MALLEY
(408) 531-1320

(408) 307-4812 (Cell Dennis)
(301) 653-5018

17220 Lakeview Drive
Morgan Hill, CA

DON & VICKIE RUTLEDGE
(503) 710-7918 (Cell Don)
(503) 710-7922 (Cell Vickie)
donr@molalla.net

9412 South Wildcat Road
Molalla, OR

CHRISTINE CALLAHAN
(503) 875-1540
jkorpady@gmail.com
5114 NE 60th Avenue
Portland, OR

CLAUDIA & LAURENCE BAUTZER

(702) 332-4221
Steve Teitelbaum (Cousin)

(818) 985-4418
(760) 659-2850
3160 Bel Air Drive
Las Vegas, NV

DAN SHAPIRO
(425) 785-7314
16124 NE 99th Street

Redmond, WA

DANIEL HOSTETTER
Adam Hostetter (Son)

(508) 428-2828 (Bus)

(774) 836-3098 (Cell)
adam@hostetter-homes.com
455 Bonanza

Tahoe City, CA

DAVID & MARILEE DOOLITTLE
(530) 520-8369

(530) 520-8368 (Cell Marilee)
(530) 520-8369 (Cell David)
3767 Runaway Road

Oroville, CA

DEBRA KANAGAKI
(408) 629-5013

(408) 234-0678

5910 Southbrook Court
San Jose, CA

DESALEE BALLARD
(209) 532-1337

(209) 848-4468 (Bus)
Janet Campbell (Daughter)
(209) 352-2306 (Cell)
10785 Valparaiso Road
Columbia, CA

DON COLLINS
(408) 314-2343
25973 Mar Vista Court
Los Gatos, CA
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DON HAMILTON

(707) 545-9228

(707) 545-0209 (Bus)
(707) 527-2661 (Cell)
4524 Bennett Valley Road
Santa Rosa, CA

ED FOWLER
(818) 271-1380
18097 Hidden Valley Road

Hidden Valley Lakes, CA

FERNANDO & GRACE RAMOS
510-258-7287 (Cell Fernando)
510-427-5058 (Cell Grace)
15776 Via Sonata

San Lorenzo, CA

FREDRIC WOITT
(602) 684-6659

2431 West Yahoo Trail
Phoenix, AZ

GREG & MICHELLE GRIMALDO
(619) 708-4890 (Cell Greg)
619-708-4889 (Cell Michelle)
20587 Manzanita Way

Jamul, CA

HARVEY LEVIN, ESQ
(310) 557-1250

2049 Century Park East
Los Angeles, CA

ITZIK & ILANA WEINSTEIN
(818) 782-4000 (Bus)

(818) 266-2666 (Cell)
ilanaw@aol.com

13462 Valley Vista Blvd.
Sherman Oaks, CA

JAMES TARRANT
(509) 670-6023
15731 44th Avenue W
Lynnwood, WA

RESIDENTIAL REFERENCES

DONALD & THELMA CURRAN
(310) 379-3997

(310) 251-1984 (Cell Donald)
1875 Lucile Avenue

Los Angeles, CA

EDWARD & ESTHER BOURG
(510) 652-5078
(510) 816-0430 (Cell Edward)

(510) 816-5576 (Cell Esther)
ebourg@pacbell.net

56 Ross Circle

Oakland, CA

FRANK BROWN
(310) 293-6109
315 East Centerview Drive

Carson, CA

GAIL SHRINER & COREY GARRISON
(480) 861-4188 (Cell Gail)

(480) 206-0658 (Cell Corey)

42235 N Tonto Road

Cave Creek, AZ

GREGORY & VIDA KNAPP
(949) 494-0588

822 Emerald Bay

Laguna Beach, CA

HENRY & BECKY PELLETIER
(805) 462-1721
5570 Hermosillo Avenue

Atascadero, CA

JAMES & KATHLEEN DEERINGER
(916) 486-3728

(916) 441-0131 (Bus)

3830 Random Lane

Sacramento, CA

JEFF & YELENA CLARK
(206) 334-2224 (Cell Jeff)
jeffcl@runbox.com

23031 NE 200th Street
Woodinville, WA

DOROTHY ST. CHARLES
(414) 445-6411

1215 West Linda Lane
Chandler, AZ

EUGENE & ANITA IACOPI
(916) 812-4514 (Cell Eugene)
(916) 502-7317 (Cell Anita)
466 Montridge Way

El Dorado Hills, CA

FREDERICK HOLMES &

SUE COSPER

(509) 427-5402

(541) 551-0058 (Cell Frederick)
ricksue777@gmail.com

88603 Wickizer Lane

Bandon, OR

GLENN & BONNIE KOLPACK
(209) 532-6068

(209) 532-3958 (Bus)

(209) 743-5025 (Cell)

21600 Montgomery Road
Sonora, CA

HALEH MANAVI
(818) 461-0195

(310) 508-2000

3315 Clerendon Road
Beverly Hills, CA

INAE SUH

(714) 767-4955 (Cell)
inaejs@gmail.com
Rebecca Suh (Daughter)
rebecca.suh@gmail.com
1455 West Domingo Road
Fullerton, CA

JAMES PEZOLDT

(206) 226-8741 (Cell)
jamespezoldt@gmail.com
15521 Jim Creek Road
Arlington, WA

JENE & EVIE WILSON
(714) 998-9737

4288 Rocky Point Road
Anaheim, CA
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JENNIFER HIRSH
(818) 261-9896 (Cell)
(323) 650-1690 (Bus)
11833 Brookdale Lane
Studio City, CA

JOANNA STEINHILBER
(435) 901-1842
175 Parkview Drive

Park City, UT

JOHN & ELIZABETH (LISA)
MCDONALD

(775) 831-4238

(530) 546-4698 (Bus)

698 Midiron Avenue

Tahoe Vista, CA

JOHN LASTER

(650) 504-7367

(650) 377-1364
john.h.laster@usps.gov
13505 Arrowhead Road
Clearlake, CA

JORGE & MARTHA RIVERA
& ENRIQUE VALLE

(510) 583-0905

(510) 828-9953 (Cell Jorge)
(510) 909-8595 (Cell Martha)
4462 Edwards Lane

Castro Valley, CA

JUDE GREEN

(310) 382-0002

1119 Maroney Lane
Pacific Palisades, CA

KE STARLING
Hilfonso Starling (Son)
(408) 420-5076

198 Evergreen Way
Milpitas, CA

KENNETH & MIMI KIM GRISWOLD
(323) 806-2490
1847 Camino Palmero Street

Los Angeles, CA

RESIDENTIAL REFERENCES

JENNIFER YANG
(408) 642-1717

(408) 366-1686 (Cell)
paipaiyang@gmail.com
4892 Moorpark Avenue
San Jose, CA

JOE & CHRISTINE HAUSER
(425) 246-0696 (Cell Joe)
jhouser29@comcast.net

(425) 829-0696 (Cell Christine)
14201 128th Avenue NE
Kirkland, WA

JOHN & SHARON DIMATTEO
(925) 625-9423 (Bus John)
(925) 570-4081 (Cell)

34 Oak Villa Court

Oakley, CA

JON P. WACK, MD
(707) 341-3176
2223 Tunnel Road
Oakland, CA

JOSE & MARISOL MICHEL
(559) 638-8831

(559) 991-6437 (Cell Jose)
8131 South Frankwood Avenue
Reedley, CA

KARL VALENTINE
(206) 972-1995
1808 S 118th Street
Seattle, WA

KEN ADAMSON & LOUISE ADAMSON,
ESQ.

(925) 253-7855

(415) 882-8092 (Louise-Bus)

Preston, Gates & Ellis

(510) 748-4701

151 Camino don Miguel

Orinda, CA

KEVIN & SUZETTE HOGGE
(801) 347-3433 (Cell Kevin)
791 E 400 N

Orem, UT

JOAN SCHOTT

Jeff Schott (Son)
(360) 460-5886 (Cell)
2820 S Laurel Street
Port Angeles, WA

JOHN & ELENA MOLDOVAN
(623) 628-1406 (Cell)

20405 North 42nd Avenue
Glendale, AZ

JOHN KENNY
(916) 531-4052
3877 Creekside Place

Auburn, CA

JORGE & ELIZABETH CHAVEZ
CINTHIA CHAVEZ (DAUGHTER)
(415) 933-0032 (Cell Cinthia)
1103 Woodrow Street

Redwood City, CA

JOSEPH & CAROLYN GOUBERT
(949) 322-0444

10 Winding Way

Running Springs, CA

KATHRYN CHOW
(650) 525-0116
Sherman Lim

(415) 353-9164 (Bus)
(415) 309-9433 (Cell)
1621 Claremont Drive
San Bruno, CA

KENNETH & BETTY MANN
(209) 736-1100

(209) 304-2360 (Cell)

2656 Meacham Ranch Road
Angels Camp, CA

KEVORK & SUE MIN DERBALIAN
(650) 328-6639

(650) 323-9742

83 Fleur Place

Atherton, CA
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KORI & NICHOLAS FITZSIMMONS

(805) 279-0729
2170 Mimosa Drive

Lake Havasu City, AZ

LANG & LISA MOY

(951) 789-1101

(951) 751-1181 (Cell Lang)
16948 Alita Drive
Riverside, CA

LEVON ZEKIAN
(559) 497-9000 (Bus)
(559) 907-6000 (Cell)
2225 Scott Avenue
Clovis, CA

LUCILA UBALDO
(510) 283-1868
2692 Camino Del Rey

San Jose, CA

MARIE KING

(510) 449-6486
marie@cisco.com
24623 Patricia Court
Hayward, CA

MARJORIE MUSSER MIKELS
(909) 559-9795

(909) 981-2030 (Bus)
m4justice@verizon.net

776 North 2nd Avenue

Upland, CA

MEHDI GHAZIZADEH
(415) 595-4189 (Cell)
2mehdi@gmail.com
936 Viewridge Drive
San Mateo, CA

MICHELE BUTLER-SHEFFLER
(858) 487-1286

(858) 405-9417 (Cell)

17943 Cabela Drive

Rancho Bernardo, CA

RESIDENTIAL REFERENCES

L. THOMAS BOLLINGER
(509) 860-4262

10663 Road U.7 NW
Quincy, WA

LEIGHTON HILLS
(415) 383-7102 (Cell)
(415) 233-3331 (Bus)
Ih@bollibokka.com
209 Sunset Way
Muir Beach, CA

LINDA & ROBERT WEATHERWAX JR.

(707) 583-3289 (Cell Robert)
forwax@yahoo.com

(707) 583-3288 (Cell Linda)
20633 St. Helena Lane
Middletown, CA

MARCIA WEISS
(310) 278-6821
10375 Wilshire Blvd.

Los Angeles, CA

MARILYN & JASON LYNCH
(206) 538-9656 (Cell Jason)
dday425@yahoo.com

5616 Kirkwood Place N
Seattle, WA

MARK KHOULI

(619) 300-6040 (Cell)
markkhouoli@sbcglobal.net
1620 La Presa Avenue
Spring Valley, CA

MICHAEL & GRACE MIZELLE
(360) 715-2800

intrepid7 @hotmail.com

2707 West Crestline Drive
Bellingham, WA

MICHELLE GUERRIER
(619) 203-8195 (Cell)
9641 Frascati Way
Santee, CA

LANDON & ROBERT NEWSOM
(818) 835-9440

(714) 655-4998 (Cell)
robbystarbuck@gmail.com

4694 Abargo Street

Woodland Hills, CA

LEONARDO LONDONO &
MARIA "CHRISTINA" RAMOS
(623) 628-4638 (Cell Leonardo)
14181 W, Desert Hill Drive
Surprise, AZ

LINNEA SYLVESTER
(805) 680-2420
956 Calle Cortita

Santa Barbara, CA

MARCO & ISELA GONZALEZ
(925) 570-4284 (Bus Marco)
(925) 628-7172 (Cell Marco)
920 Almaden Circle

Oakley, CA

MARION O'BANNON &
DANIELLE O'BANNON-WATSON
(510) 728-1263

(408) 693-8255 (Cell Marion)
(510) 938-1042 (Cell Danielle)
3312 Ingersoll Court

San Jose, CA

MATTHEW & COOKIE DAVIS
(619) 390-1757

(619) 507-2469

12925 Old Barona Road
Lakeside, CA

MICHAEL & LORIE BOCK
(707) 965-1421
loriebock@ymail.com

415 College Avenue
Angwin, CA

MIJUNG & PETER PARK
(714) 738-7300

(714) 615-1760 (Cell Peter)
peterpark0106@gmail.com
1080 La Mesa Drive
Fullerton, CA
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MING ONG

LEONARD ONG

(602) 388-7646 (CELL)

2627 East Cambridge Avenue

Phoenix, AZ

NICOLETTE FROEHLICH
(209) 642-2779
25902 North Fuhman Road

Acampo, CA

PAT & SARALENE VUONGDO
(408) 259-3451

(408) 207-2721 (Cell Saralene)
1764 Home Gate Drive

San Jose, CA

PHILIP & NESHE GROSSMAN
(321) 931-0537
366 North Citrus Avenue

Los Angeles, CA

QUAN-DE "TED" &

LI YALI "LISA" LI

(206) 235-2733 (Cell Ted)
5521 16th Avenue NE
Seattle, WA

RICHARD & JAYNE PRICE
(831) 252-4580 (Cell Richard)
(831) 252-4581 (Cell Jayne)
rich.c.price@gmail.com
jpdesigns@gmail.com

15 Buckeye Street

Mount Herman, CA

ROBERT & MARTHA DONESKY
(530) 292-9251

Doug Donesky

(530) 205-5646

350 Windsong Way

Watsonville, CA

ROBERTA ROTHBART
(310) 858-3975

(310) 849 -1645 (Cell)
1100 Summit Drive
Beverly Hills, CA

RESIDENTIAL REFERENCES

MIRANDA JANESCHILD
(831) 425-7078

(831) 234-4870 (Cell)
405 Summit Drive

Santa Cruz, CA

NIKESH & MIMESH UMARIA
(916) 373-1757
(916) 247-6293 (Cell Nikesh)

(916) 869-0977 (Cell Mimesh)
nikumr@aol.com

2432 Meadowlark Circle
West Sacramento, CA

PAUL & AGNES ALBA
(209) 479-3268 (Cell Paul)
(209) 462-0256 (Bus)
palba@medtube.com
6469 Brook Hollow Circle
Stockton, CA

PHILLIP CHODUR &

ROSALYN WARBURTON CHODUR
(619) 840-5478 (Cell-Rosalyn)

(619) 823-3402 (Cell-Phillip)

35848 Mountain Circle Drive

Julian, CA

RAE ANN MERTZ
(818) 425-7099

(818) 567-4700 (Bus)
1125 Lavendar Lane
La Canada, CA

RICHARD AMY

(760) 990-3133

(866) 413-1970 (Bus)
drrickaway@hotmail.com
3877 Wendi Court
Fallbrook, CA

ROBERT MARSILI
(650) 714-2521

1833 Vera Avenue
Redwood City, CA

ROBIN & DEAN HAYS
(408) 497-9770

(408) 828-1213 (Dean)
1641 Pebble Beach Court
Milpitas, CA

NAYEREH KHANKHANIAN
(310) 652-4888

(310) 600-4060 (Cell)

201 South Willaman Drive
Beverly Hills, CA

NORMAN & JOANNE ANDERSON
(208) 865-2034
124 Lytham Way

Vallejo, CA

PAUL BURICH
(408) 719-8716
16290 Los Gatos Almaden Rd

Los Gatos, CA

PHUONGGIAO NGUYEN
VINH NGUYEN

DR. HA NGUYEN

(253) 222-5975 (Cell Vinh)
(253) 310-6316 (Cell Ha)
4217 Browns Point Boulevard
Tacoma, WA

RICHARD & FRANCES DE FOREST
(408) 773-0667

(650) 948-2272 (Frances Bus)

1129 South Bernardo Avenue
Sunnyvale, CA

RICHARDO GONZALES &
YOLANDA ZUNIGA

(559) 232-3651 (Cell Richardo)
(559) 232-3683 (Cell Yolanda)
21844 Road 30

Madera, CA

ROBERT SHAW / PATRICIA
GUERRETTE

(928) 486-6207

(928) 486-3418 (Cell Robert)
xzxrgs@hotmail.com

2783 Arabian Lane

Lake Havasu City, AZ

ROGER & PATRICIA POESCHL
(510) 722-3127
(406) 250-5299 (Cell Patti)

classyrunner@hotmail.com
67 Tost Court
Crockett, CA
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RONALD ROESCHLAUB
(650) 879-1324
774 Dearborn Park Road
Pescadero, CA

SAEED FOROUTAN
(818) 359-9049 (Cell)
1812 Lookout Road
Malibu, CA

SANDRA "JILL" TALLERICO
(530) 355-1973 (Cell)
tallericojill@yahoo.com

571 Genoa Street

Weed, CA

SHARON STEWART
(650) 463-6361

1660 Deerwood Drive
Ukiah, CA

STEVE & JEANETE LAMB
(626) 797-6464
Steve Lamb

403 Ventura St.
Altadena, CA

SUSAN TYLER & DON KAJANS
(775) 772-3229 (Cell Susan)
(775) 412-5854 (Cell Don)

(360) 289-6124 (Bus Don)
styler0711@gmail.com (Susan)
kajansd@yahoo.com (Don)

2150 Holcomb Ranch Lane
Reno, NV

TERRY GEIRMAN &
KAREN MARSHALL

(760) 878-8981 (Cell Karen)
(760) 920-2633 (Cell Terry)
1274 Swall Meadows Road
Swall Meadows, CA

TIMOTHY PAUL WHITE

(520) 840-2678

(520) 705-6633 (Cell)

18917 N. John Wayne Parkway
Maricopa, AZ

RESIDENTIAL REFERENCES

ROSELIA PINEDA
(650) 556-5992

904 Dwight Avenue
Half Moon Bay, CA

SALLY HELMS / LISA SMITH
(208) 699-6011 (Cell Sally)
(707) 980-4532 (Cell Lisa)
29855 North Good Hope Road
Athol, ID

SAUNDRA SCHIECK
NAPA VALLEY ANTIQUES
(707) 815-6058 (Cell Saundra)

sandy@napanet.net
3129 Redwood Road
Napa, CA

STANFORD S. LEE

(650) 759-2064
stanfordlee55@hotmail.com
13800 Skyline Boulevard
Woodside, CA

STEVE & JODI WENZEL
(775) 560-9596 (Cell Steve)
stevewenzel7@gmail.com
17183 W Sunrise Road
Yarnell, AZ

TERESA DARDEN &
FREDERIC "FRITZ" BEHR
(425) 260-2398 (Cell Teresa)
(425) 891-4891 (Cell Frederic)
teresa.dardenl6@gmail.com
1451 185th Avenue NE
Bellevue, WA

THOMAS & ANA DOWNIE
(415) 662-3442
tdownie41l@hotmail.com
1674 34th Avenue

San Francisco, CA

TOAN PHAM &

NHIEN NGUYEN

(408) 393-9959 (Cell Toan)
toansjca@yahoo.com

(408) 858-3592 (Cell Nhien)
782 Tonga Court

San Jose, CA

RUSSELL BATCHELDER
JAYNE SCOGGIN

(760) 485-5289 (Cell Russell)
(760) 485-5287 (Cell Jayne)
16570 Salida de la Luna
Ramona, CA

SAM & MANI DONSANOUPHIT
(559) 273-0466
(559) 442-1870 (Bus)

2263 North Ring Avenue
Fresno, CA

SCATTER LIGHT PRODUCTION
(424) 272-1788

Chris Billig

9465 Wilshire Boulevard

Beverly Hills, CA

STEVE & DANIS AZEVEDO
(209) 368-3369

(209) 471-5024 (Cell)
steev610@gmail.com

331 Taransay Court
Stockton, CA

SUSAN LOYD

(707) 469-9404

(707) 449-9852 (Bus)
(707) 673-7277 (Cell)
3645 Brehme Lane
Vacaville, CA

TERRY & VICKI JORDAN
(559) 276-4325

(559) 824-0549

3095 West Pico

Fresno, CA

THOMAS ECKSTEIN
(253) 229-7723

13112 Bingham Avenue E
Tacoma, WA

TOM & BREDA MCDONALD
(415) 608-5547

1683 26th Avenue

San Francisco, CA
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TOM ROOP & LINDA TUEGEL
(415) 583-4357
tomroop@shcglobal.net

315 Irvington Street

Daly City, CA

VIROL & RENEE PROVIDENCE
(916) 467-6504 (Renee)

(916) 284-3648 (Virol)

3320 Cambridge Road

Cameron Park, CA

WILLIAM "HUDD" TARGGART
(650) 464-3152
targgart@stanford.edu

117 Almendral Avenue
Atherton, CA

FETUAO DESMOND
(619) 585-8061
1231 Third Avenue

Chula Vista, CA

IRMA "PEGGY" HOPKINS (DEC'D)

(707) 766-9914

Rick Mahony, Trustee
ricknfresno@yahoo.com
1703 Springhill Road
Petaluma, CA

NATHAN BOYLE
(509) 850-9430
16599 SE Zaltana Drive

Prineville, OR

AKIO & STEVAN PATRICK
(650) 369-0416 (Bus Akio)
(650) 222-0004 (Cell Steven)
(650) 333-3303 (Cell Akio)
akio@midglen.com

136 North El Dorado Street
San Mateo, CA

ANDREWS BLACK &
RUTH EPPICH BLACK
Courtney Carpenter
(802) 999-3081 (Cell)
2709 Larkin Street

San Francisco, CA

RESIDENTIAL REFERENCES

VERA MARINO

(310) 385-8435

(310) 487-5848 (Cell)
1356 Summitridge Drive
Beverly Hills, CA 90210

VIVEK PRASAD
Vinesh Prasad, Son
(650) 888-3598
564 4th Avenue
San Bruno, CA

YAO WEI HUNG

(214) 289-0913 (Cell)
yaoweihung@yahoo.com
1535 30th Avenue

San Francisco, CA

GARY & SANDEE FULMER
(530) 859-3168 (CELL GARY)

(530) 368-9705 (WORK CELL GARY)

(530) 859-1056 (CELL SANDEE)
210 Broadway
Weed, CA

JOHN & JOANNE PITFIDO
(503) 310-8715 (Cell John)

(570) 205-0876 (Cell Joanne)
jpitf@aol.com

16357 Highway 47

Yamhill, OR

ADAM BARKER
(609) 317-6088
9405 N 5th Avenue
Phoenix, AZ

ALAN SHIENER, MD & JOLISE
(818) 342-9973

(818) 265-6103
alan6668@sbcglobal.net

18167 Chardon Circle

Encino, CA

ANTHONY MAUROVICH
(510) 419-1078 (Bus)
(415) 307-3569 (Cell)
555 22nd Avenue

San Francisco, CA

VIGYAN SINGHAL & SONALI
BHUSHAN

(510) 813-2392 (Cell Vigyan)
620 Curtner Road

Fremont, CA

WADE & BLYTHE ELLIOTT
(530) 519-4808
347 Bell Way

Orland, CA

CHHAY LENG & CHHAN SEANG
Paul Rogers

(509) 216-5939 (Cell)

8117 North Meghan

Spokane, WA

GEORGE CALUSDIAN
(928) 204-1243
100 Shotgun Drive

Sedona, Arizona

JOHN & MEREDITH SZYPULA
(719) 660-9625
3725 Hill Drive

Colorado Springs, CO

ADRIAN & AYE WATTS
(925) 360-1277 (Cell Adrian)
(925) 360-2013 (Cell Aye)
1770 Forest Court

Concord, CA

ANDREA BROWN

(925) 980-5263
johnneyjumps777@yahoo.com
2351 Palomino Road
Livermore, CA

ARCELIA BARRIOS
Luis Barrios (Son)
(408) 799-1512 (Cell)
(408) 238-8707 (Res)
BarriosL@aol.com
148 Race Street

San Jose, CA
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BARBARA ANN RICCARDI
(415) 424-3393 (Cell)

108 Congo Street

San Francisco, CA 94131

BRIAN & CONRA DEHAAS
(208) 830-7785 (Cell Brian)
(208) 724-7066 (Cell Conra)
1758 W Janet Court

Eagle, ID

CAROL & DENNIS GUINAUGH
(805) 680-3553

(805) 220-6308

(805) 680-2819 (Cell)

(805) 565-1520 (Cell)
523 Conejo Road
Santa Barbara, CA

CHARLES & JEANNE WEESE
(520) 461-8954 (Cell Jeanne)
8540 East Hawthorne Street
Tucson, AZ

CHRISTINE DAUGHERTY
(360) 731-6193 (Cell)
christine.daugherty@navy.com
1327 Ironside Avenue
Bremerton, WA

CRAIG & SUMMER ANDREW
(928) 499-8077 (Cell Summer)
mcraigandrew@gmail.com
summyd2002@yahoo.com
3742 Clover Lane

Chino Valley, AZ

DANIEL & TONI AGUILERA
(916) 331-5798

5325 Klamath Drive
Sacramento, CA

DEANNA & ERIC YEE

(415) 661-6693

(650) 787-5830 (Cell Eric)
(415) 244-9727 (Cell Deanna)
8 Amethyst Way

San Francisco, CA

DOREEN WELLS
(719) 495-2093

7680 Shoup Rd
Colorado Springs, CO

RESIDENTIAL REFERENCES

BENJAMIN ADAMS
(360) 245-3338

955 Ormsby Cutoff
Watsonville, CA

BRIAN EVANS
(719) 200-0050
8050 Swan Rd

Colorado Springs, CO

CAROL MICHALS
(818) 518-8775
6777 Julie Lane

West Hills, CA

CHARLES & NORMA JOHNSON
(818) 893-7082
9424 Orion Avenue

Sepulveda, CA

COLLEEN SIMMONS
(707) 481-5778 (Cell)
10348 Woodside Drive
Forestville, CA

CRAIG & VICKI CENTER
(206) 718-3432 (Cell Craig)
3008 211th Avenue NE
Sammamish, WA

DANIEL BROCK
(310) 922-5365 (Cell)
9594 Stuart Lane
Beverly Hills, CA

DENNIS & NICKY DORN
(702) 982-2033

Captain Andrew Dorn, USAF
11914 152nd Place SE
Snohomish, WA

EDDIE & DIANE "HELEN" BUNTYON

(925) 978-4087

(510) 684-5303 (Cell Eddie)
(510) 290-1519 (Cell Helen)
6401 Hillmont Drive
Oakland, CA

BOB CHAMPAGNE
(760) 519-5846

18777 Rangeland Road
Ramona, CA

BRYAN & JILL GOODSELL
(435) 563-9684

25 East Center Street
Clarkston, UT

CARRIE DER GARABEDIAN
(559) 645-0862

(559) 790-6263 (Cell)

35221 John Albert Drive
Madera, CA

CHRISTINE BRIDWELL
(503) 246-5027

(971) 255-1101

1304 SW Freeman Street
Portland, OR

CONRAD M. & ALENE SENA
(801) 966-4618

4121 West 5985 South
Kearns, UT

DANA RIO-GUZMAN
(818) 987-1272

(917) 596-6010 (Cell)
19121 Gayle Place
Tarzana, CA

DAWN & RIBERTO LOPEZ
(925) 682-0933

2620 Westlake Drive
Kelseyville, CA

DIXIE & ROBERT "MARK" MINER
(415) 290-1347
dixieminer@earthlink.net (Dixie)
captainminer@earthlink.net (Robert)
4061 Gstaad Road

Tahoe City, CA

ERNEST & KATHY MUIRHEAD
(801) 420-2294

754 West 700 North

Provo, UT
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ESTATE OF DOROTHY HELMS
Gayle Garrett, Executrix

(408) 729-1693

(408) 836-3490 (Cell)

790 Linda Vista Street

San Jose, CA

EVERETT MOORE

(323) 299-0487

2901 West Rosecrans Boulevard
Gardena, CA

FRANCES ALEXANDER (DEC'D)
Mark Alexander (Son)

(415) 999-6794 (Cell)

13 Camino Alto

Millbrae, CA

GORDON NELSON
(541) 276-7132
(541) 537 5462
Hc 34 Box 415
Pendleton, OR

JACK & JUDY THORNELL
(702) 597-5212

2403 N. Nevada Ave
Colorado Springs, CO

JAMES EDWARDS

(775) 560-1829

25 Lonesome Polecat Lane
Washoe Valley, NV

JAY HENRY FORD & MICHEALA
FORD

(559) 645-7515

(559) 363-0718 (Cell Jay)

(559) 363-0719 (Cell Micheaela)
17952 Road 37

Madera, CA

JEFFREY VARON
(480) 570-2534
jeffvaron@me.com
11291 East Beck Lane
Scottsdale, AZ

JILL & RAYMOND GINGHOFER
(831) 476-5667
1864 16th Avenue

Santa Cruz, CA
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RESIDENTIAL REFERENCES

ESTATE OF DOROTHY HELMS
Gayle Garrett, Executrix

(408) 729-1693

(408) 836-3490 (Cell)

790 Linda Vista Street

San Jose, CA

FERNANDO CARDONA SALAZAR
(925) 427-5349

(925) 550-4701 (Cell)

140 Spinnaker Drive

Pittsburg, CA

FRANK & RITA DE LA GARZA
(408) 779-5744
(408) 665-9046 (Cell Frank)

(408) 717-5433 (Bus Rita)
18445 Shadowbrook Way
Morgan Hill, CA

J. ANTHONY MCGUINN
(916) 962-2158
8461 Caslan Avenue

Fair Oaks, CA

JAMES & BELEN BROWER
(510) 483-7676 (Bus)

(510) 508-9893 (Cell)

2648 Crown Court

Union City, CA

JAMES VINZANT
(949) 650-8960
25100 Highland Way
Los Gatos, CA

JEFFREY & ROBERTA SARGENT
(209) 765-2468 (Cell Jeff)

(209) 521-0788 (Res Jeff)

(209) 996-4573 (Cell Roberta)

141 Royal Drive

Kapaa, HI

JERRY & PATRICIA AIROLA
(209) 848-4468
(209) 605-0098 (Cell Patricia)

imagecentere@live.com
7500 Mettler Road
Oakdale, CA

EVA DLOOMY, DDS
(818) 380-0811

(310) 497-5940 (Cell)
(310) 278-9121 (Bus)
4901 Haskell Avenue
Encino, CA

FLOYD & JOAN SCHUHRKE
(719) 495-4104 (Flyod)

9185 Hardin Rd

Colorado Springs, CO

GHAZI "CHARLIE" & GHADA ZEIDAN
(707) 647-2609

Mike Agil (Bro-In-Law)

419 Avalon Drive

South San Francisco, CA

J. RAND & THELMA OLSON
(916) 782-9003

Olson Financial Services
1437 West Colonial Parkway
Roseville, CA

JAMES A. SMITH
(559) 321-3535
2964 Northhill Street
Selma, CA

JANET WILLIAMS

(415) 233-2770

(415) 927-7868
snowolf123@sbcglobal.net
10 Boardwalk One
Larkspur, CA

JEFFREY HAINES
(925) 852-5949

752 Mariposa Avenue
Rodeo, CA

JESUS VERDY
Noelani Verdy

(623) 262-5623 (Cell)
11412 W Dana Lane
Avondale, AZ
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JOEL & JUNE SIMMONS
(928) 231-3088
JOJUO4@GMAIL.COM
(928) 427-3184 (CELL)
(928) 231-1329 (CELL)
22905 South Ridgeway
Yarnell, AZ

JOSE & ANONCIACI JOAQUIN
(650) 992-2998

joj@yahoo.com

277 Mariposa Avenue

Daly City, CA

JOSEPH JE & BETTY KEH
Cheryl Keh (Daughter)
(415) 823-7166 (Cell)
cheryl.keh@gmail.com

240 Accacia Street

Daly City, CA

KEN SCHIELDS
(719) 633-2837

2410 Sombrero Drive
Colorado Springs, CO

LARRY & VELIA TRUESDALE
(858) 455-3352 (RES)

(858) 337-8339 (Cell)

10382 Rue Chamberry

San Diego, CA

MARIA ELIZABETH HERNANDEZ
(831) 420-7403

1078 Chalone Drive

Greenfield, CA

MARY SIPPER

Ted Henry (Son)

(818) 512-3707 (Cell Mary)
(310) 435-4697 (Cell Ted)
4721 Natoma

Woodland Hills, CA

MICHAEL & PAULA ZUPPAN
(775) 219-9790 (Cell Michael)
mjzuppan@gmail.com

3260 Highland Way
Gardnerville, NV

RESIDENTIAL REFERENCES

JOHN J. GANNON &
JAMES J. RYTUBA

(650) 325-3453

(650) 465-3946 (Cell John)
1195 Drury Rd.

Berkeley, CA

JOSE & MARIA HERNANDEZ
(831) 674-2864

(831) 737-7520 (Cell)

Erica Hernandez, Daughter
(831) 540-5183 (Cell)

1076 Chalone Drive
Greenfield, CA

KAREN WILLEMSEN
(775) 250-8941 (Cell)
14295 Ghost Rider Drive
Reno, NV

KENT & CATHERINE PIVONKA
(916) 509-2342 (Cell Kent)

(916) 690-1468 (Cell Catherine)
pivonkakent@yahoo.com

8955 Hollybrook Court

Elk Grove, CA

LAWRENCE & CLAUDIA BAUTZER
STEVE TEITELBAUM (COUSIN)
(818) 985-4418

817 Via Monte Vista

Palm Springs, CA

MARK MORGAN

(360) 319-1763
mamorgan72@msn.com
8367 Double Ditch Road
Lynden, WA

MARY VALDEZ
(360) 540-2107
3910 E College Way
Mt. Vernon, WA

MICHAEL DEAN & SHERI PERDUE
(360) 689-9038 (Cell Michael)

(360) 689-9131 (Cell Sheri)

878 Clay Avenue E

Port Orchard, WA

JON WEIS

(206) 349-8382
jon@gearin.net
28727 SE 43rd Place
Fall City, WA

JOSEPH AVENDANO
LOUISE JOHNSEN

(510) 799-8487

(510) 996-8382 (Cell)
g-cjohnsen@sbcglobal.net
551 McKinney Road
Tahoma, CA

KATHRYN TUNSTALL &
MICHAEL PURVIS

(707) 224-1200 (Bus Michael)
(707) 337-8433 (cCll Michael)
726 ElI Camino Del Mar

San Francisco, CA

KOVIT DEPHASDIN NA-AY
(818) 882-0430

(818) 326-7879 (Cell)
20453 Roscoe Boulevard
Winnetka, CA

MARIA & CONSUELO SALAZAR
(775) 247-0164
trumblenreno@netzero.com

1902 Watt Street

Reno, NV

MARY ALICE MITCHELL

TOBIUS "TOBY" MITCHELL (SON)
(503) 490-3575
mrtobius@hotmail.com

2402 NE 27th Avenue

Portland, OR

MATTHEW PHILPIT
(941) 473-8353
Zackulyn Lee Smith
5033 Proctor Avenue
Oakland, CA

MICHAEL SCRIVEN &
MARYANNE WARREN
(415) 663-1511

415 Drakes View Drive

Inverness, CA
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NANCY & BILL NEWSOME
(415) 457-9890

39 Lochinvar Road

San Rafael, CA

OCTAVIA & MACK MIMS
(925) 432-7960

(510) 410-1216 (Cell)
1095 Ventura Drive
Pittsburg, CA

PAUL (DEC'D) & ELREEN BOWER

(310) 454-3966
613 Muskingum Avenue

Pacific Palisades, CA

PAUL TILLISCH
(415) 586-4224

1411 Plymouth Street
San Francisco, CA

PHILLIP & JENNY GIURLANI
(209) 223-3076
Teresa's Restaurant

(209) 223-1786
1070 Jackson Gate Road
Jackson, CA

RICH & LINDA CHEGWIDDEN
(503) 761-1550

(503) 621-8365 (Cell Linda)
3240 SW Beach Ave

Lincoln City, OR

ROBERT WOLFGANG KLEIN
(707) 545-3747

Lisa Klein, Daughter

Eggen & Lance Chapel

9 Sunbeam Drive

Cazadero, CA

SCOTT & CYNTHIA MONROE
(281) 334-0503 (Scott)

19 Elm Avenue

Colorado Springs, CO

SOHAIL & KENAN MALIK
(415) 425-9885

271 Tahoe Woods Boulevard
Tahoe City, CA

RESIDENTIAL REFERENCES

NELIDA AREBALO

(415) 672-7642
gallardonelida@yahoo.com
404 South 36th Street
Richmond, CA

OLLIE & JEAN WILSON
(626) 960-4572

745 South Valinda Avenue
West Covina, CA

PAUL & LAURIE VALENCIA
(209) 505-0773 (Cell Paul)
23707 Kincaid Road
Manteca, CA

PHIL WELLS
(719) 495-9590
4046 Whittier Drive

Colorado Springs, CO

RANDY MOSHTAEL
(310) 276-5111 (Res)
(310) 446-7223 (Bus)
718 North Beverly Drive
Beverly Hills, CA

RICHARD BEDELL
(775) 786-2352

(775) 337-1545 (Bus)
(775) 233-2212 (Cell)
2185 Driscoll Drive
Reno, NV

RONALD & JUDITH FISCHER
(818) 888-5745

RJ Associates

(818) 715-7121

(818) 429-8066 (Cell Judith)
23730 Canzonet Street
Woodland Hills, CA

SHEILA & BRAD WAUGHTAL
(907) 854-1846 (Cell Sheila)
teachag2u@yahoo.com

(907) 854-1847 (Cell Brad)
flyboygrrow@yahoo.com
21908 Grasser Road

Chugiak, AK

TERRY & LINDA SAPP
(719) 495-3202

9910 Chipmunk Ln
Colorado Springs, CO

NORMAN & MELISSA KREBILL
(831) 345-8256 (Norman Cell)
norman_r_krebill@yahoo.com
(408) 921-5263 (Melissa Cell)
myteewhite@gmail.com

1180 Warren Drive

Bonny Doon, CA

PATRICIA BURNETT
(602) 405-5952 (Cell)
4750 N 40th Avenue
Phoenix, AZ

PAUL MCCAFFREY

(714) 267-6456
paulmovesyou@gmail.com
16661 Marie Lane
Huntington Beach, CA

PHILIP & PATRICIA GAFFNEY
6265 Mount Ouray Drive
Colorado Springs, CO

REVELL PORTER
(510) 332-2305 (Cell)
1926 14th Avenue
Oakland, CA

RICK & CAROL LATER
(801) 224-9931

894 South 700 West
Orem, UT

ROSANNE ROGERS
(707) 372-8984

3803 Serenity Hills Drive
Vacaville, CA

SINDA ALLEN
(415) 517-1612
3023 Turk Boulevard
San Francisco, CA
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TERRY GORDY
(415) 456-8925

(415) 847-5659 (Cell)
12 Valley Road
Fairfax, CA

WILLIAM (DEC'D) & LOUISE (DEC'D)

BOGGESS

Clarinda Howard (Daughter)
(925) 642-1636 (Cell)
26165 Los Laurles Grade
Carmel Valley, CA

BARBARA SIEFKES
(303) 886-9710
6996 South Boulder Road

Boulder, CO

CHARLES ALCOCK
MAY-YING CHU
(510) 841-7242
(510) 841-6698
6069 Fairlane Drive
Oakland, CA

DIANE SLAVICH
(916) 482-8188
190 Breckenwood Way

Sacramento, CA

EMILY & DAVID TAKAHASHI
(720) 459-7713
326 29th Street

Boulder, CO

JOSEPH PRINCE

(720) 273-9215

9367 Weeping Willow Court
Highlands Ranch, CO

LOUIS & JUNE TERSINI
(408) 395-6344

743 Bicknell Road

Los Gatos, CA

MARK LOWDER

(206) 618-0787

(425) 467-6577 (Bus)
mlowder@themlsonline.com
25075 Pioneer Way NW
Poulsbo, WA

RODNEY & MARGARET SCHONE

(303) 443-6833
611 Melvina Hlll Road

Boulder, CO

RESIDENTIAL REFERENCES

TOM & VIRGINIA HAWTHORN
(916) 773-3562 (RES)

(916) 773-4727 (Bus)

77 Columbia Avenue

Roseville, CA

WILLIAM KOPPER
(530) 758-0757
(530) 867-1184 (Cell)

10792 Highway 238
Jacksonville, OR

BILL GOODWIN
(970) 531-6709

296 County Road 611
Granby, CO

CHRISTINE PEARSON

(970) 544-4057

1124 Yampa Street
Steamboat Springs, CO 80487

DWIGHT JONES
1488 Gold Run Road

Boulder, CO

GARY & SHERRY HULBERT
(530) 677-1561

1923 Desperation Drive
Shingle Springs, CA

LEONARD STRONG
(510) 525-8668

664 Colusa
Berkeley, CA

MARIA D. MONTOYA (CANO)
(916) 445-2613(BUS)

(916) 689-7929

4800 Yosemite Avenue
Sacramento, CA

PETER JOHNSON & ABIGAIL
MELAMED

(510) 658-0884

(510) 326-8777 (Cell-Abigail)
984 Alvarado Road

Berkeley, CA

RODNEY & VICKI MORTENSEN

(530) 529-2852
14560 Warren Avenue

Red Bluff, CA

WELSH APPRAISAL
(937) 608-5116
Pat Welsh

6210 Wilson Rd
Colorado Springs, CO

YUN C. PUN/KIT Y. NG
(415) 468-5483
306 Wilde Street

San Francisco, CA

CARMEN GRIM
(510) 457-2104
(510) 869-5556
Prudential Realty
1240 Westview Drive
Berkeley, CA

CLAIR & SANDRA (DEC'D)
PHENEGER

(916) 489-7040

5250 Debbie Lane

Redding, CA

ELLIS & SARAH GEDNEY
(650) 348-1909

(408) 246-9120 (Ellis-Bus)
35 Terrier Place
Hillsborough, CA

JOHN MARKOWSKI
(510) 653-6132

860 Leo Way
Oakland, CA

LINDA & TERRY SAPP
(719) 495-3202

9910 Chipmunk Lane
Black Forest, CO

MARK CIEREBIEJ

(719) 964-3672 (Cell)
13405 Black Forest Road
Colorado Springs, CO

ROBERT & ELAINE KNIGHT
(510) 843-7702

1415 West View Drive
Berkeley, CA
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ROLAND (DEC'D) & ISABELLE
HAWKINS

(510) 845-8068

268 Gravatt Drive

Berkeley, CA

Over the years, some of our clients have relocated, some have gone out of business, some have moved, some have passed away. On occasion, our
contacts at a company have left. However, many of these names may be recognizable to you. Therefore, we are including them below for your perusal
in the hopes that our long and distinguished list of clients will show you the depth and breadth of our company.

RAYMOND (DEC'D) & SUSAN NEAL
Pinyon Hills, CA

ALEX & JEAN KYMAN
FORMER VICE CHAIRMAN
CITY NATIONAL BANK
Woodland Hills, CA

BASS / YEAGER & ASSOCIATES
GRAPHIC DESIGN

Saul Bass (Dec'd)

Los Angeles, CA

ISHIN USA, LTD.
Shigeru Hasegawa
Alan Takahashi
Honolulu, HI

ROB REINER (ENTERTAINER)
c/o The Flekman Company
Jean Fermoyle, Bus. Mgr.
Beverly Hills, CA

W.T. ROCKWELL, JR.
Sam Denney, Manager
Rockquility

Cat Cay Islands, Bahamas

ASENCION MEDRANO
MARYANNA MEDINA
Las Vegas, NV

DENNIS RUSSELL, MD
EDMOND & JAMES RUSSELL
Belvedere, CA

DUSTIN BAKER
Barnsdall, OK
Los Gatos, CA

EDNA DARBY
West Covina, CA
Laguna Hills, CA

RICHARD BRAWERMAN ESQ.
JERI BRAWERMAN

10375 Wilshire Boulevard (Res)
1901 Avenue of the Stars (Bus)

Los Angeles, CA

ATHLONE INDUSTRIES
Bob Woods, Risk Manager
Tismone House

Cat Cay Island, Bahamas

CALIFORNIA CLOSEOUT
CROSSWALK LA

Shlomo Laniado (Dec'd)
Los Angeles & Encino, CA

MICHAEL WAYNE (DEC'D)
(MOTION PICTURE PRODUCER)
Bat Jac Productions

Beverly Hills, CA

THE THOMPSON FAMILY
FRANKLIN THOMPSON
Marcia Thompson
Berkeley, CA

ABDO ALGAZZALI
Better Trade Market

Oakland, CA

DANIEL & DEBORAH WRIGHT
Daniel-Wright Graphics
Chatsworth, CA

DR. JAMES INCORVIA
Reiss Davis Institute

Los Angeles, CA

ED MCMAHON (DEC'D)
National Broadcasting Corporation
Burbank, CA

EDWARD & ROSE MAKASJIAN
Huntington Beach, CA
Zephyr Cove, NV

SULMEYER, KUPETZ,
BAUMANN & ROTHMAN
Irving Sulmeyer

Frank Zerunyan

Los Angeles, CA

BARTON "BO" & VICKIE BOYD
The Walt Disney Co., Sr. Advisor
Steve Babich (Bo's Pers Manager)
Laguna Beach, CA

EUSTAQUIO DE NICOLAS &
BEATRIZ VALENZUELA
Felix De Saracho

La Jolla, CA

NEXTCOM

FORMERLY: PHONEMASTERS, INC.
Michael Ferdowsi

Los Angeles, CA

VIJAY MALLYA C/O TONI BEDI
Seawatch

Cat Cay Island, Bahamas

Bal Harbour, FL

ARTHUR PAUL RUTH
Charlotte Devito

Lafayette, CA

DELIA RISBROUGH &
NEIL OSBORNE
Berkeley, CA

DR. THEODORE (DEC'D) & ELBA
PURCELL
Piedmont, CA

EDITH BARUQUE
Fadawa Lawrence

Salt Lake City, UT

FRANK ROTHMAN (DEC'D) &
MARIANA PFAELZER
Bel Air, CA
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RESIDENTIAL REFERENCES

GIANFRANCO DELFANTI
Helen Rogers Delfanti
Walnut Creek, CA

HONORABLE LILLIAN STEVENS
(RETIRED)
Glendale, CA

JAMES GRAY
David (Dec'd) & Helen Motschenbacher
Sun Valley, CA

JEFF WARRENDER
PMR Flooring Corp.
Valencia, CA

KEVIN JARRE
(SCREENWRITER OF "GLORY")
Los Angeles, CA

LUDVIGS (DEC'D) & MILDRED BANGA
Walter Banga (Son)
Whittier, CA

MARK JASON
ROSELYN RICHMAN-JASON
Malibu, CA

MEDICAL PLANNING ASSOCIATION
DAN LOGAN
Malibu, CA

PETER & SALLY BEHR (BOTH DEC'D)
(FORMER STATE SENATOR)
Inverness, CA

RICHARD & ESTHER ROSENFIELD
FOUNDER: CALIFORNIA PIZZA
KITCHEN

Los Angeles, CA

SAMUEL & BLANCA RAMIREZ
Mark Rodriquez
Los Angeles, CA

SPECIALTY MERCHANDISE CORP.
Mark & Linda Schwartz
Hidden Hills, CA

THOMAS FISHER
Tyler Fisher (Son)
Sedona, AZ

TIMOTHY & GABRIELLA MCCARTHY
San Ramon, CA
South Lake Tahoe, CA
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GUILLERMO CARRANZA &
CARMEN DELEON
Las Vegas, NV

IDEAL AUTO BODY
Don Julius

Northridge, CA

JEAN M. KERKORIAN
Julie Haberfeld

Los Angeles, CA

JESS RAYMOND BRASIER
SHERRI ECHOLS
Oroville, CA

LEONARD SOTO &
CHRISTINE BAKER
Las Vegas, NV

MARIA TERESA & MARK RITA
Alfredo Rita (Father)
Daly City, CA

MARSHALL & LILLIAN YEE
JEANE LI WONG
South San Francisco, CA

MIRAMAR COMMUNICATIONS
Tim & Denise Novoselski

Malibu, CA

RANDY & CHERYL LUSH
Acampo, CA
Formerly: Laguna Beach, CA

ROBERT STERN (DEC'D) &
HARRIET FIDLER
West Hills, CA

SCHULTZ BROTHERS VAN &
STORAGE

Margaret & Gerald Poznanovich
Santa Rosa, CA

TERRI BERNARDI
(MRS. HERSHAL BERNARDI)
Los Angeles, CA

TI KAl & MEI MAN LEE
Fa Der Lee

Laguna Niguel, CA

U.S. EYEWEAR
Leo Kim

Sun Valley, CA

HAROLD J. MILLER
Tismon House

Cat Cay Island, Bahamas

ISADORE FAMILIAN
Familian Pipe & Supply
Beverly Hills, CA

JEANNE LITSCHER (DEC'D)
Bob Wentworth

Oakland, CA

JOAN TANZER
Gerry Frank
Piedmont, CA

LOURDES & MA SOCORRO ABLANG
M.B. BRAGADO, JR.
San Francisco, CA

MARK & CHRISTINE PETERSON
National Seating & Mobility
Oakland, CA

MARTIN R. THOMAS
Watsonville, CA
Dobbins, CA

MURIEL GLUCK

(FOUNDING DIRECTOR, SAN DIEGO
Z0O0)

Los Angeles, CA

RAYMOND LEW
SUSAN BUCK-LEW
Albany, CA

RUSSELL MCFALL, M.D.
CAROLE MCFALL, M.D.
Inverness, CA

SHELBY HALLFORD &
GRACE KULSTAD
Livermore, CA

THI HUA
c/o Lincoln Tran (Dec'd)
San Leandro, CA

TIMOTHEOS (DEC'D) &
MARIA KARAGOUNIS
Lodi, CA

W. ALLEN THOMAS & FAMILY
World Wide Enterprises
Vacaville, CA
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WALTER (DEC'D) & CLAUDIA
LEIGHTON

Walter Leighton, Esq.

QOjai, CA

WILLIAM GORDON SMITH, M.D.
ELAINE SMITH
Santa Ynez, CA

ALEX GERSUNOFF
Malibu, CA

ANDREW DURKIN, M.D. & ALICE
Los Gatos, CA

ANTONIO & SOLEDAD FORTES
Dixon, CA

ARTHUR ADDIS (DEC'D)
Malibu, CA

BARBARA ALLYN
Mill Valley, CA

BARBARA STANWYCK
Los Angeles, CA

BART & VALORIE BOUCHARD
South Weber, UT

BILL FRUMOVITZ MD & ADRIENNE
Malibu, CA

BOB & NINA FINKEL
Oakland, CA

BRIAN & MARLENE OLIVER
Northridge, CA

CAL WORTHINGTON (DEC'D)
Orland & Sacramento, CA

CARL SCHUMACHER (DEC'D)
Grangeville, ID

CAROL SCHNEIDER
Oakland, CA

CHRIS & KATHLEEN SCHOON
Malibu, CA

CLAIR LITZIUS
Berkeley, CA

CONNIE LINDEN
Laguna Beach, CA

CRAIG & ROSEMARY THUET
Las Vegas, NV

RESIDENTIAL REFERENCES

WAYNE KAO
Manfred Grafenhorst, Assistant
Bel Air, CA

ABEBA WACHHOLDER
Phoenix, AZ

AMIR HABER
Los Angeles, CA

ANDREW THOMPSON
Sacramento, CA

ARLANDO SMITH, JR.
Sun Valley, CA

BAO QUOC & HAI LAM
San Jose, CA

BARBARA HALL LAMPARTER
Los Altos Hills, CA

BARNEY & STELLA DEWEY
Stockton, CA

BEN KLUGER (DEC'D)
Los Angeles, CA

BILL HORN
North Las Vegas, NV

BOB FISCHER (DEC'D)
Oakland, CA

BRUCE & TRUDY FAGEL
Beverly Hills, CA

CARL ORFUSS, M.D.
Los Angeles, CA

CAROL & JANET HILL
Clovis, CA

CHARLES H. FIELD
Las Vegas, NV

CHRISTINE DONAHUE
Oakland, CA

CLAUDIO MIKAC
Las Vegas, NV

CONSTANTINO & MARIA RANGEL
Las Vegas, NV

DAN & HELENA LINDSEY
Foster City, CA

WESTERN SURPLUS
Norman Zalben, President
Hawthorne, CA

ALBERTO & BEATRIZ MENDOZA
Las Vegas, NV

ANDRE & ANN HSIAO
Milpitas, CA

ANTHONY "TONY" FANTOZZI
Malibu, CA

ARTHUR & MAURINE HENRY
Alpine, UT

BARBARA & ERIC WILSON
Stockton, CA

BARBARA L. VICK
San Francisco, CA

BART & PEGGY CHOURNOS
Eden, UT

BILL & VIRGINIA ARMSTRONG
Malibu, CA

BOB & CATHY WOOLWAY
Pasadena, CA

BRADLEY & DIANE OTIS
Carmel Valley, CA

CAL WORTHINGTON (DEC'D)
Orland & Sacramento, CA

CARL RANKIN
Laguna Beach, CA

CAROL D. JOHNSON
Lincoln, CA

CHIN-CHAN CHI
Fremont, CA

CHRISTOPHER "DALLAS" & EMILY
NEVILL
Queen Creek, AZ

CLINTON GERLACH

Bell Canyon, CA

COREY & CHERIE KLEIN
Oakland, CA

DANIEL FLYNN (DEC'D)
Pollock Pines, CA
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RESIDENTIAL REFERENCES

DAVID (DEC'D) & KATHERINE "KIT"
BARKLEY
Lake Tahoe, NV

DAVID & MARCIA LEWIS
Soquel, CA

DAVID FAZIO
Oakland, CA

DAWN & DOMINIE DELELLO
Laguna Hills, CA

DELL & LYNN MARCOUX
Orange, CA

DICK WILLIAMS
Las Vegas, NV

DONALD SIMON
Beverly Hills, CA

DOUG & NANETTE PATEY
West Valley City, UT

E. HINES
San Francisco, CA

EDWARD & BARBARA MEDVENE
Montecito, CA

EDWARD MCNEILLY
Orem, UT

ELIZABETH LEWIS
Fort Collins, CO

EUGENE MCCRUMMEN
Los Angeles, CA

FRANCES HEUSSENSTAMM
Dana Point, CA

FRED & AUDRY RUBIN
Tarzana, CA

GARY & CHRISTINE MERRITT
Littlerock, CA

GEORGE & ELIZABETH FRANCKE
Malibu, CA

GERTRUDE MOFFATT
Woodland Hills, CA

GLEN GILBERT
Lehi, UT

HAROLD DUANE MASTERSON
Fairfield, CA

HARRY ROBINSON
Yuba City, CA

DAVID & ALGALENE FERRIERA
Concord, CA

DAVID & SANDRA MAXFIELD
Diamond Bar, CA

DAVID HEMMERT
Provo, UT

DEBORAH KORCHECK
Tiburon, CA

DENNIS & PHYLLIS BLACKWELL
Sacramento, CA

DON & BETTY WILSON
Las Vegas, NV

DONNI WEAVER
Las Vegas, NV

DOUGLAS & CELESTE JACOBSON
Las Vegas, NV

EDD & ANNA CONLEY
Vallejo, CA

EDWARD & WYNONA DUNACHECK
Orange, CA

ELAD MARISH
Venice, CA

ELLIS & BEVERLY REVNESS
Los Angeles, CA

EVELYN & CHRIS GANOS
San Francisco, CA

FRANK & JEANNE THREADGOLD
Laguna Beach, CA

FRED & SHERI TOBAN
Malibu, CA

GARY BANKS
Las Vegas, NV

GEORGE & MIYAKO IKEDA
San Francisco, CA

GILBERT MCCANN
Laguna Beach, CA

GUNNAR & UTE (DEC'D) QUALMANN
Pacific Palisades, CA

HAROLD PEARSON (DEC'D)
San Clemente, CA

HELEN WEHR
Walnut Creek, CA

DAVID & GEORGIA WEINROTH
Bell Canyon, CA

DAVID DART, D.D.S. & STEPHANIE
Santa Barbara, CA

DAVID SHAW
Malibu, CA

DEITER & LEIGH ANNE KLUNKER
Fairview, UT

DIANE SCHNEIDER
Berkeley, CA

DON & ESTER KRUEGER
San Marcos, CA

DORIS GIAMPAPA
Concord, CA

DR. STEPHEN & MARGIE KANTOR
Laguna Beach, CA

EDDIE & DOROTHY KNOX
Los Angeles, CA

EDWARD LYNCH
Venice, CA

ELISA & MIGUEL UNZUETA
Sacramento, CA

EUGENE & ANITA BOGARIN
Ripon, CA

FOREST & TERI TAYLOR
Hinckley, UT

FRANK FATEHI
Pleasant Hill, CA

GAIL COOK -KETTLER
Palos Verdes, CA

GAYLE DAWSON
Inglewood, CA

GEORGE & RUTH ANN ERB
Morgan Hill, CA

GLEN & VICKI COOLEY
Riverdale, UT

GWYNE & AGNES KIRCKPATRICK
Laguna Beach, CA

HARRY G. MELKONIAN, ESQ
Los Angeles, CA

HERB STOOPS
Renton, WA
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HODA KRONFLI (DEC'D)
La Canada, CA

IMTIAZ HUSSAIN & BILSHAD
HUSSAIN
Santa Rosa, CA

J. BRIN SCHULMAN
Beverly Hills, CA

JAMES & ANGELA MORRISON
Woodland Hills, CA

JAMES & TAMI CARLTON
Montgomery Creek, CA

JAMES SCHOENBORN
Sandy, UT

JEAN TETEN
Kentfield, CA

JIM & JOSEPHINE (DEC'D) ELLIOT
Marysville, CA

JOAN BENNY BLUMOF
Beverly Hills, CA

JOHN "JACK" TROLLMAN
Los Altos, CA

JOHN & LOIS DUNLOP
San Marcos, CA

JOHN GODBY
Orem, UT

JORGE SANCHEZ
Roseville, CA

JOSEPH & DOROTHY BOLOGNESE
Las Vegas, NV

JOSEPH SPANIER
San Anselmo, CA

JUDY ARNOLD
Oakland, CA

KENNETH & FRANCIS CYPERT
Las Vegas, NV

KENNETH C. TERRY, L.C.S.W.
Oakand, CA

KEVIN PACKARD
Roy, UT

KIRK & RICIA NOFZIGER
Hacienda Heights, CA

HOUSCHANG PAKPOUR
Laguna Beach, CA

IRVING BRECHER (DEC'D)
Malibu, CA

JACK & CAROLE LEBENTAL
Rancho Palos Verdes, CA

JAMES & DOLLIE (DEC'D) COPE
San Jose, CA

JAMES COREY COLLINS
Felton, CA

JANINE & CHARLES PAUL
Gilroy, CA

JEFFREY & JOYCE WEISS
Los Angeles, CA

JIM RIEHMAN
Palm Springs, CA

JOE (DEC'D) & KARREN EISAMAN
Beverly Hills, CA

JOHN (DEC'D) & NANCY O'NEILL
Orange, CA

JOHN & SANDRA KELLEHER
Arnold, CA

JOHN SOKEL & SUSAN LEE RAY
Los Gatos, CA

JOSE & MARICELA LOPEZ
Las Vegas, NV

JOSEPH & GAIL LOWENSTEIN
Beverly Hills, CA

JOSH ROSEN, ESQ.
Seattle, WA

KALMAN EISENBERG, M.D.
Los Angeles, CA

KENNETH & KIM CULLUM
Tarzana, CA

KEVIN (DEC'D) & JEANNIE MULLEN
Novato, CA

KIIKO OHATA
Hillsborough, CA

KRIS & MANJU SHARMA
Orange, CA

HUBERT J. RUBINSTEIN, M.D.
Sherman Oaks, CA

ISAIAH FLIESSBACH
Navarro, CA

JACK BIRNS (DEC'D)
Los Angeles, CA

JAMES & LINDA POOLER
San Martin, CA

JAMES KROGH
Taylorsville, UT

JAY & RENEE KELLER
Oakland, CA

JIM & DORA BOSLEY
Fontana, CA

JIMMY L. WARE & LILLIAN WARE
East Palo Alto, CA

JOEL & ANN WALKER
Malibu, CA

JOHN & FRANCES CASTILLO
Fresno, CA

JOHN FITZSIMMONS &
KATHLEEN FLYNN
Julian, CA

JON & KATHRYN WHITE
Newport Coast, CA

JOSE ESPINO & JOHN DORE
Felton, CA

JOSEPH R. TRIMBLE
Oakland, CA

JOY MACFARLANE SHELLER
Peoria, AZ 85387

KENNETH (DEC'D) & ROBERTA
CASSEL
Auburn, Ca

KENNETH & SHIRLEY WRIGHT
Redwood City, CA

KEVIN & CHERYL HARZKE
Laguna Beach, CA

KIM MILLER
Roy, UT

KURTIS MANLEY
Scottsdale, AZ
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LAWRENCE & GERTRUDE HENNES
Petaluma, CA

LEOLA GALLEGOS
Layton, UT

LES MONTHEI
Vallejo, CA

LILLIAN WEITZNER
Malibu, CA

LOU SUGARMAN
Beverly Hills, CA

MACCENE GRIMMETT
Provo, UT

MARK BIXBY
Sacramento, CA

MARVIN BERENSON, M.D.
Beverly Hills, CA

MAURICE W. ELIAS
Los Angeles, CA

MAXINE HUNTSUCKER
Lancaster, CA

MICHAEL FAIRBANKS
Provo, UT

MIKHAIL & ANNA LINETSKY
San Francisco, CA

MILTON & SUSAN LAVIN
La Canada, CA

MONTE & JESSICA BATEMAN
Sacramento, CA

NANCY & NORMAN ASHIZAWA
Santa Cruz, CA

NEJAT & HELEN GABBAY
Beverly Hills, CA

NORMAN (DEC'D) & ADELINE
HOLSING
Kensington, CA

OTHEL & MARCIA PEARSON
Springville, CA

PATRICIA DUNCAN
Santa Barbara, CA

PAUL G. ONCIDI
Santa Monica, CA

PETER BOLLERO
Los Angeles, CA

LEE & BOBBYE CROWE
Los Angeles, CA

LEOPOLDO & MARILENE DEGUZMAN

San Mateo, CA

LESTER DEUTSCH
Beverly Hills, CA

LINDA CRAWFORD
Whitewater, CA

LUCILLE HARDIN
Modesto, CA

MANUEL & MINDA ANORICO
San Francisco, CA

MARK RUBASH & MELANIE HILLS
Oakland, CA

MARY E. SLUSLER
San Leandro, CA

MAXIMILIAN FRIEDMAN (DEC'D)
Los Angeles, CA

MEI YIN CHAO & JIMMY FUNG
Whittier, CA

MICHAEL WEILERT
Clovis, CA

MIKIAL NIJJAR
San Francisco, CA

MOCTEZUMA ESPARZA
Los Angeles, CA

MORRIE NADITCH, M.D.
Beverly Hills, CA

NANCY HOLLINGSWORTH (DEC'D)
Los Angeles, CA

NICHOLAS OSTAPOW
Las Vegas, NV

NORMAN & MAJORIE HAMMERSLY
(DEC'D)
Larkspur, CA

OTMAR H. WEBER
Elk Grove, CA

PATRICIA GEARY JOHNSON
Rolling Hills, CA

PAUL J. & LAURIE HATCHER
Manhattan Beach, CA

PHILIP J. BARR, PH.D.
Berkeley, CA

LELAND & RUBY KIDDER
Petaluma, CA

LES & DIANE MONTHEI
Fallbrook, CA

LEWIS NICK
Los Angeles, CA

LINDA ESTES
Phoenix, AZ

LYNDA EVENSON
Santa Rosa, CA

MARGARET A. KISNER
Los Gatos, CA

MARLENE DAVALLE
Orinda, CA

MARY ELBER & VERN LE FEVER
Jackson, CA

MAXINE BOOKMAN
Los Angeles, CA

MICHAEL E. LUCAS
Napa, CA

MICK & MICHELLE MICHL
Redding, CA

MILTON & ETHEL LAZARUS
Guerneville, CA

MOISES & FORTUNE ATRI
Los Angeles, CA

MORRIS & LINDA HALFON
Encino, CA

NANCY STINGER
Santa Cruz, CA

NONA CASADY
Berkeley, CA

NORMAN ROUSSEVE
Morgan Hill, CA

PARVIS & YAFA SEDAGHATPOUR
Encino, CA

PATRICK & KATALIN HARDING
Grass Valley, CA

PEGGY FORTES SHILIN
Sacramento, CA

PHILIP SHOPTAUGH
Orinda, CA
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RALPH & MARIE ELWIN
Santa Barbara, CA

RAYMOND & GRACE PURCELL
Kenwood (Santa Rosa), CA

RICHARD & DEBRA NOVAK
Danville, CA

ROBERT (DEC'D) & EILEEN
WEISKOPF
Malibu, CA

ROBERT & MARGARET (DEC'D)
PLOSS
Oakland, CA

ROBERT & RUTH FISCHER
Oakland, CA

ROBERT HOWELL
Ojai, CA
ROBERT VILMUR (DEC'D)

La Crescenta, CA

SARAH & ROGER SIMON
Los Angeles, CA

SHARRIE DORNEY
Laguna Beach, CA

STANLEY JOSEPHS, MD (DEC'D)
Los Angeles, CA

STEVEN LINDSEY &
CANDACE HARMS
Salt Lake City, UT

SUK KYU LEE
Malibu, CA

SYLVIA MARIAM (DEC'D)
Los Angeles, CA

TERRY & PATRICIA BURRIS
Menlo Park, CA

THEODORE PETE, JR.
Oakland, CA

TOM MEYER & JULIE STEVENSON

San Francisco, CA

TONY & RITA LUGLIANI
Calabasas, CA

VICTOR ST. MARTIN, ESQ.
Novato, CA

WARNER & ANN MCCAMENT (DEC'D)

Hidden Hills, CA

RESIDENTIAL REFERENCES

RAMON & ANNA WEST
Ben Lomond, CA

RAYMOND GORDON (DEC'D)
Tarzana, CA

RICHARD A. SMITH, ESQ.
Laguna Beach, CA

ROBERT & KARIN ELLIOTT
Aromas, CA

ROBERT & MARGARET ARNOLD
Las Vegas, NV

ROBERT & SHIRLEY KOCH
Avery, CA

ROBERT KASIRER
Beverly Hills, CA

RODNEY HENNINGER
South Lake Tahoe, CA

SERINO LOPEZ
Citrus Heights, CA

SHAWN ROSENBERG
Laguna Beach, CA

STEVE LEVINGSTON
Orem, UT

STEVEN R. FLETCHER
Malibu, CA

SUSAN MILLIGAN
Magna, UT

TAL & OZZI BALAS
Van Nuys, CA 91401

TERRY KENNEDY
Santa Rosa, CA

THOMAS C. SCOTT, CFP
Laguna Beach, CA

TOM SCOTT
Laguna Beach, CA

VANESSA BIANCO
Incline Village, NV

WALTER & LEVERIA JORDAN
San Francisco, CA

WAYNE LARSON
Laguna Beach, CA

RANDY & MELISSA MADRIGAL
Tracy, CA

RENATO & IRENE MONI (DEC'D)
Fremont, CA

RICHARD BASCH
Encino, CA

ROBERT & MARGARET (DEC'D)
PLOSS
Vancouver, WA

ROBERT & NORMA MCINTOSH
Las Vegas, NV

ROBERT & TERESA FITCHES
West Valley City, UT

ROBERT MACDONALD
Santa Rosa, CA

ROGER STEWART
Laguna Beach, CA

SHARON "STORMY" ALLSUP
(928) 468-6889
1418 East Cedar Lane

Payson, AZ

SIMONE WEDELL
Sausalito, CA

STEVE VITALICH
Rancho Palos Verdes, CA

STEVEN RADACK
Van Nuys, CA

SYBIL CAMUSI
Los Angeles, CA

TERESA SANCHEZ
Watsonville, CA

TERRY ROBINSON, DDS & GILDA
Laguna Beach, CA

TIMOTHY CALDWELL
Hermosa Beach, CA

TOM STOUT
Malibu, CA

VICTOR & FRANCES GOTTI
San Francisco, CA

WALTER M. CARLSON (DEC'D)
San Rafael, CA

WILLIAM "BILL" JOHNSON
Laguna Beach, CA
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WILLIAM "BOOTS" DEL BIAGGIO
San Jose, CA

WILLIAM & LINDA LEVIN
Beverly Hills, CA

WILLIAM RUSH, M.D. & LINDA
Los Gatos, CA

XIU E. YIP (DEC'D)
San Francisco, CA

RESIDENTIAL REFERENCES

WILLIAM (DEC'D) & LILLY KROEGER
Seaside, CA

WILLIAM & MARY CORBETT
Mill Valley, CA

WILLIAM S. NEAL M.D. & NATALIE
Oakland, CA

WILLIAM & CAROL BANCROFT
Anaheim, CA

WILLIAM B. DAVISSON
Oakland, CA

WOLFE & JUDY VON DEM BUSSCHE
Berkeley, CA

9/23/2017

San Francisco * San Jose * Pleasanton « Sacramento « Phoenix ¢ Los Angeles ¢ Irvine ¢« San Diego ¢ Las Vegas =

lr“m 800.248.3888 « FAX 800.211.1530 « Outside U.S. 650.583.4300 « info@greenspan-ai.com « www.greenspan-ai.com |gack To Page 1
Headquarters: 400 Oyster Point Blvd, South San Francisco, CA 94080 CA DOI Lic # 2E11301

e



% THE GREENSPAN Co. /

. ADJUSTERS INTERNATIONAL

The right way to settle claims®

QUOTES FROM RESIDENTIAL REFERENCES

"You and your staff were extremely sympathetic and very professional in the way our claim was handled. We know
there is no way that we could have received anywhere near as much compensation from the insurance company as
what you were able to get for us. You got us more than we ever expected. One of the best things you did for us was
taking over and doing all the negotiations. As you know, we met the adjuster from the insurance company the day after
the fire and never spoke to him again as you handled everything."

Joe & Evelyn Schorr

“Now that it's over, we can say with 100% certainty that everything Rino and Eric said would happen actually happened.
Farmers Insurance initially offered $295,606 to rebuild our home; however, Eric diligently and successfully got us
$496,950. Lastly, Eric got us $191,000 for our personal property when Farmers only wanted to pay us $111,000. We
saw the 10% fee we paid for your services as an investment in our claim; the return we got on that investment was far
greater than 10%.”

Cynthia Grim

“...Diane and | are deeply grateful for your efforts, patience and the eventual settlement. We suffered a devastating and
emotional loss. We lost everything. Our prized home and all our possessions were burned to the ground. Not only
were we victims of a disastrous fire, but we almost became victims of our insurer. The insurance company initially
offered us a sum that was not even remotely enough to re-build our house. Even with my years of negotiating
sophisticated contracts, | was tremendously impressed with your efforts to secure us an incredible settlement well in
excess of the policy limits and almost double the amount originally offered, all without the need of going to unnecessary
litigation. Your team was steadfast in its focus. You are true professionals. After going through the extended insurance
claim process, we now know that no one should handle their own claim without the benefit of your expertise...”

Douglas & Diane Kelly
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QUOTES FROM RESIDENTIAL REFERENCES

2008: “The only thing we regret about using your company to settle our fire loss was that we did not hire you from the
very beginning. We thought if we conducted ourselves with honesty and integrity our insurance company would also.
How wrong could we possibly have been? For nine months, we did everything we could to save our insurance company
money in the hope of getting a fair settlement. Thankfully, we found your expertise. Your team knew exactly what to do.
| feel that if we had hired you from the very beginning we would have recovered all the money necessary to rebuild my
mother life and been able to house her in a home comparable to the one she lost while she was displaced and shorten
the time she was displaced by 6 months or more. Your negotiations skills and dedication to a fair and complete
settlement were first-rate.”

2014: “As we expected, the insurance adjuster tried to low-ball the amount it would cost to rebuild our building. He hired
numerous consultants and tried to convince us we could take a number of shortcuts. Thankfully, your team knew that
this was not the proper way to reconstruct this damage and pointed out the deficiencies in the insurance company’s
proposal. You and your team were able to negotiate a settlement that was, again, almost triple the amount of the initial
offer from the insurance company. | can’t even imagine fighting this battle on my own. Actually | can, because the first
time around | spent countless hours trying to negotiate a fair settlement with the insurance company and was
flabbergasted by their tactics and deception and, in my opinion, outright dishonesty. *
Jim Smith, President
Wine Country Inn, LLC

“As a firefighter in Scottsdale | have always been relieved to hear the home | just put out had insurance. Like everyone

else | thought the insurance company would come in to save the day. Little did | know this was not the case. After all, |

only put the fires out, | never saw what happened after the insurance company was called. After my home burned, | was

able to see that insurance companies and their adjusters are not there to save the day. They are there to pay as little as
possible.”

Brant Williams

Firefighter

“Words cannot express how grateful we are that Dave Droubay was there while the ashes were still smoldering and that
he wouldn’t give up on trying to help us, for weeks after | tried to brush him off...Like everyone, we slept well at night
knowing we were protected with a large homeowner’s policy. We all hear stories of how badly insurance companies treat
their insured during a widespread catastrophic loss, but you never think it would happen to you. Then it does, and you
quickly realize your insurance company is not sending over the nice people you see in their commercials, who
immediately help you get your life back to where it was before. They are a corporation whose goal is to maximize profits
and minimize loss. The truth is that your life will never be the same; and if you leave it to them, they will leave you a shell
of your former financial self...We were surprised at the stark contrast between the friendly agent we have known for 7
years, and the claim’s adjuster. We had no idea our agent had zero control, or influence, over anything once a claim is
made. The adjuster had zero interest in anything other than saving the company as much money as possible. It is truly
every man for himself when there is a loss!...Your experience and knowledge are invaluable. Your compassion,
consideration, and attention to detail, have turned what could have been a horrible, charred time in our life, into what
could be the best thing that ever happened to us. Having been a funeral director, and helping hundreds of families at
what is often the worst point in their life, | know the amount of work and care you put into your job. We are so grateful
that you found us, and picked us up.”

Bret & Jenna Kifer
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QUOTES FROM RESIDENTIAL REFERENCES

“How do you thank the team that has literally changed your life — where do you find the words and how is thank you ever
enough? My experience so far exceeded my expectations; | am moved just writing this letter. Every day is less of a
challenge for me as | still work through the devastating fire that ultimately resulted in a total loss. My new home is an
amazing showcase for this transformation and every day when | walk through it, | am reminded of how we got here and
how each of us played a role. Simply put, you guys did a fantastic job!"

Jeffrey Varon

"Though we had always assumed that our homeowner's insurance would take care of our problems in the event of such
disasters, we were disappointed with the many loose-ends they left in their wake...We pensively took the chance and
signed up for Greenspan Adjusters International to represent us. We were then introduced to Frank Candido who, in so
many ways, took us under his wing, reassured us, and carried us through the rebuilding process from beginning to end.
The insurance company stalled and was uncooperative throughout, but Frank was there keeping them accountable and
encouraging us...WWe now know from experience that Greenspan Adjusters International served our needs so that, when
done, we were satisfied with the finished house and our personal losses were recouped. In addition, the fees paid to
your company were well worth it and were offset because your organization gained us much more than the insurance
company tried to get us to settle for."

John McDonald

“Little did we appreciate the effort it would take to satisfy the demands of State Farm; little did we truly understand what
our insurance policy actually entitled us to. Looking back we are very thankful that we made the decision to enlist your
company to represent us. Your team “took charge” and delivered. Of particular merit is the financial recovery we
realized. | had a settlement target ($$) in mind — we far exceeded it. In fact, | calculate that for every dollar in fees we
paid to Greenspan, we were returned approximately $4.50. Very impressive! Even more importantly, your teams’ efforts
allowed my wife, Cheryl, and | to “have a life” during this ordeal. We are extremely grateful to each and every Greenspan
person who contributed to our recovery effort. Looking back now, the only mistake we made was not having signed up
with The Greenspan Co./Adjusters International IMMEDIATELY after the fire.”

Jon & Cheryl Slusser

“When we first met, | was reeling from the sudden and unexpected loss of our home. The enormity of the task before us
was just beginning to sink in, and the prospect of somehow inventorying every item in our home (as suggested by our
carrier, State Farm Insurance) seemed like an impossible job, given that it would have to be done in our “spare time” as
we attempted to carry on with the regular obligations and demands of our lives. To say we were under extreme stress is
a gross understatement. We were out of our league and in over our heads for sure...While | spoke with you at length in
front of my home, my adult daughter went next door and researched you and The Greenspan Company/Adjusters
International on the internet. Less than an hour later she came walking down the sidewalk, unseen by you, giving me a
double “thumbs up.” Her assessment turned out to be 100% correct. Your assistance didn’t just make a difference, it
completely transformed the process, largely reduced the stress, and unquestionable was the deciding factor in our
receiving a very satisfactory settlement.”

Mike Fenton
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QUOTES FROM RESIDENTIAL REFERENCES

“...Wendy and | didn’t go into our first-ever meeting with a public adjuster without reservation and skepticism. How
would Adjusters International deal with my insurance company? What would Al do to look out for my family’s needs?
What is Al's fee, and how can | possibly rebuild my home knowing that a portion of my settlement would go to a public
adjuster? There was so much | didn’t understand, so much to learn, and on top of that Wendy and | had full-time jobs
and six children to raise. Jessica Bivens answered my questions with confidence and an assertiveness that told me she
would not be trampled on by our insurance company. At the same time she outlined, with sensitivity, where our family
would be going from here in setting up housing, replacing items, requesting advances and otherwise making our family
comfortable in a difficult situation. After several days of thought and prayer my relationship with Al and Jessica began...
In the end, Wendy and | are so grateful that we went with Al. Jessica Bivens is an asset to the company, and she’s
become a true friend. We are in our new home, have replaced our furniture and other property, and things are finally
beginning to feel normal again. | have no doubt that Adjusters International has done for us what we would not have
been able to do for ourselves. If anything, we would have become so frustrated with the process of dealing with our
insurance company that we would not have received what we were entitled to. Thank you for relieving our fears and for
helping us reclaim our home. *

Michael & Wendy Bone

“As we prepare for our second Christmas back home, we can truly appreciate that with your help, we were able to
replace everything we wanted to, and have a lovely home once again. The one thing we don'’t think at all about was the
primary thing that occupied our minds at the beginning; the 10% fee that was going to have to be paid to The Greenspan
Co. / Adjusters International for your assistance. We can honestly say that we have never spent money more wisely!”

Rich & Nancy Becker

"I understand from professional and personal experience what a tragedy the loss of one's home can be financially as
well as emotionally. | also understand all too well the difficulties as an insured can encounter when dealing with one's
own insurance carrier. You quickly learn that the allegiance of the insurance company is to its shareholders, not to its
insured. | believed at the time of my fire loss that even with all of my professional experience either my family or my law
practice would suffer immeasurably if | tried to adjust the loss myself. | also believed Greenspan Adjusters International
could help me maximize my recovery with the limits of my policy. Now that all is said and done, | am happy to say that |
was right. Greenspan Adjusters International's help and caring made our marriage, and our children's lives, much less
stressful than it otherwise would have been. Every Greenspan Adjusters International person who worked with us did a
professional, top- flight job. | have recommended Greenspan Adjusters International to a number of friends and clients
who have suffered their owns losses over the past five years, and will continue to do so, just like the Tanzer-Frank family
who almost thirteen years after you adjusted their loss, still speak of you as a friend more than a business associate."
Alan J. Silver, Attorney at Law
Kay & Merkle Law Firm

"You and your firm were professional and competent in preparing the packages of information needed to resolve the
claims. You were also very responsive to the many meetings required to help conclude this in a timely manner."
Albert Sandy Gallin
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“...When this total loss occurred, to my mother's home of nearly 50 years, we knew we were faced with some daunting
decisions, and The Greenspan Co./Adjusters International made the process much easier and understanding. ...You
helped us so that our claim was maximized, but we ere able to do so without having to rebuild the home from the ground
up. ...you assisted us in the painstaking process of re-creating an inventory of thousands of individual items in the home,
for purposes of maximizing our claim....With Bruce’s knowledge and help, | was able to obtain a cash settlement
regarding my mother’s living expenses allowing her the comfort to determine how and where she wished to reside....
Bruce met with the insurance company and convinced them that is was to their and our benefit to effect a global
settlement on all coverage’s without having to rebuild my mother’'s home. These efforts secured a substantial settlement
for my mother allowing her to move on with her life....Without the tenacious efforts on the part of The Greenspan Co./
Adjusters International, we would not have been able to accomplish the above.”

Kenneth Meislin

"In our more than 45 collective years in the news business, Craig and | never dreamed we would be reporting our own
disaster, but the Eastbay Firestorm changed more than our dreams. You are very skillful, Randy; not only because of
your encyclopedic knowledge about insurance matters, but also because of your personal sensitivity. Had we been
negotiating for ourselves during these two years since the fire, we might have thrown our hands up in total despair, but
you stayed at the table and eventually convinced State Farm to do what was fair and just."

Betty Ann Bruno

“l told him that | was an attorney and | initially had the idea that | could just handle all of this by myself. After all, | had
been the general contractor on building my own house — surely | could handle a fire loss...Then | told him that we had a
meeting in my attorney’s office in Seattle with Gordon and KC and they explained what they could do to help me. My
attorney and | looked at each other and both said “no way could we do all of this ourselves.” For one thing, my attorney
didn’t have the time to work on all the fire loss issues and if | tackled it alone, | told “Richard”, it would have taken me 5
years to do all that Adjusters International did for me...l explained that just the PROCESS and getting your loss claims in
a format that the insurance company will accept is daunting. Then, | told him that Al fights for you — when the insurance
company wants to use “national tables” and depreciate everything — even a lot of your new stuff...it's maddening, and
without Al and namely, Drew Lucurell, to go to bat for me, | would have been sunk. | told him that he would more than
recover any fee paid to Al just by having them work for him vis-a-vis the insurance company, who basically wants to
settle early, settle cheap and SCREW YOU!”

Carole Hauskins
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"As a lawyer, a career labor negotiator and an author of a text on that subject, | thought | was up to the task of working
out a settlement with the insurance company that would provide me enough money to do the job. Wow, was | wrong!...I
soon realized that the complexity of ascertaining the true cost of construction, putting it in the form that insurance
companies were used to looking at (Xactimate), and cajoling the insurance company to open the purse was well beyond
my competency and experience... The Greenspan Co. / Adjusters International was able to achieve a settlement with
the insurance company that was approximately 75% more than we would have received had we accepted what the
insurer originally was willing to pay. We were happy to pay the commission...I learned, after the fact, that the process
would have gone even better had we brought The Greenspan Co. / Adjusters International on board from the very
beginning rather than after the insurer had made its initial determination of the amount it would pay...When a
homeowner or a business owner has to face off with an insurance company without the help of experts, it's not a fair
fight. One needs to have an expert speaking for him or her. These folks are pros. What was particularly interesting to me
was that Ken and his team didn’t approach the insurance company in an adversarial way. It was always in a conciliatory
and cooperative manner, and it was clear to me that such an approach yielded much better results than a combative or
adversarial posture. Moreover, they spoke the same language and understood the same rules as the insurer's
adjuster...We couldn’t have done this without them."

Charles S. Loughran, Esq

“My home and all of its contents was either entirely destroyed or damaged beyond repair by the fire...To lose everything
is, | think, by any reasonable measure, a deeply traumatic and incredibly stressful event. One is immediately made
homeless, stripped of all measure of comfort and placed into what can only be described as extreme financial and
emotional uncertainty...Having one’s day-to-day existence, as well as one’s future, thrust into the hands of a major
corporation — insurance companies wield enormous control over the claims process — also is extremely stressful...|
actually had never heard the term ‘public adjuster’ until | experienced the fire that destroyed my home...The workload,
negotiations, process and technical requirements required by insurance companies in order for a homeowner to recoup
a loss of this magnitude is nothing short of overwhelming. The average homeowner has neither the professional
expertise nor training to work effectively on his/her own behalf to ensure he or she receives the full claim amount due
under terms of the insurance policy...| can say with 100% confidence and knowledge that due to Jessica’s professional
ability, intellectual capability and tenacity on my behalf, | received insurance reimbursement far beyond what | would
have been able to achieve on my own...She was one of the most customer-focused service providers | have ever met...
Every email or phone call | made to her was answered promptly. She also was incredibly patient, kind, and considerate
to me on a personal level, offering emotional support for an event that was without a doubt one of the most difficult |
have ever faced in my life. She was also an aggressive yet entirely ethical advocate on my behalf...As difficult as this
process was, there is no doubt in my mind that the process would have lasted much longer and | would have endured
much greater personal and financial hardship had | not had Jessica as my advocate. Jessica Bivens literally helped me
reestablish my life.”

Christine Castro

"When | hired you, you did everything to make sure | got a great insurance settlement. All | had to do was concentrate
on rebuilding and getting my life back in order. You took care and prevented every problem and issue and made this
process as easy for me as possible....I am so thrilled with the service | received in the past few months and absolutely
amazed at the settlement. In the end, | could have paid three times what | did and it still would have been worth it to hire
The Greenspan Co./Adjusters International. Again thank you for making my claim as stress-free as possible and even
bigger thanks to you for the awesome settlement"

Cindy & John Tessitore
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“It was interesting, immediately after the fire our insurance company wanted us to use their preferred vendors and
recommended we demolish the home right away. We were so lucky we listened to you and did not put our trust in our
insurance company whom we thought would look out for our interest. If we had demolished our house or listened to our
insurance company we would have lost pertinent evidence that helped secure the details towards our final claim award
amounts. We then researched what a Public Adjuster is and how they can assist in the claims process and talked to
others that had used public adjusters. We found that The Greenspan Co./Adjusters International was well known as the
premier Public Adjusting firm. By diligently documenting all aspects of our claim the final settlement you achieved was
more than $350,000.00 higher than what was originally offered on our house. Plus our personal property settlement was
$250,000.00 more than our insurance company tried to get us to settle on. By taking charge of the adjustment process
for us, your services allowed me to focus on running my dental practice and allowed Melissa to minimize the distractions
for our children. You kept us informed each and every step of the way and always made yourself available to address
our questions and concerns. Our minds were set at ease and we were extremely impressed by your diplomatic
approach. Your team was on site and was totally devoted to our cause from the beginning. By working with you we
identified losses that we would have missed. You treated our loss in the same manner as you would have treated your
own. | am convinced that hiring The Greenspan Co./Adjusters International was the right choice. The additional
payments you were able to secure far exceeded the cost of your services."

David Gibson, DDS
Livermore Dental Care

“Our home of nearly 20 years was lost. Each part of the house, filled with so many fond memories, so many objects that
held meaning for us, all now gone. Needless to say, we were stunned confused, bewildered, full of grief and
vulnerable...We felt that we were meeting with someone who ftruly cared, who truly wanted to be helpful. We
experienced Blair as warm and comforting. His kind sense of humor was much appreciated at this difficult time. He was,
as Jillian remarked, like a ‘soft place to land’...Understandably, insurance companies and those they insure may differ
on what a fair settlement might be. Dudley has been our stalwart and assertive advocate, insistent that things be fair and
done correctly, treating our situation as if it were his own. It has felt great to feel that such a skillful negotiator has been
in our corner. We certainly could not have done the job on our own, both because of our lack of knowledge regarding so
many factors involved in the process, and our emotional state — not to mention the fact that, both of us being in business,
the demands on our time and energy would have been overwhelming...We are now rebuilding our home. Though it
remains difficult to let go of our attachment to what we have lost, thanks to the hard work of the Seattle branch of
Adjusters International, we now have the resources to create a new home, which we think we will come to love as much
as the other. Dudley and the team will continue to shepherd us throughout the process until it is completed. They have
stood up for us. They have been fair and clear and professional. They have calmly guided us through what felt to us like
stormy and overwhelming seas."

Drs. Jillian & Roland Dougherty

"Your tireless efforts on our behalf have been one of the few silver linings in an otherwise dismal experience...In the
months since the fire, your dedication to detail has saved me and my husband hundreds of hours which we could ill
afford to take from our respective professional lives. You have handled the aggravations and have allowed us to go on
with our careers. The settlement of our loss was far from easy, but we remain convinced that you and Greenspan
Adjusters International saved us thousands of dollars and hours of our time."
Sally Gedney
(Mrs. Ellis C.)
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“One of the better decisions we have made was when we took your call and signed on with The Greenspan Co.
/Adjusters International, shortly after the fire. Little did we know, at that time, how difficult it would be for us, as
individuals, to prepare the detailed information, which the insurance co. would require. Part of what else we didn’t
understand was that the whole experience of losing our home and all of our treasured possessions was extremely
emotional and stressful. In comes Greenspan Adjusters International, and due to the efforts and professionalism of your
people, we found the process more tolerable. We would recommend to anyone who may have a disaster similar to ours
to retain, as soon as it is possible, The Greenspan Co./Adjusters International and relieve much of their pain going
forward in the process.”

Eugene & Anita lacopi

"There are times when out of the ashes of a tragedy, comes a shining light...You both are responsible for guiding us
through a terrible process working for almost a year negotiating with what is supposed to be an insurance company that
is on our side...boy did we learn a lot."

Gail Hayes

“I want you to know that I'm a typical American home-owner, never had a loss in over 50 years of premium paying, and
what a terrific blessing it was to hook up with your organization! Helpless in despair, really not thinking clearly, AIPNW
came my way and | resisted contracting with your firm for a time, believing | could go “head to head” with a huge
insurance cartel...silly, unarmed guy! Please, use my recommendation to encourage the haughty to consider how truly
“David versus Goliath” the claim settlement process is. In such possibly nasty negotiations, the endless cataloguing of
every item | owned, how could | have thought | could do it better than you people who take a modest slice to accomplish
so much for the ill-equipped?”

George B. Jay

"You were there for me when | needed you...emotionally and professionally. You took the time to explain those things

that needed explaining and you had the expertise to get the job done...quickly, efficiently and graciously. Your expertise

resulted in a 100% increase in my settlement. The peace of mind you gave me as | observed your professionalism and

competence in preparing the necessary information needed to resolve my claim had a calming effect and allowed me to
go about my business without concern."

Jacqueline Lerman

Jackie Collins

"Not only were you thorough and knowledgeable about the asset listing and the prices, but you were kind, patient, and
understanding...l particularly want to point out that you seem to know when Kathy was getting exhausted by the process
and called a ‘break’ at that point. Your timing was excellent, and it enabled Kathy to get through a very emotional
process without collapsing. | am impressed and amazed at your tenacity and your understanding."

James T. Danaher, Esq.

“My main reasons for hiring The Greenspan Co./Adjusters International was simple. They knew the claims process well
and they were local.”

James Vinzant
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"It was of tantamount importance to me that my home be restored to its original condition as quickly as possible. Your

assistance and that of others at Greenspan Adjusters International enabled my family to move back into our home
without significant delays."

Jeffrey Katzenberg

DreamWorks

"There is no doubt that your firm was instrumental in helping us receive a fair settlement with our insurance companies
following the fire that devastated our home.... State Farm did not act fairly with us from the very beginning...Once your
firm took over, things immediately began to happen...Every person or firm that you put us in touch with proved to be
professional and invaluable to us. During our final negotiations, our Greenspan Adjusters International adjuster
forcefully pressed for a just settlement to our claims. The fire at our home was an unfortunate accident. Our hearts go
out to others who experience damage or loss to their homes and possessions whatever the circumstances."

Judith Madison

“l can say without reservation that without Greenspan Adjusters International’s, | would never have been lost. For-profit
insurance carriers have a mandate to keep costs low for the benefit of shareholders. They are not committed to the
interests of premium payers. They have created a world that is impenetrable to the average policyholder. You will need
help, and The Greenspan Co./Adjusters International will do the job for you.”

John McChesney

"We cannot thank Greenspan Adjusters International enough for the time and effort they put into our claim. We would
recommend their services without hesitation."

Lorenzo and Kimberly di Bonaventura

Warner Bros. Pictures

“While we relied on our insurance company to help us in our time of need by “being good neighbors” in our time of need,
Silvi and | quickly learned early that the chips were not on our side. Our adjuster was quite insensitive and simply not
interested in working to maximize our insurance benefits. Rather, all along she placed obstacles to nickel and dime us
every step of the way. We are glad to have met you and the experts at Greenspan. Your team did a fantastic job. Your
construction experts worked with our architect to forensically document all the nuances of our home. Jenny Schulz spent
countless house documenting damaged contents that were burned beyond recognition. She paid special detail to the
age and condition of our property. With your efforts we were able to maximize our recovery on our building, contents,
depreciation, code and other additional coverages available in the policy. We are simply amazed to experience first-hand
how an insurance company systematically delays, denies, and reduces claims payout for its policyholders who have
trustingly paid premiums for years without any claims. *

Mati T. Otsmaa, President
Market Direct
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“...Having never been through a major property claim, | was unprepared to stand up to the insurance company and their
consultants. Gordon Scott initially promised a team approach with a well coordinated strategy and what | got was no
less than hall of fame caliber...Your team educated me on the available coverage’s my policy provided. You were able
to obtain maximum rental value while my home was untenable, correctly valued my personal belonging’s including my
extensive wine collection, and ensured the mandated code upgrades were included in the final settlement. In the end |
received over $3,500, 000 when | was originally offered less than $500,000...Dealing with an insurance company takes
a true professional who has the necessary experience and expertise. Greenspan Adjusters International filled that role
and was truly an advocate on my behalf.”

Michael Tuite

"...it was clear the insurance company looked at my family and | more like criminals then long time paying customers...
You advised me the best way to settle an insurance claim is to take full control of the process. By dictating to the
insurance company what we wanted, and taking away their control, you were able to obtain a fantastic settlement on my
behalf. | am truly astonished at the final amount you were able to recover and how far | was able to take those funds
when | was in control of the spending. Had | paid you double your fee it still would have been well worth it...While | was
skeptical at first | know now that your services have greatly influenced the settlement of my loss and my final financial
disposition. You have truly acted as promised and been a true advocate for me and my family throughout the claim."
Michelle Sirott

“When Rino introduced us to Eric Metz, everything he said came true. Eric attended numerous meetings that we could
not attend because of our business. Eric wrote many letters and made more phone calls than we could ever make
because of our business. Eric assured our insurance company paid 100% of our damages; not just what they thought
was damaged. Eric also assured our contractor, mortgage company, and insurance company were all in synch regarding
making the claims process go smoothly. Not only did The Greenspan Co./Adjusters International allow us to run our
business as our claim was being professionally handled, but they assured we got everything we were owed at the same
time.”

Sally Anne Harris

"Suffice to say, that you 'took the bull by the horns' and turned my insurance company around. There is no question in
my mind that your expertise and tenacious approach to my claim provided a very favorable settlement. The benefits of
your service far outweighed your cost."

Sergio Mendes

“Arnie was able to recover money owed to me from State Farm Insurance that | could not have gotten back on my own...

As the Founder and President of one of the largest footwear companies in the world — | know a great business when |
see it.”

Michael Greenberg, President

Skechers Footwear
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"The loss of our home was a devastating experience, financially and emotionally. It did not take us long to realize that
we did not have the time and energy to begin rebuilding our lives, deal with the insurance company and their
requirements, and still continue to work at our jobs and lead a life that had some pleasure in it. Furthermore, we also
realized that we did not have the experience to formulate the inventory list, establish the value of the home we lost and
maximize our insurance benefits. It was very obvious that this would be the largest financial transaction of our lives.
From our initial contact with Greenspan Adjusters International to our final dealings last week we have had the pleasure
of dealing with consummate professionals...The entire staff was always responsive to our needs and the results are far
more wonderful than we had even dreamed. If we had not dealt with Greenspan Adjusters International, we are certain
that we would have settled for a great deal less and the consequence would have been that the rest of our lives would
have been compromised."
Steven R. Chew, D.D.S.
Leslie S. Chew
Steven Chew
Robert Chew

“The Boles fire in September 2014 is one I'll never forget. It was the most horrible thing to ever hit Weed, CA. Over 100
homes and buildings were lost in this fire. You and your team took so much pressure off of me and my family. Your
persistence with our insurance company in getting them to understand the quality of our home, its surroundings, and the
items they missed in their evaluation resulted in us getting our policy limits paid. As a Police Sergeant, | was already a
busy man and knew | would need the help of professionals. By retaining The Greenspan Co./Adjusters International’s
services, they were able to maximize my recovery. | couldn’t be happier!

Steven Shannon

“I have always believed that we are intelligent people with a good dose of common sense and business sense, we have
a combined 81 years of professional law enforcement employment, we have owned our own businesses, and we have
accomplished higher education degrees and raised a family. | was reluctant to talk to an independent adjustment
representative. | felt we could probably handle all the required paperwork and rebuild without major complications
despite working long hours and having lengthy commutes. | was entirely wrong. We would not be where we are in our
recovery today without the assistance of Bruce Tibert and his team of professionals. | could go on for pages abut all the
things they knew that we did not, but instead, | will tell you that if you make the very wise decision to seek the assistance
of an independent adjustor, you will find no better team than The Greenspan Co./Adjusters International.”

Bill & Gale Bowen

"Your assistance in dealing with our insurance claim was invaluable...You were there when we called and you got the
job done."

Larry Walker, Managing Editor

Wines & Vines
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"I've felt that we have been a working partnership. Initially | believed that the insurance company and | could come to a
quick and fair settlement, but one meeting with their adjuster convinced me otherwise...The firm took pains to be
thorough, careful-and patient-in setting out the scope of loss. You, and the people who worked with you...were
unfailingly professional...You were always available on very short notice, whether for a bit of handholding...or with a
quick response to my concerns, as we proceeded though the process. Even if | had been able to reach an identical
dollar settlement with TIG on my own and without dispute, Greenspan Adjusters International's services would have
been well worth the cost...During those months of stress and uncertainty, your quiet and confident assurance, your
willingness to seek out expert legal advice on a matter that might have gone to court, and your capacity for effective
negotiation both eased the strain and, in the end, produced a settlement with TIG that seems eminently reasonable and
fair."
David L. Kirp, Professor
University of California, Berkeley

“The thought of burdening my adult children and grandkids with my claim was unsettling...Not only did The Greenspan
Co. / Adjusters International provide the amazing services you promised, you went far beyond any and all my
expectations. Your team delivered such remarkable and timely assistance; | truly would have been lost without you. You
were always there to take my calls any time of the day, you guided me through the complex process involved with my
insurance claim. The value that you and KC added to this experience far exceeded your fee.”

Altha Grant

“My experience with The Greenspan Co./Adjusters International was fantastic. You had a clear and logical action plan
and every detail of my claim was provided to me along the way. You and all of the team members were always available
by phone. You even took my calls at night, weekends, or whenever if | needed. With all the other stress of just dealing
with a fire, knowing that you were on the line and leading the recovery was such a relief to me and my entire family. The
settlement funds were over the top as well.”

Alan Gabrys

“What was seen as maybe a one page loss inventory by Allstate turned into a 75 page list. This was so well documented
with pictures and the receipts that we could find. The end result was so professionally done | believe it did not give much
room for Allstate to argue. | think Allstate was just out gunned by The Greenspan Co. / Adjusters International.

Dale and George Todd

“There was a constant communication of phone calls, test and emails. Kenny was professional, courteous and very
diligent in mediating with the insurance for us. He was very attentive to our family’s needs and reassured us that every
phase of the settlement what to expect. Kenny is a man of great integrity and strong knowledge of the insurance
industry. | put faith in him and it truly paid off. The Greenspan Co./Adjusters International and Kenny settled our claim
and achieved far better results than we ever could have hoped.”

Andrea Brown
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“Hello Big Sur and Highlands neighbors, as alumni of the Pfeiffer 2013 fire where we lost our then home, we want you to
know what made a huge difference after the fact. There is a category of a public company called “Public Adjuster”. Your
public adjuster works for you and without ours we never would have come out financially whole and that includes their
fee, which is a % of what they get back for you. They are amazing, doggedly persistent and do not stop until the job is
done. We lost our home to a wild fire in Big Sur. We NEVER could have achieved the recovery they did because they
know how the process works. So many things the insurance company never tells you! They are more than worth every
penny of their fees. A way to think of this is if you get sued or have a legal problem you hire a lawyer to work for you as
the person suing you or whatever company you have a problem for CERTAINLY has a lawyer working for/defending
their interests. This is what Greenspan Co./ Adjusters International does for you. Yes, the insurance company assigns a
claim adjuster to your case but they are NOT your advocate... they work for the insurance company. So, it makes sense
any way you look at it!”

Anne Ashley & John Alvord

“l thought my insurance company would take care of me, to treat me great and pay me enough to rebuild my home and
replace my things, like advertising says. However, after briefly dealing with Nationwide Insurance, | realized that was not
going to happen...Nationwide tried paying me $144,810 for the damages to my home. Eric diligently and methodically
got Nationwide to settle my claim for $225,486. Nationwide then tried to settle my personal property claim for
$131,552...Eric and Jenny put together got me $252,939. The Greenspan Co. / Adjusters International delivered on its
promise.”

Ashleigh Reynolds

"I knew | would not be able to continue conducting my business and at the same time try to decipher the inch thick

insurance policy booklet, so | took a chance. It was the best chance | ever took...The Greenspan Co. / Adjusters

International are bulldogs in getting the best settlement possible for their clients...They saved my business and my
sanity."

Cynthia McCoy

Aunt Cynthia’s Bed & Breakfast Inn

“I'd never had a large insurance claim before this event and | always trusted that my insurance company would, “do the
right thing.” Early in the process, it became apparent to me that the insurance company was looking out for their own
best interests over mine. Perusing through their initial offer and scope of repairs was an eye opener. Even as a
layperson, | noticed that there were many corners being cut — construction materials that were cheaper than those they
were replacing. | was a bit shocked and overwhelmed by these findings and | realized that | needed a professional on
my side looking out for my best interests. It was shocking to see the difference in dollar amount between the insurance
company’s offer and what we were actually owed, and subsequently collected. Without The Greenspan Co./Adjusters
International’s assistance, | honestly would not have had my home returned to even close to its pre-fire condition, or |
would’ve had to come out of my own pocket in order to do so. It's unfortunate that in the world we live in today, that it's
necessary to hire professionals to get insurance companies to hold up to their end of the bargain, but that’s the reality.”
Barbara Jones Stern

“Clay was outstanding as a resource, completely knowledgeable about every aspect of our insurance needs, and truly a
professional. He walked us through the process step-by-step, and he handled all of the communication with our
insurance company, which made our lives a thousand times easier during an unbelievably stressful period. He fought for
us to make sure that our insurance company paid our claims correctly and in a reasonable amount of time.”

The Magoolaghan Family
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“We've always been lead to believe in our insurance company, so we felt sure they would have our best interests in mind
during this process. We quickly learned otherwise. We desperately needed help and that help came from The
Greenspan Co. / Adjusters International. Our worries, concerns and fears were quickly put to rest when they became our
adversaries and |, personally, felt the huge weight of the situation was lifted off my shoulders...Before this experience we
did not know The Greenspan Co. / Adjusters International, nor did we know that there is help of this nature available.
The Greenspan Co. / Adjusters International delivered on its promise and we will always be grateful for their help.”
Catherine L. Hardy
Waunelle C. Nunes Trust

“...number of weeks after the fire, | met with Paul. Paul indicated that he thought that your firm could help but even if
you couldn’t, you would set me in the right direction. His honesty and sincerity struck me and so | agreed to retain your
firm. The settlement you negotiated was at least 50 percent better than the offer that | had on the table from the
insurance company. Additionally, you got your inventory crew to put together my claim and ultimately you settled that
portion as well...Randy, both you and Paul were very professional and prompt. The telephone stopped ringing entirely.
| was able to take care of my mother and go on with my life without ever worrying at all about my house.”

Christine M. Bridwell

"Without Greenspan Adjusters International, and especially the services of Jessica, we would have gone through

massive bureaucracy and fear-based hell. Instead, things remained reasonable and logical and every time we got

nervous or felt panic coming on, Jessica at Greenspan Adjusters International calmed us down, told us what we needed
to do, and helped us do it."

David Hoffman, CEO

Varied Directions, Inc.

“They took over immediately and | just sat down and breathed a sigh of relief."
David & Ruthann Codromac

“Right from the beginning it was apparent the insurance company was not going to deal fairly. Their inadequate offer to
settle on the structure for a mere $250,000 was shocking. We are extremely grateful for you coming to our aid. Without
you and your team’s expertise and your detailed valuation of our loss we could never have reached the settlement you
were able to negotiate for us in excess of $1,000,000...You and your team were there for us every step of the way. You
persevered and were able to guide us through this nightmare, allowing us to recover much more than we could have on
our own.”

Dr. David Blackmer

“When we suffered the devastating fire to our home in Santa Cruz, | thought with my background (being Deputy County
Counsel for the County of Santa Clara) | had the bandwidth to handle my own claim. Little did | know of all the issues
that would arise along with the countless hours of documentation that would be needed to secure payment for our
losses. Fortunately, | was recommended to you by several attorneys whom you have worked with over the years...Our
home is now rebuilt and although | would never wish a fire on anyone, our home is now more beautiful & larger than it
was before...What can | say other than to share with you how much we appreciate the job you and The Greenspan Co. /
Adjusters International performed in the adjustment of our claim with Mercury Casualty Insurance."

David & Sheri Rollo
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“At the beginning of this process we took a leap of faith that what you promised would actually come true. Looking back |
am so glad we took that leap. The results of our claim have exceeded our every expectation in both service we received
and the ultimate settlement amount.”

Dorothy St. Charles

“...I know for a fact that without Greenspan Adjusters International’s involvement that our settlement would have only
been a fraction of what is actually was, if anything at all....Looking back, | now realize that we had nothing to worry about
as soon as we hired Greenspan Adjusters International. We cannot thank you enough. Our tears of sorrow are now
tears of joy."

Grace Ramos

"It is an extremely traumatic experience to have a fire, with loss of home and personal property, upheaval of one's life
and the subsequent process of rebuilding same. With the help of these gentlemen, this very personal and emotional
event has been resolved in a calm and expedient manner. | cannot say | would look forward to doing business with
Greenspan Adjusters International again as it would be a result of another loss, however | have the utmost praise for and
would most assuredly recommend these professionals who so aptly represented my interests."

Francis E. Markley, Esq.

“...When tragedy struck, and | was consumed with taking care of my mother, you stepped in and made life easier,
sorting through the endless maze of insurance company red tape that we surely wouldn’t have been able to unravel on
our own. Through it all, you managed to keep your focus on the most important part of the puzzle, the insurance money
necessary to rebuild my mother's home. All of this was done while allowing me time to spend worrying about her, and
nothing else.”

Fred Dimas

“In the months that followed, it became clear that you are indeed knowledgeable about insurance processes. In addition,
you have a keen sense of strategy, and highly effective people skills. You patiently shared your strengths with us and
for that we are deeply grateful. We've often commented to friends, “When we have our taxes done, we hire a
professional’. Now we are in a situation that we have never before experienced, so we are hiring a professional to guide
us in our claim... Beyond your expertise, you gave us your friendship. You were always there for us, let us in a window
of your own family life and “held our hands” when that was that was most needed.”

Fred & Ceil Sharman

"We feel we had a great team...These guys did a great job and were extremely professional. They held our hands
throughout the entire venture, attended all meetings and were always just a phone call away...They were extremely
diligent and thorough, and helped us through this difficult period."

Lori & Howard Hirsch

"You and your staff were extremely sympathetic and very professional in the way our claim was handled. We know
there is no way that we could have received anywhere near as much compensation from the insurance company as
what you were able to get for us. You got us more than we ever expected. One of the best things you did for us was
taking over and doing all the negotiations. As you know, we met the adjuster from the insurance company the day after
the fire and never spoke to him again as you handled everything."

Joe & Evelyn Schorr
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"You were thorough and competent, as well as highly skilled at the job required...You maintained a focus, pursued the
claim vigorously, advised us of the appropriate strategies to maximize our return, and helped us to prepare the essential
data with which we were able to argue our position...Your stock in trade was supposed to be knowledge of Insurance
Industry procedures, methods for structuring a claim to maximize return, negotiating skills and a good sense of timing.
All of these you exhibited, while making it as easy as possible for us to carry out our role, consistent with the final
objective of reaching the best settlement.”

Keith & Jan Gunn

“I'd like to thank you and The Greenspan Co./Adjusters International for your compassion and impressive professional
acumen-you restored both my peace of mind and my financial security after a fire destroyed my home in Templeton’s
Hidden Valley Ranch estates. As soon as | hired you, you hit the ground running and negotiated an increase in State
Farm'’s original $650,000 offer to rebuild my home to $1.2 million. You also negotiated an additional settlement for my
personal property contents claim at $587,854, and you convinced State Farm to pay for my husband’s assisted living
expenses, a feat in itself that alleviated much worry. Overall, you and your team increased the original insurance
settlement from $650,000 to $1.8 million. Not only did you provide me with the financial security to rebuild, you stepped
in to handle the countless details involved in a complex claim so | could concentrate on restoring my life. As soon as you
became involved in my claim, | felt you lifted a huge weight from my shoulders-I only wish I'd hired you the day after the
fire!”

Jeannie Flory

“I realize that | couldn’t do this myself.”
Jerry Hassler

"As you probably remember, we initially decided that we could handle the losses on the two houses by ourselves. By
January it became apparent that all our efforts and time consumption with Prudential were just adding another element
of frustration to our lives. It was initially hard for us to admit we needed help but, in retrospect, we could have saved
ourselves two months of frustration by obtaining your services earlier...Although we were skeptical that anyone could get
Prudential to be reasonable and fair, the final settlement amount you obtained says it all."
James J. Rytuba
John J. Gannon

"As a physician I've long appreciated the special rewards inherent in service that is perceived as extraordinary by one's
clients...Your firm's professionalism, expertise and dedication to detail have produced results that frankly exceeded
expectations. Of equal importance, your comprehensive management of the settlement process has allowed me and my
fiancée to focus our energies on those things dear to us, our relationship, our careers and the rebuilding. The grief
(financial and emotional) that your firm has spared us is difficult to calculate."

Jon Wack, M.D.
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“Our family recently went through a devastatingly large fire loss that left only the foundation standing. My brother was
burned and our home destroyed. It was the worst day in our lives. No one expects for something like this to happen to
them, but it can happen, and it did for us. When | first spoke with Ken | was very impressed with his professionalism and
experience. He was direct and honest about our claim and thoroughly explained the claims process. We knew it would
be long and tedious, but trusted that Ken and his team would do the job. Ken’s constant updates and aggressive
protection of our interest were instrumental in achieving the highest possible settlement for us. His knowledge, expertise,
and negotiation skills were crucial in dealing with our insurance company.”

“Que en este tiempo tan dificil para nosotros nos ayudaron y guiaron durante todo el proceso. Siempre con la intencién
de ayudarnos lo mas que se pudiera y recuperar todo lo perdido. Con la ayuda de Greenspan Co./Adjusters
International pudimos recuperar mucha mas que lo que esperabamos.”

Cinthia Chavez — Homeowner
Cinthia Chavez

“The memories and the mementos of my family’s history were gone in what seemed like an instant...Although we were
confident that our insurance company would handle my mother’s claim correctly, | know from being an attorney in
Arizona that dealing with any insurance claim can be very complicated. Obviously, | wanted to protect my mother from
all of the frustration of the claims process and | knew | could not do it on my own...Your team immediately took control of
my mother’s claim and did a great job documenting and negotiating the loss with the insurance company. Everything
Greenspan Adjustesr International did was clear and concise. Without such diligence, | know we would not have had the
result we did.”

Thomas Longfellow

“On September 9, 2010, PG&E’s pipeline burst in San Bruno...l soon realized that there were too many loop holes and
issues in the claims process that | would have surely missed...The services you provided us were truly outstanding and
priceless. Knowing The Greenspan Co. / Adjusters International team were fighting on our behalf was invaluable,
emotionally and monetarily. We would not have gotten anywhere close to the amounts your team was able to get us
back, well covering all of the fees. More importantly the time and the emotional stress you saved us from would have
been worth every penny, regardless of the amount we received back.”

Sherman Lim

“Because of your expert knowledge and experience dealing with insurance companies, you were able to increase the
amount of our claim beyond our expectations.”
Lee & Bonnie Richards

“The care, service, and advice that we received thereafter, and throughout the entire insurance process, was trouble free
and thoroughgoing. You interfaced with our insurance company completely, and once you took over the claim, we had
no conversation with them. At the end, we were, at least partially aware of the great complexity of the undertaking. We
truly admire what you do, you saved us many thousands of dollars, and we would recommend you to anyone, without
qualification.”

Mike & Grace Mizelle
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"We deeply appreciate all your information, guidance, and persistence in the long and trying process of settling our fire
insurance claim. At many points along the way, your knowledge, expertise, and objectivity have helped us navigate
through a very difficult period in our lives. | do not believe we could have reached such a positive settlement without the
help of you and Greenspan Adjusters International, especially given how the carrier's actions made it clear early on that
their main interest was not in helping us but evading payment, as well as the recalcitrant, even surly, nature of the
provider's adjuster throughout the process."

Kirk Glaser, Miranda Janeschild

“From the beginning it was clear the insurance company and its relentless process was going to consume my entire life.
We were overwhelmed with the insurer’'s endless questions and stall tactics. We needed money to make repairs. And
the insurance company was under-cutting everything. They also tried to push us to use their ‘preferred’ contractors
whom they claimed would take care of everything. We felt that this was a conflict of interest that our insurance adjuster
should not have advocated if he was concerned about us. At times it seemed as if they were speaking a foreign
language and didn’t care about our family...Every penny spent on fees to your company was worth it. | could never have
recovered enough to rebuild our lives without you.”

Nelida Arebalo

“You came to the aid of Pacific West and myself when we were really between a rock and a hard spot. This was the

second fire we had been through; the first fire we had we tried to handle the claim ourselves and that turned out to be a

disaster. You billed me fairly and worked with me throughout this whole process, in a very professional diligent manner.
These guys [know] what they are doing and are very professional about it.”

Lynden P. Kunde, President

Pacific West Construction, Inc.

“The total payment, less the fee Greenspan Adjusters International clearly earned, makes for a very satisfactory
conclusion to this mess...My recommendation of Greenspan Adjusters International is based on this conclusion: We
would never have collected even half the amount finally paid without Greenspan Adjusters International keeping Farmers
Insurance focused on the terms of the policy and reminding them that we were only asking them to do what the policy
committed them to do. The final outcome is totally due to the two of you and your assistants who did what was needed
by phone, mail, and coming to the property whenever Farmers or | wanted you there...Thanks for all your assistance in
settling this claim and for holding Farmers to the letter of their policy. Without firms like Greenspan Adjusters
International to help there would be many more insured who would simply be short-changed. Fortunately, after locating
Greenspan Adjusters International with a web search and getting through on Christmas Day; | am not one of the short-
changed!"
Paul E. Smith
Managing Partner

"Initially, 1 was skeptical about any public adjusters, and Greenspan Adjusters International meant nothing to me.
However, from the outset, | was impressed by the persistence and resourcefulness of those employees with which | had
contact. As the claim process progressed, | was further delighted by the attention you gave to our particular needs. |
always felt we were your most important clients, as I'm sure all your families did. Whether the problem concerned
temporary living expenses or the valuation of our property, your clear, detailed, and appropriate response kept the
negotiations going on an always-beneficial keel. We were continually reminded of your experience and integrity."

Abigail Melamed
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“You were a calming presence during an extremely high-tension period in our lives. Every time, and | mean every time,
we made a request through you to our insurance company you took it upon yourself to see that the request was granted.
Honestly, we were amazed at what you accomplished for us...John Fristoe did a marvelous job of costing out our home
and basically throwing his fully substantiated numbers in the face of the ‘experts’ our insurance company brought in to, |
believe, undervalue our property...Karl was so very patient as he helped us remember every thimble, garbage can, and
fork. Had we not had Karl to jog our memories we would surely have come up tens of thousands of dollars short on our
personal property claim...| feel strongly that Dudley and his crew saved us months, if not years, of having to justify our
claims in dealing with our insurance company.”
Phil & Patty Kropelnicki
Newport Plumbing Company

"l cannot describe the feeling of coming home after receiving a phone call from my wife saying that 'there's been a fire'...
Walking into that charred, smoky, smelly, devastated, soggy mess, looking at the remnants of one's belongings, is one of
the worst feelings imaginable. Looking around at all the destroyed items, even knowing (hoping) my insurance would
cover it all, created feelings of helplessness and uncertainty. My major question was how am | going to do my job,
provide for my family, and deal with all of this? There is only one reason why the ensuing 5 months were bearable: The
Greenspan Co./ Adjusters International. Scott took control-not of my life, | didn't need that-but of all the interactions
between me, my insurance company's adjuster, and the contractor(s)...He kept meticulous notes, always kept us well
informed, called periodically to keep us updated as well as when he said he would, offered suggestions, advice and
support when it was needed, even if | didn't ask for it. Because of his experience...he was able to anticipate many
potential problems and 'head them off at the pass' before they occurred. It is not an exaggeration to say that he
continually and energetically went into battle to fight for me and my family."

Philip Vardara

" We were 2 months into the claim, exhausted, devastated, and felt abandoned. "Like a good neighbor, State Farm is
there" is the motto . If that's the case, we had a horrible neighbor, and they were clearly looking out for number one, and
we were not even the negligent party... Please note that we had no intention of using a public adjuster at first, or think
that we would need one... We were naive and thought things would go smoothly."

Phil & Karri Thompson

"...we thought we were doing the right things by allowing the insurance company to evaluate and establish our loss.
After meeting with Greg and learning about the correct way to evaluate a claim | knew then how much the insurance
company had diminished our loss...Immediately after hiring Adjusters International we saw action taken by your and the
team of people helping us. We knew then as we do now that we made one of the best financial decisions possible.
Your experts acted in our interest and were able to secure an outstanding settlement on our behalf. Your efforts truly
paid off and we are still astonished at the $100,000.00 + you were able to negotiate above and beyond the insurance
company's initial offer to us...In a world where it seems nothing turns out as good as it sounds you are the exception."
Rick Tichman, President & Cindy Shearman
Impulse Media Sales, Inc.
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“...Issues of financial magnitude as well as minor details were dealt with equal attention and concern. In addition to our
7200 sq foot home and all of its contents, we lost an irreplaceable art collection. ...He supervised a minimum of half
dozen Allstate representatives, a personal inventory specialist, an art and antiques specialist, and a building specialist
who recreated our home inch by inch on paper, a loss of use adjuster who agreed to numerous weekend and holidays
stays, and a total of three separate insurance companies involved in our loss. ...Even though we have been entitled to
all of this compensation, insurance paperwork, complicated language and fine print exclusions would have prevented us
as novices from acquiring a fair and positive result.”

Lora & Bob Sandroni

“The settlement was beyond our expectations and almost double what we thought it would be...The fees we paid were

worth every penny in terms of the service received. You saved us tremendous amounts of time and headaches. There is
no way we could have negotiated the settlement you did.”

Robert R. Benech, President

VSP Products, Inc.

“...The service | received from your firm was impeccable. | was always able to reach you or another team member to
answer my questions regarding the status and progress of the claim. | knew that the insurance company was trying hard
to under-pay the claim. The expertise and background of all the individuals on the team from the world of insurance,
law, and construction allowed the loss to be settled close to policy limits. You hit a home run on my claim!! | am
assured that nobody should attempt to settle their claim with insurance companies without the benefit of sophisticated
representation and expertise from Greenspan Adjusters International. The fee | paid was approximately $65,000. It was
money well-spent - the return on the investment was well-worth every cent...”

Robert Levitsky

“Tenemos nuestro reclamo negociado y nuestra casa casi reparada. Gracias a Eric al final del dia la compania de
seguros nos dio 50% mas dinero de lo que habian ofrecido cuando no estaba representada por The Greenspan Co.
/Adjusters International. Todos fueron profesional y punctual. Estamos encantados de servir como una referencia para
los clientes futuros que puede estar contemplando contrar sus servicos El costo de sus servicios es minusculo en
comparacion con los resultados. Ustedes hizeron frente a nuestra reclamacion de seguro y salimos recuperando mas
dinero de lo que pensabamos. Una vez mas, gracias por todos sus esfuerzos."

Roselia Pineda

“Like many people that believe their house insurance will be there for you when you need them, we learned that if you
have no experience filing claims, the insurance company will give you whatever is best for them not for you! The
Greenspan Co. / Adjusters International was able to maximize every dollar in the loss recovery. We know that we would
have not been able to recuperate as much as you did. Without our help, the insurance company would have given us
what they pleased. We are happy we hired your services, especially doing the inventory of the thousands of items that
we did not even know we had, with your help the whole process was much easier...”

Juventino Santillan

San Francisco * San Jose * Pleasanton « Sacramento « Phoenix ¢ Los Angeles « Irvine « San Diego ¢ Las Vegas =
lrm 800.248.3888 « FAX 800.211.1530 * Outside U.S. 650.583.4300 - info@greenspan-ai.com » www.greenspan-ai.com |Bgck To Page 1
, Headquarters: 400 Oyster Point Blvd, South San Francisco, CA 94080 CA DOI Lic # 2E11301




QUOTES FROM RESIDENTIAL REFERENCES

“It was due to your expertise, dedication, and perseverance that the insurance company had to agree to pay more than
$200,000 above the original offer. We are also convinced that without your help, we would not have been able to
receive the maximum compensation for the loss of the contents of our house... We have been deeply impressed by the
amount of your detailed correspondence with the insurance company, the number of phone calls, prompt responses to
our inquiries, and personal visits involved in this process. Our East Coast friend, a lawyer specializing in insurance
cases, who monitored your correspondence with State Farm, told us how much he admired your work and felt that,
besides providing technical expertise, it was on a par with the best legal help we could get.”
Christina Grof
Stanislav Grof, MD

"At the advice of a friend, | hired a Public Adjuster. | had never heard of such a thing but | will never again go through
dealing with an insurance company without one. They are your advocate when dealing with the insurance company and
they doubled our award. Doubled! (At a cost of 10%)...So | am telling everyone | know, if you ever have a fire, a flood,
hurricane damage, earthquake damage...whatever...Get a public adjustor and | could not recommend a better one than
Greenspan Adjusters International.."

Steve Bluestein

“Our home burned completely to the ground in a wildfire that took out 39 homes in our small community. After many
disappointing interactions with our insurance company, we decided to call Greenspan Int. and it was the best decision
we ever made. Greenspan came to our house the next day, looked over all the papers we had exchanged with our
insurance company, and because they have the experience, knew just what to look for in the way of what | will call legal
fraud. They pointed out all the ways that our agent was making it look like we were going to get the best payoff. After
explaining our policy to us and identifying these “tactics”, we found that we could nearly double our payout as projected
by Greenspan. Better yet, we would never have to deal with our agent again as all transactions would be handled by
Greenspan. Throughout these months we have been fairly and professionally treated and have received a far better
payout than originally offered by our insurance company. All of our correspondences were replied to and all questions
(which were seemingly unending) were answered in a timely manner. Greenspan has truly been a comforting light in all
the turmoil of rebuilding our lives after this devastation. We have a beautiful home that we would not have been able to
pay for had it not been for the relentless actions of Greenspan demanding from our insurance company what we
deserved as policy holders.”

Karen Marshall

“You helped me increase the settlement from Farmers Insurance by 50% on both my building and personal property
claim. | have no doubt we would have been overwhelmed if we had to deal with Farmers on our own. The Farmers
adjuster did not have our best interest in mind."

Thomas & Ana Downie

“From our initial meeting, | knew that with your knowledge and tenacity you would achieve results beyond what | could
have done on my own. With your expertise and diligence you were able to negotiate an outstanding settlement on my
behalf. | am quite satisfied in the professional and expeditious way in which you settled my claim. Your service has
greatly exceeded my expectations.”

Adam Barker
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e  Proactive instead of reactive e Modt likely reactive rather than proactive
CosT e  Percentage of settlement o  Likely smaller recovery
e Incentive to maximize recovery e  Monetary loss from missed work
SPEED e Incentiveto expedite settlement e  Emotional incentive to settle quickly can hurt
and/or lessen your recovery
(S:ONTROL OF | ¢ Youhavefinal say e You havefinal say
ETTLEMENT
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What to ASK before
hiring a Public Adjuster
Most people never meet a public adjuster - until a

disaster strikes. We recommend getting answers
to these key questions before you hire.

Do they have references? Any legitimate
firm should be able to provide references and
recommendation letters from a wide variety of
clients. Make a few phone calls to the references
provided. (Our references are available upon
request, and on our website).

Is the company registered with the
National Association of Public Insurance
Adjusters (NAPIA)? NAPIA sets the professional
standards for the industry. Visit www.napia.com to
look for a reliable firm.

Do they have proof of Errors & Omissions
insurance? Professional adjusters should carry this
insurance, which protects you in the event that the
public adjuster makes a mistake that costs you money.

Do they have a website? Do they offer the
services you're seeking? How long have they been
in business? Do they have experience adjusting
your type of claim?

(Our website is www.greenspan-ai.com)

Do they have on-staff a CPA
forensic accountant? Or do they contract these

Do they use their own staff construction
cost-estimators? Or do they rely on contractors?
This shows the depth of their staffing expertise
and demonstrates their unwillingness to allow
their clients to be subject to the timing
and uncertainties of competitive
bidding.

Do they use their own inventory
experts? Or do they contract this out?
Beside sreflecting depth of expertise,
in-house inventory experts have volumes
of data to best advocate for you!

How long have they've been in business?
Our firm is proud of its long-standing
presence in the local community

in addition to its position as a
national leader among public
adjusting firms.

important services out? This shows the depth of their
staffing expertise which is especially important if you
have a Business Interruption claim.

yeo 1HE GREENSPAN Co./
/ADJUSTERS INTERNATIONAL

The rig/it way to settle claims®

800-248-3888 www.greenspan-ai.com

Headquarters: 400 Oyster Point Blvd. South San Francisco, CA

California Department of Insurance License Number: 2E11301 Back To Page 1
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“The communily's veéce [rom America s plaggraand”

Angora fire notes

Arson victim: Hardest time yet to come A truck crashed into
a U-Haul near the Y
on Friday morning

William Ferchland, ;;’;e:‘;’;he‘;vgggl -

wferchland@tahoedailytribune.com Photos by Ryan

June 30' 2007 Salm / Sierra Sun

Lori London has some advice for people who lost
their homes in the Angora fire.

London has been there. In August 2006, London, a
criminal defense attorney, lost her home from an
unknown arsonist. No one was at the Tahoe Paradise
home when the fire erupted at night.

"The hardest time emotionally is probably yet to come only because you know things aren't all that
important, but they do sort of define who you are,” London said.

She referred to a comfortable couch and the smell of a home.
"I think Christmas will be very hard for these people,” she said.

On the upside, life does go on and possessions are replaceable, unlike family members, London said.
She said hiring a private adjuster was one of the best moves she made.

Although the insurance company adjuster was sympathetic, profits are on their mind, London said.
The private adjuster provided value to clothing, home improvements and even a second coat of paint,
London said.

"They totally got me much more money than the insurance company
was willing to give me," she said.

London said she would be open to speak with anyone on the process
g of rebuilding a home after a fire. The building of her new home has
- already begun.

Lori London can be reached at (530) 544-2509

shock after the incident.

Back To Page 1
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This story is taken from Sacbee / Business.

Ordeal of rebuilding

Homeowners, insurers face costly accounting process

By Gilbert Chan - Bee Staff Writer
Published 12:00 am PDT Sunday, July 1, 2007

Jerry Rothgeb couldn't believe the response after submitting an insurance claim for sewing
materials destroyed after a wildfire turned his Loomis home into a pile of charred rubble.

His carrier wanted to know what color thread was on the spool and how much thread was left on
each one.

Rebecca Houston did a double-take after her insurer asked how much paprika was left in a
spice jar before a Los Angeles-area inferno destroyed her cabin.

"It's horrible when you lose everything," said Rothgeb, a custom home builder. "It's very
difficult -- the whole settlement process. It's an adversarial relationship."

Now done with the unenviable task, Rothgeb, Houston and other past wildfire victims painted a
picture of what lies ahead for those in South Lake Tahoe who lost homes last week in the Angora
fire.

The picture serves as a warning to all homeowners. As emotionally devastating as it is to lose a
residence or to walk in its charred remains, survivors will plumb the depths of their energy,
emotions and resources on the impending journey, say those who have lived through it.

It can take years to rebuild lives and homes.

"The emotional toll is strong. It's really hard to make decisions," said Rothgeb, who lost a
barn, cottage and his 4,580-square-foot home in a 500-acre wildfire in south Placer County
five years ago.

Consumer activists warn Tahoe homeowners to brace for a sometimes contentious claims
process. One of the worst wildfires to strike the popular Tahoe resort community, the Angora
blaze destroyed more than 250 homes and caused more than $140 million in property damage.

Insurance companies spent the week handling numerous claims and issuing emergency
checks for policyholders to buy clothing and food and find temporary housing.

"This is going to be a very difficult time for the people affected by the fire," said Roger
Wildermuth, a spokesman for USAA insurance. "We'll be there to work through this process
with them as quickly as possible."

Back To Page 1




While insurers are quick to provide customers with temporary housing, living expenses and
other emergency needs, past wildfire victims said that the relationship becomes less
accommodating as the focus turns to replacing the personal items and rebuilding the house.

"Initially, they're very friendly and right there. You have to take that with a grain of salt,"
said Nancy Kessler, who lost her 1,400-square-foot home in the 1991 Oakland Hills fire,
which leveled 3,200 structures, killed 25 people and cost insurers $1.7 billion.

"Everyone up here has to fight with their insurance companies to get reasonable
settlements,” Kessler said. "It took us a year. You're so wiped out just dealing with
everything."

While every case is different, contentious disputes commonly surface with more complex claims,
especially those involving older buildings and custom homes with unique architecture, special
building materials or other unusual features.

If there are no building plans available, homeowners are left scrambling to create the designs
anew. Insurers, too, come up with their own numbers and computer-generated construction
drawings.

At the same time, homeowners face the mind-numbing job of compiling an exhaustive inventory
list of every item in the house -- from the large pricey big-screen television system to the small
inexpensive toothbrush.

Insurers will want detail as well, from the number of spoons in the kitchen drawer to the
appraisal of grandma's gold pendant. Were the jeans Levi's or Wrangler? How old were the
drapes? Were the ceiling beams 6 by 12 inches or 8 by 14 inches? Without receipts or other
documents, consumers must justify the value and ownership of each item.

"Every penny counts. Most people have 15,000 items of less than $2 (value)," said Houston, a
Pasadena writer and former television producer in Sacramento. Her cabin was among some 400
homes wiped out in an October 2003 wildfire in the San Bernardino Mountains.

Houston, who spent a year negotiating with her insurer, compiled her inventory list by mentally
going through each room, trying to visualize every spatula, bandage, book or piece of jewelry
she owned. She asked friends and relatives to look for any photographs showing the interior or
exterior of her home.

Houston took her time working up her lists. "The insurance company will pressure you (to
settle). They are trying to keep their losses at a minimum," she said.

In the end, Houston and others say, homeowners often are surprised to learn their claims
exceeded the financial limits in the insurance policy.

Amy Bach, a consumer activist and co-founder of United Policyholders in San Francisco, said it
is more common than one would expect to find that a homeowner is underinsured for either
living expenses, rebuilding or personal items.

"We call it a plague. Every single disaster we have worked on in the last 16 years, almost
everybody that had a total loss has been underinsured in at least one category," Bach said.

The blame, experts say, rests upon everyone: Cost-conscious consumers try to keep
premiums down and skimp on coverage. Agents press to close sales, and insurers watch
their bottom lines. Shareholders pressure the companies to grow profits.

Back To Page 1




"When people buy insurance, they look for the lowest price or the brand name. They don't
really understand their contract,” said Martin Grace, an insurance expert at Georgia State
University in Atlanta. "They don't really think about it (coverage) until something happens.”

In a recent survey by the National Association of Insurance Commissioners, roughly 10
percent of homeowners didn't know what insurance coverage they had.

Years ago, insurers touted policies that guaranteed full replacement of destroyed homes no
matter the cost. But the costly Oakland Hills disaster prompted insurers to revamp homeowner
policies. Since 1990, wildfires have cost California insurers more than $4.7 billion in losses.

Today, the most common policy covers replacement and repairs up to a set dollar limit with an
additional percentage paid above the cap, often 20 percent to 50 percent.

Insurers, consumer groups say, are scrutinizing claims more closely, reviewing requests with
policyholders line by line in some cases.

"Companies have a responsibility to treat their customers fairly,” said Sam Sorich, president of
the Association of California Insurance Companies. "At the same time, some people will try to
take advantage of the situation. Companies have a responsibility (to verify) what is being
requested by the customer is legitimate."

Gordon Scott, president of San Francisco-based Greenspan Co./Adjusters International,
agreed that the insurer has the right to question claims. But the process can wear down
homeowners already under stress.

"On major losses, you have significant financial negotiations. They (insurers) have to be
convinced on what they owe. It can become contentious," said Scott, whose company
represents consumers on insurance claims.

Like any negotiations, the insurer's initial offer often comes in lower than expected,
consumers say.

Houston recalled a neighbor who received an offer based on construction estimates for
building plans that left out all the windows and doors.

"It's a multibillion-dollar business," she said. "It's part of a game."

Rothgeb hired a consultant and an attorney to help him negotiate with his carrier. But after 2 1/2
years of constant meetings and living in a mobile home, he called it quits, agreeing to settle for
10 percent to 15 percent less than what he sought. He is now rebuilding his cottage but has put
off rebuilding his home.

His advice to Angora fire victims: "Get as much as you can as soon as you can. Then go on."

This article is protected by copyright and should not be printed or distributed for anything except personal use. The Sacramento Bee, 2100 Q
St., P.O. Box 15779, Sacramento, CA 95852 Phone: (916) 321-1000

Copyright © The Sacramento Bee
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The Greenspan Co./Adjusters International

- RESIDENTIAL CLAIMS

You just suffered serious damage to your home and you are wondering what
to do next. You call your insurance company and wait for an adjuster to
come out hoping they will have your best interests at heart. After all, they
accepted your premium for years in a very nice way. Now you expect that

they will “do the right thing”.

You will soon discover that you've moved from the asset side of your
insurance company’s ledger (you paying your premiums on time) to the
liability side of their ledger (they need to pay you for your damages). Often,
the money they owe you now will far exceed any premium payment you paid

or would pay in the future.

Knowing everything you possibly can about the “fine print” of your insurance policy before you have any substantive
dialogue with your insurer is an absolute necessity. Know what you are covered for and how to claim it. What you say
to your insurance company’s adjuster and how you say it can make a dramatic difference in how much you get paid.

The more you know, the better the results.

Review the bullet points below. Make sure you fully understand the meaning of each one before you move forward.
Feel free to reach out to us for a no-cost discussion of your claim.

General

* How much time over the next several months will you
need to put aside to handle your claim properly? How
will all those hours affect your family2 Your job?2

* What is your broker/agent’s role?

o Will he/she be adjusting the claim?

o How many claims has he/she handled?

o Will his/her role be active or passive?

o When faced with supporting your position or the
insurance company'’s, where will he/she stand?

Structure

* What is the emotional investment that you will need to
commit fo the process?
* Can you get paid for your time?2
* Are you entitled to an advance from the insurance
company?¢ What is reasonable?
* Know what these forms/practices are and what their
request/issuance is telegraphing:
o Request for a Proof of Loss.
o Reservation of Rights letter
o Request for an Examination Under Oath.

* The insurance company’s preferred vendor. What does
that really mean? Who is this vendor working for, really?

* Contractors tell you they can do what public adjusters
can do. Can they really? What is their background and
education in insurance? Are the bonded? In many
states, like California, it’s even against the law!

* What is the insurance company’s motivation in
preparing a reconstruction estimate for you?

o The policy says it’s your responsibility. Why are they
willing to do it2 How do they benefite

* What is the difference between functional replacement
and true replacement? Should you care? Why?

* How is actual cash value determined?

info@greenspan-ai.com |

* Can you do the repairs yourselfe
o Are you entitled to the profit that a contractor would
typically charge?
o Are you entitled to the overhead that a contractor
would typically charge?
* Replacing your home versus cashing out. What are the
benefits2 The pitfalls?
* Do you have to replace on the same site2 Can you buy
or build elsewhere?
* Can you collect code coverage
allowances if you build elsewhere?
* How quickly can you get started
rebuilding?

@

800.248.3888
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Personal Property

Do you need asbestos and lead testing before handling
personal property? Will your policy pay for the testing?
The cleanup?
What is the insurance company’s motivation in
preparing an inventory for you?

o The policy says it’s your responsibility. Why are they

willing to do it2 How do they benefit2

Should you let the cleaning company take all your stuff
and clean it?

o Can you cash out on some of it2

o Can you get paid fo clean it yourself2

o Can you ask them to just hold it and estimate the

cost to clean and then decide?

Know your limits! If you suffer extensive damages, be
aware that cleaning companies usually get paid off the
top and are protected based on the agreement that you
sign (it’s in the fine print). You may end up paying them
large fees to clean items you might otherwise discard. If
you are marginally or under insured, it may come out of
your pocket and reduce the amount of money you have
to replace your necessary personal property.

Additional Living Expenses (ALE)

* What happens to the items that don't get cleaned to
your satisfaction? Who pays for the cleaning? This is
especially important if there is insufficient insurance.

* Who decides what to try to clean? Do you have a say in
the matter?

* Typical residential inventories are 3,000 to 10,000
items. They need to have ages, source documents to
support replacement prices, and condition coding to
secure settlement. What is the time commitment
necessary to prepare your inventory? How will affect
your family’s lives?

* All items will be depreciated prior to initial payment.

How is depreciation determined? Where does the

insurance company get its schedule? Can you

challenge their schedule? How?

Losing your diamond ring versus losing a stone from

your diamond ring: Are they both covered?

Marijuana. A crime? Or personal property?

* Lease to own strategy. Pros and cons.

Distinguishing between business personal property and

personal property. One is usually not covered!

* Can you get paid for a personal shopper2 An interior
decorator?

What is comparable?

What if comparable is not available?

What if you're willing to live “smaller2” Do you get
anything?

What is a reasonable period of time for the insurance
company to pay for you to rent a home?

Should you get paid for your gas if you want to go
shopping in your old neighborhood? Go to your old
dry cleaner?

* What is considered a permanent purchase/replacement
of a personal property item and what is considered
temporary and therefore covered under ALE?

* Can you get paid to live with other family members in
their home?

* Can you get paid to live in a vacation home or rental
home you own?

For decades, homeowners facing property damage have turned to The Greenspan Co./Adjusters International
to help them rebuild their lives. As public adjusters, we work for you, advocating on your behalf, and never for
insurance companies.

Would you go to court without a lawyer? Or run a business without an accountant? Recovering from a disaster can be
difficult and overwhelming. Add to this a complex insurance policy with vague language, coverage questions, and the
need to prove every detail of your loss fo the insurance company. It soon becomes clear that you could use experts at
your side. Public adjusters are the only category of insurance adjuster who work exclusively for you, the policyholder.
lt's important to be educated before engaging with your insurance company or any vendors sent by them. With a staff
that includes licensed public adjusters, building estimators, inventory specialists, and attorneys, we have the resources
and expertise to help you get everything you are owed under the terms of your insurance policy. We bring local
knowledge and a strong commitment to personalized client service to each and every property insurance claim.
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Our references list boasts over one thousand residential references. Take the time to meet with us for
an informational dialogue about your claim before you meet with your insurance company. And after
you meet with them, you can decide what's best for you.
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Fire Strikes Residence in
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Assessment Leads Lawyer to Seek Ass1stance

t was late winter when a fire broke out at Charles Loughran’s

75-year-old home in Oakland, CA. As a lawyer, Loughran spent
his career negotiating, but was somewhat at a loss as to what to do
when his insurance company presented him with an offer to settle
the damages to his home. The Xactimate estimate they presented
to him appeared insufficient to rebuild. So, nearly three months
after the fire, he reached out to The Greenspan Co./Adjusters
International for help.

Issues:

According to the bids of three contractors, the Xactimate estimate
of $440,000 was significantly lower than the amount needed to
rebuild the home. Was the estimate provided by Farmers an accurate
representation of the damages?

90 days had passed since the incident. If the estimates proved to
be inaccurate, what steps needed to be taken to ensure the proper
amount was reimbursed?

The house was 7§ years old. Additions and adjustments were needed
to make sure the building met today’s building code standards. Were
these properly included in the estimate? Did the estimates substitute
functional materials for original materials, frequently not as readily
available today?

800.248.3888 w info@greenspan-ai.com v www.greenspan |SEle QN s[=N]1
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Strategies for resolution:

«  Using their own team of specialists, engineers, and contractors, The Greenspan Co./Adjusters International team compiled an
estimate and as a result concluded that the estimate of damages was significantly higher than what Farmers proposed - nearly 50%
more. In order to support this analysis, they included the expert opinions of the Loughran’s own architect and contractor.

« The Greenspan Co./Adjusters International secured sub bids to support its position, presenting these to Farmers with its estimate.
Through negotiations and persistence on the part of The Geenspan Co./Adusters Intemational team, Farmers acquiesced to
the new bids as the actual replacement cost, increasing replacement cost from the initial $440,000 to $680,000.

o The Greenspan Co./ Adjusters International team determined that code upgrades were not included in the initial Farmers
assessment of the damage. To bring the building up to today’s safety standards would result in a $100,000 increase. In addition,
three steel windows were damaged in the kitchen during the fire. Initially Farmers provided minimal funding for replacement,
using stock window pricing. After consulting specialists, it was concluded that the windows needed to be custom made. Since
these windows were throughout the house, it was argued that all of the home’s windows needed replacement so that they would
all match as they did before the fire. This resulted in an additional $50,000 payment to the Loughrans.

Conclusion:

The Greenspan Co./Adjusters International was able to determine the initial estimate for repairs was inaccurate, and secure an
appropriate settlement for the Loughrans, almost doubling the initial offer of $440,000 to $830,000.

““Were we to'have another major loss.due to fire or flood-God forbid- there is no
question that T would hire The Greenspan Co./Adjusters International to represent
me immediately. Tlearned, after the fact, that the process would have gone even
better had we.brought The Greenspan Co./Adjusters International in from the
beginning rather than after the insurer had made its initial determination of the
amount it would pay.”

- Charles S. Loughran, Esq.

San Francisco San Jose Sacramento Pleasanton Los Angeles Irvine San Diego Las Veg Back To Page 1
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springtime lightning strike severely damaged

an historic home built in 1869 and owned by

Alden Lofquist, an electrical engineer working in the

Silicon Valley. The home was originally built in San

Ramon, CA and belonged to one of Alamo’s original

residents. The historic building was moved from

its previous location and transported to its current

location in 1989 by Mr. Lofquist. There he had the foundation, framing and electrical brought up to current

building codes. At the time of the fire, ten months into a major renovation that would render the house a jewel

of restored historical homes in California, the beautiful

home was ninety-percent completed and just weeks
away from being completed.

Original building in San Ramon. Photo circa 1897.

* Dwelling:
The adjuster for the insurance company
felt the house was repairable. He
secured an estimate and issued a check
for repairs in the amount of $340,109.
The home was still standing, and from
the outsideitappearedrepairable. What
was the true extent of damage? If the
home was not repairable, what would it
Historical home under renovation. take to present a case for Changing the
* Personal Property: insurance company’s position?
In pricing the Lofquist’s personal property, the insurance company used a program that priced the contents
using a computer program that assigned values to all of their personal property. The settlement proposed by the
insurance company of $43,000 would not come close to replacing the high-end belongings that the Lofquists
owned. How would the The Greenspan Co./Adjusters International team convince the insurance company to
more correctly value the personal property?
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Dwelling: Personal Property:

The challenge was to change the mindset of the The Greenspan Co./Adjusters International brought
insurance company. Since The Greenspan Co./ in its personal property team. They were able to
Adjusters International team was not involved from  identify, through receipts and spending patterns, that
the beginning, which would have been preferable, the pricing structure used by the insurance company
the task would prove to be more difficult. The team  was incorrect and needed major changes. In addition,
met to discuss possible strategies and decided to the team identified a large quantity of items missed
focus on the foundation. If it could be demonstrated  or overlooked by the insurance company. As such,
that the foundation was damaged, the cost to when the negotiations were complete, the personal
repair the house would be excessive. And since the property payment was $230,000 or almost six-times the
insurance company had done no analysis of the insurance company’s original offer to the Lofquists.
foundation, it was an area that could cause a change

in thinking without losing face. The Greenspan

Co./Adjusters International retained a construction

consultant who assisted the team in inspecting the

crawl space and the foundation of the home. Some You. Heather. and the rest of the
of the damage to the crawl space and foundation, ’ ’

team at The Greenspan Co./Adjusters

it was noted, was caused by the fire. As such, the

foundation would need to be replaced and brought International were able to secure a
up to code. This effectively made the house a total final settlement over 3x the size of
loss regardless of appearance to the contrary. Once the insurance company’s original

it was agreed that the house was a constructive total

offer and did so with a greatly reduced
investment of my time - not that I

loss, a firm that specializes in appraising historical

homes was brought in to determine the value of the

home. Since the appraised value exceeded the $1 would have known how to respond to
million dollar policy limit, the insurance company the insurance company.

agreed to pay the limits, almost three times their

- Alden Lofquist

original offer.

Before The Greenspan Co./Adjusters International was retained, the Lofquists were offered
$383,842. With the retention and help of The Greenspan Co./Adjusters International, the
Lofquist’s claim was eventually settled for over $1,300,000, or over three-times more than the
insurance company had originally offered.
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Strategies for resolution:

«  Using their own team of specialists, engineers, and contractors, The Greenspan Co./Adjusters International team compiled an
estimate and as a result concluded that the estimate of damages was significantly higher than what Farmers proposed - nearly 50%
more. In order to support this analysis, they included the expert opinions of the Loughran’s own architect and contractor.

« The Greenspan Co./Adjusters International secured sub bids to support its position, presenting these to Farmers with its estimate.
Through negotiations and persistence on the part of The Geenspan Co./Adusters Intemational team, Farmers acquiesced to
the new bids as the actual replacement cost, increasing replacement cost from the initial $440,000 to $680,000.

o The Greenspan Co./ Adjusters International team determined that code upgrades were not included in the initial Farmers
assessment of the damage. To bring the building up to today’s safety standards would result in a $100,000 increase. In addition,
three steel windows were damaged in the kitchen during the fire. Initially Farmers provided minimal funding for replacement,
using stock window pricing. After consulting specialists, it was concluded that the windows needed to be custom made. Since
these windows were throughout the house, it was argued that all of the home’s windows needed replacement so that they would
all match as they did before the fire. This resulted in an additional $50,000 payment to the Loughrans.

Conclusion:

The Greenspan Co./Adjusters International was able to determine the initial estimate for repairs was inaccurate, and secure an
appropriate settlement for the Loughrans, almost doubling the initial offer of $440,000 to $830,000.

““Were we to'have another major loss.due to fire or flood-God forbid- there is no
question that T would hire The Greenspan Co./Adjusters International to represent
me immediately. Tlearned, after the fact, that the process would have gone even
better had we.brought The Greenspan Co./Adjusters International in from the
beginning rather than after the insurer had made its initial determination of the
amount it would pay.”

- Charles S. Loughran, Esq.
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CASE STUDY

Vacation Home Complete Loss

Only Memories Remain
fssues: |

The Davis’ home before the fire.

An October fire in Tumalo,
Oregon engulfed a vacation
home owned by the Davis
family. The blaze leveled the
structure to its foundation
leaving only the brick
chimney standing. Mike
Davis, a dentist, and Gail
Davis, the Executive Director
of an arts-in-education
organization, had vacationed
to the Tumalo home for
years, and the home had been
in the family for over three
decades. Only memories

of the home were left. The
3,500 square foot home was
considered a total loss.

The Davis family had coverage

on both their primary dwelling in
Portland as well as their vacation
home in Tumalo. Both homes were
insured by Fireman’s Fund and both
covered their property worldwide
without location limitations. However,
Fireman’s Fund took the position

that they would not allow the Davis’

to combine the coverages. What
would The Greenspan Co./Adjusters
International have to do to convince
Fireman’s Fund to change their stance?

Fireman’s Fund refused to pay
living allowances for the family.
Was that a correct application of
the policy provisions?

At the time of the fire, Gail, a
talented artist, had an extensive
personal art collection in the
home. The settlement proposed by
Fireman’s Fund would not be near
enough to replace the impressive
body of work. How could The
Greenspan Co./Adjusters
International get Fireman’s Fund
to more accurately assess the value
of Gail’s artwork and the family’s
personal belongings?

The Davis’ home after the fire.

“The Greenspan Co./Adjusters International was amazing. I don’t know what I would have done without
their assistance, guidance, and knowledge. Who offers the best service when it comes to professional loss

consulting? The Greenspan Co./Adjusters International, hands down.”

- Gail Davis
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Strategies For Resolution:

The Davis family had insured both of their homes with Fireman’s Fund; the main
dwelling with a $750,000 property limit and the vacation home with $500,000. It

is common in instances of property loss to extend a percentage of coverage from

the main dwelling to the vacation home, but Fireman’s Fund would not allow an
extension. The Greenspan Co./Adjusters International reviewed the policy and found
no mention of limiting the extra coverage to the vacation home. In the end, Fireman’s
Fund was persuaded to apply the higher personal property limit from the main
dwelling to the vacation home.

The first steps taken by The Greenspan Co./Adjusters International to address the
insufficient personal property offer from Fireman’s Fund was to assemble a personal
property team. Fireman’s Fund had overlooked many of the items in the house,
including the large collection of expensive and irreplaceable artwork. The Greenspan
Co./Adjusters International’s in-house inventory specialist was able to search through
receipts, artwork appraisals, and photos to persuade the insurance company to
increase their personal property offer to $520,000, almost double the original amount.

To prove that the Davis family was owed additional living expenses, The Greenspan
Co./Adjusters International had to first change the insurance company’s mindset.
Fireman’s Fund refused to pay for living expenses given that the loss was to the
family’s vacation home. The Greenspan Co./Adjusters International proved that
the Davis family’s standard of living included having a vacation home to visit at their
convenience. The Davis family spent a significant portion of the year at the vacation
home, and The Greenspan Co./Adjusters International was able to demonstrate

to Fireman’s Fund that the family was owed additional compensation for their loss.
Fireman’s Fund eventually paid an additional $30,000 in living expenses to rent a
vacation property for the Family.

The Davis’ home under renovation.

“There are times when out
of the ashes of a tragedy,
comes a shining light...
that’s how both Mike and
I feel about the Tumalo
house. The wonderful
memories are still there,
but now we can build on
those with our family in
more comfort, to say the
least.

You are responsible for
guiding us through a
terrible process working for
almost a year negotiating
with what is supposed to

be an insurance company
that is on our side... boy
did we learn a lot. I tell all
my friends that if they ever
have a fire to call on you for
help.”

- Gail Davis

Conclusion:

Before The Greenspan Co./Adjusters International was retained, the Davis family was offered $350,000. With the
addition of Adjusters International to the Davis family’s team, they were offered $1,400,000, which is four-times more

than what Fireman’s Fund originally offered.
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Fire Strikes Residence in

ANR HENREN HEE

Assesment Leads Lawyer to Seek Assistance

t was late winter when a fire broke out at Charles Loughran’s

75-year-old home in Oakland, CA. As a lawyer, Loughran spent
his career negotiating, but was somewhat at a loss as to what to do
when his insurance company presented him with an offer to settle
the damages to his home. The Xactimate estimate they presented
to him appeared insufficient to rebuild. So, nearly three months
after the fire, he reached out to The Greenspan Co./Adjusters
International for help.

Issues:

According to the bids of three contractors, the Xactimate estimate
of $440,000 was significantly lower than the amount needed to
rebuild the home. Was the estimate provided by Farmers an accurate
representation of the damages?

90 days had passed since the incident. If the estimates proved to
be inaccurate, what steps needed to be taken to ensure the proper
amount was reimbursed?

The house was 7§ years old. Additions and adjustments were needed
to make sure the building met today’s building code standards. Were
these properly included in the estimate? Did the estimates substitute
functional materials for original materials, frequently not as readily
available today?

800.248.3888 w info@greenspan-ai.com v www.greenspan |SEle QN o[-
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Why | Stopped Working For Insurance
Companies...

And Became
A Public
Adjuster

any of the adjusters at The Greenspan Co./Adjusters
International came from insurance companies. They

are intimately familiar with insurance company
practices and policies. Why | Stopped Working For Insurance
Companies... And Became A Public Adjuster represents the
sentiments of our adjusters who once worked for insurance
companies. These men and women worked for Allstate,
Farmers, Kemper, Travelers, State Farm, The Hartford, Home
Insurance, USAA, Liberty Mutual North American, Toplis &
Harding, One Beacon, & Safeco, just to name a few.

Their stories provide insight into the attitudes and inner
workings of insurance companies’ claims departments of
which most are unaware. Their knowledge can help you
better understand and prepare for the process that lies
ahead.

“Who has my
best interests at

heart?”

Back To Page 1




Gary Johnson

gary @greenspan-ai.com

Paul Migdal

paul@greenspan-ai.com

Masood Khan

m.khan@greenspan-ai.com

et

| went to work as an independent insurance
adjuster with Toplis and Harding straight
out of college. | saw the way the insurance
companies treated their customers and the
way they used adjusters to do it.

As a public adjuster, | get the opportunity
to give people the benefit of my years of
experience and my knowledge of both the
insurance policy and the insurance company.
| use that knowledge in order to see to it
that my clients—the insureds—get a fair,
professional and equitable settlement and
get it in a timely manner.

Joshua Scott

josh@greenspan-ai.com

| began my career in the insurance world as
a lawyer whose firm represented insurance
companies in first party coverage defense
situations. This was my professional life for
over a quarter century. Insureds were my
adversaries.

Thirteen years ago, The Greenspan Co./
Adjusters International invited me to join
their team as an adjuster allowing me to
use the knowledge and skills | had honed
as a lawyer to benefit their clients.

Working for one client, the insured, | use
my abilities and my experience to make
the insurance companies do what they are
obligated to do by their own policies. This
is the great joy and benefit of working as a
public adjuster.

Dudley Gaouette

dudley @greenspan-ai.com

For thirteen years | worked for insurance
companies —first as an adjuster, then as an
attorney.

| became a public adjuster in 2005. The work
appeals to my sense of fair play, of giving
aid where aid is needed and of helping the
“little guy.” No matter how big an insured
may be, she/he is often over-matched by
the “behemoth insurance company” who
disregards its customers’ interests and only
looks to the bottom line.

My job is to level the playing field by providing
expert assistance in the processing of a claim
in order to see that the insured gets a fair
deal.

Bruce Tibert

bruce @greenspan-ai.com

| began my career as an insurance adjuster
with The Travelers.

| was told from the outset that an adjuster
could “always say no and then say yes later;
that it didn’t matter how long the insured had
been a client of the company or how much
they had paid or were paying in premiums.”

As a public adjuster, | focus on what is fair to
the claimant. My clients are my only concern.
| am passionate in defense of their needs as
guaranteed by their policies. | see my job
as one where | hold the insurance company
accountable for its policies, where through
my expertise | am able to make the insurance
company make good on its promises. | am
there to get my clients what they are entitled
to, what they have paid for, and equally, to
make the process as painless as possible in
often painful circumstances.

800.248.3888

| spent 17 years in the insurance world as a
lawyer with an emphasis in insurance defense,
litigation and real property. This allowed
me the opportunity to gain an extensive
understanding of insurance policy analysis
and interpretation.

Working as a public adjuster at Adjusters
International has offered me the ability to
use my insurance background and legal
experience to be an effective representative
and advocate for policyholders in real property
claims against their insurance companies.

| am commited to obtaining results and
providing excellence in customer service that
gives my clients peace of mind, so they can
resume their lives knowing that someone is
on their side representing their best interests.

| spent thirty years working for insurance
companies. | was constantly challenged
to not be “an advocate for the insured” by
my insurance company clients and to avoid
“paying too much.” In the end, we often paid
less than the claim was legitimately worth.

Becoming a public adjuster gave me an
arena where | could use my expertise to
help the insured. | can provide the insured
the resources to combat the attitude of the
company and the experts they retain. In some
respects we (public adjusters) are the police
force to help the insured understand their
rights, and equally, we are advocates for the
insured; experts who will ensure that a claim
is paid in the appropriate amount and paid in
a timely manner.

Back To Page 1



Clay Gibson

clay @greenspan-ai.com

Randell Gower

randell@greenspan-ai.com

Eric Metz

eric@greenspan-ai.com

| spent sixteen years working for State Farm
and AAA. | dealt with the delicate balancing act
between the financial interests of the company
and the needs of the insured. That balance
was to pay as much as was necessary to avoid
getting sued. In the end everyone was unhappy,
most particularly the insured.

It was emotionally exhausting to always
have unhappy claimants. So | looked for a
better way to use my skills and experience
to represent the interests of the insured. At
The Greenspan Co./Adjusters International |
have one focus, the client. It is really refreshing
to assist people in getting what they are entitled
in a time of need rather than trying to save
an insurance company money. | can give
top-notch service in the interest of getting the
customer what they deserve, under the terms
of the policy. At the end of the day, | do better
work for my client. | enjoy the results and | look
forward to doing it again the next day.

Kenny Taylor

kenny.taylor@greenspan-ai.com

| began my career as a third party
administrator for workers compensation claims.
| then went to work on life insurance which
now provides me with a strong background in
understanding the fine language of policies.

In my experience working with public
adjusters to settle claims, | discovered
that they are truly knowledgeable about
the process and the policy. | found them
to be good adversaries because they were
passionate in defense of their client’s needs.
| realized that their settlement demands
were more equitable than the ones my
managers were expecting me to deliver.
| was told by every manager | ever worked for
at insurance companies to beware of public
adjusters, that they were “evil.”

As an insurance company adjuster, | had been
trained to see things only from the perspective
of the company, not from the needs of the
insured. Good practices for the insurance
company are not to the benefit of the insured.

| always say, “Thank heavens for insurance
and thank heavens we, public adjusters,
are there to make the insurance companies
do right by the insured!” | am in my eighth
year as a public adjuster. | feel like | am the
“White Knight,” like | am always the “good
guy;” someone who does everything he can
for the insured under the terms of the policy.
If | can’t do it, it’s because the policy won’t
allow it! It is a very satisfying feeling to be
on the right side; on the side of the insured.

I worked with Allstate and Farmers as a
large loss claims adjuster for nine years. |
was taught to look after the company at the
expense of the insured. This led to the least
amount paid to the insured.

Adjusters were taught not to think
independently, that their next salary increase
depended on their ability to cut costs. My
own disillusionment increased with the
realization that we were dealing with
people’s lives, that their futures likely
depended on the quality of the settlement.
| became embarrassed to be part of such
a callous approach to people in need.With
The Greenspan Co./Adjusters International,
I am an advocate for the insured. My role is
to make sure that the promises in the policy
are fulfilled; that the insurance company pays
what is proper — what is owed. My one client
is the insured. My success is based on their
satisfaction with the result.

Why Hire The Greenspan Co./Adjusters International

Throughout the world, the professional loss consultants of The
Greenspan Co./Adjusters International are committed to quality
service and to the highest standards of professionalism. In
fact, The Greenspan Co./Adjusters International employs more
consultants who have earned the professional designation
of Senior Professional Public Adjuster (SPPA) or Certified
Professional Public Adjuster (CPPA) than any other loss
consulting organization.

Allow us to educate you.

Meet with us at no cost or obligation so that we might present
a roadmap for recovery. Every participant in the adjustment
process has his/her self interest. Now is a good time to talk to
someone whose self interest is most closely aligned to yours.

Back To Page 1
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The way to settle claims~

| Myths

Misconceptions

About Public Insurance Adjusters

Public Adjusters represent policyholders and are employed
to prepare, present and negotiate losses due to fire and
other perils. Public adjusters only handle first party claims.
Public adjusting dates back to the early 19005. In 1951, The
National Association of Public Adjusters (NAPIA) was formed
to promote understanding, and support efforts to license
public adjusters. In 1986, NAPIA created professional cer
tifications for public adjusters, the CPPA and SPPA designa-
tions (Certified Professional Public Adjuster and Senior Pro-
fessional Public Adjuster). Today, 44 states have licensing
laws regulating public adjusters. Despite these facts, there
are still many misconceptions about public adjusters.

The following describes the more prevalent myths and mis-
conceptions regarding public adjusters. Hopefully, the ex-
planations found inside will go a long way to dispel some
of these myths.
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The insurance company will pay the same Hiring a public adjuster will upset the
amount regardless of whether a public insurance company.

adjuster is hired.

Not True. There is clear evidence
that retaining a public adjuster shortly
after a loss will generate a settlement
far greater than handling a claim
without representation.

Most public adjusters claim that
their expertise and knowledge of
the claims process will minimally
increase a settlement by 10%-20%
and frequently will increase the
settlement by as much as 100%. As
a matter of fact, the only study ever
conducted, a study commissioned
by the Florida State Legislatures
Office of Program Policy Analysis and
Government Accountability found
that Citizens Property Insurance
Corporation policyholders received
higher compensation on insurance
claims when using public insurance
adjusters. *

Not True. First and foremost, an
insurance company has no feelings.

It is a company. In its promotion

and advertising, insurance
companies stress that they are like
a neighbor. Ad campaigns are
effective in suggesting you should
have compassion for an insurance
company as if it were a ‘friend’
Evidence shows overwhelmingly
that an insurance company will not
think about upsetting you when it
denies, delays, or underestimates a
claim. Insurance is a business. Your
insurance company makes money
by saving money on each and every
claim.

Hiring a public adjuster will cause the
insurance company to cancel my insurance

policy.

a public adjuster will delay my

Not True. As a matter of fact,
hiring a public adjuster frequently
will shorten the time it takes to settle
a claim as the public adjuster knows
how to put appropriate pressure

on the insurance company and its
representatives.

The only time an insurance company
wants to settle quickly is when it

has the upper hand and sees an
opportunity to settle a claim for
less than its full value. Otherwise, it
is in the insurance companys best
interest to hold onto their money
for as long as possible. Because
the public adjuster usually works
on a contingency basis, it is in his
best interest to generate the largest
settlement possible as quickly as

Not True. There is no evidence
whatsoever to suggest that any
insurance company practices
cancelling policies as a result of a
claimant hiring a public adjuster.

Public adjusters around the country
and the National Association of
Public Insurance Adjusters have been
sensitive to this issue for years. In
most states, cancelling an insurance
policy in retaliation for hiring a public
adjuster would likely be considered
illegal and a violation of the states
Unfair Claims Practices Act.

800.248.3888

www.greenspa




The adjuster for the insurance company
says they represent me.

Not True. The company adjuster
gets paid to represent the insurance
company and see to it that wherever
possible they save the insurance
company money. Their training is
geared towards the bottom line, a
profit for the insurance company.
Some insurance companies even
provide incentives to their adjusters
to keep claims payments down. The
California Disclosure (required by
law) says, in part:

“(2) Company adjusters means
the insurance adjusters who are
employees of your insurance
company [emphasis added].They

Once | hire a public adjuster they can do
nothing and still collect their fee.

Not True. Public adjusters’
agreements are ordinarily bilateral
agreements that entitle the public
adjuster to be paid provided the
public adjuster performs the services
as provided in the agreement.
Make sure the agreement spells

out the services the public adjuster
provides. If the public adjuster does
nothing, they are in violation of the
agreement. Your remedies under
these circumstances would be no
different than in any other case
where someone did not perform
under an agreement. To avoid this
from happening, itis important to
check the references and reputation
of anyone you hire. Due diligence

represent your insurance company
and are paid by your insurance
company...”

at the beginning will save many
headaches later on. There are few
states, if any, where a public adjuster
would have any claim to be paid if

(3) Independent adjusters means e e Mt A1 fre wEl

the insurance adjusters who are
hired on a contract basis by
your insurance company
[emphasis added] to represent
the company in the settlement of
the claim. They are paid by your
insurance company...”

If I hire a public adjuster | don’'t want to
have an adversarial relationship with
the insurance adjuster or the insurance
company.

If | hire a public adjuster | wont have You already do. it may not seem

that way, but that is precisely how
the insurance recovery system is

set up. You are on one side and the
Not True. Aslong as you have insurance company is on the other.
adequate insurance, a qualified Your interests and the insurance
public adjuster will generate a much companys interests are dramatically
larger settlement allowing you to different. The only one whose

do all the repairs necessary usually interests are aligned with yours is the
using the contractor of your choice. licensed professional public adjuster.
See study cited in Misconception #1

above.

enough money to do my repairs.

* Report No. 10-06, January 2010. Florida Office Of Program Policy Analysis & Government Accountability (OPPAGA) Page 7: “Policy-
holders with public adjuster representation typically received higher settlements than those without public adjusters. Policyholders that filed catas-
trophe claims in 2008 and 2009 generally received larger insurance settlements than policyholders that did not hire these perso Back To Page 1
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